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In Solidarity with
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Oman
Oman and The Arabian Sea is
currently impacted by Shaheen.

The GAIF General Secretariet
would like to express its solidarity
with the people of Oman.
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Reinsurers could be downplaying risks as much as 50%, S&P

warns

The COVID-19 pandemic has reordered the cyber risk landscape and caused economic and insured losses from

cyber to skyrocket, says S&P Global Ratings (S&P).

In a report released recently, S&P says that demand
for cyber re/insurance coverage has increased
significantly, mainly because of heightened awareness
of cyber risks.

“The trend toward digitalisation will inevitably lead
to a higher likelihood of cyber incidents. Prices in the
cyber (re)insurance market could therefore rise sharply
over 2021-2023, even doubling in some cases,” said
S&P Global Ratings credit analyst Manuel Adam.

“We estimate that primary insurers pass 35%-45% of
global cyber premium to reinsurers and rely on them for
their expertise in managing potential accumulation risk
and exposure to cyber risk. The pandemic exacerbated
the huge cyber reinsurance protection gap by causing
existing and new clients to request larger limits and
more inclusions in their policies’ terms and conditions.

“Partnership between reinsurers and primary insurers

Significant Rate Increases Did Not Offset Combined Ratio Deterioration
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could strengthen coverage, give greater balance sheet
protection against frequent, high-severity losses, and
support access to cyber-related services.

“A more mature retrocession and insurance-linked
securitisation market could increase capacity and
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support cyber market growth and could lead to better returns on capital because of efficient capital management

further down the re/insurance chain.”
To read full report, please click here

Source: Asia Insurance Review & S&P Global Rating

Reinsurers could be downplaying risks as much as 50%, S&P warns

Traction is building for parametric
insurance products and the innovative
solution they represent to the substantial
economic losses and adverse social
impacts that natural catastrophes have
on affected communities. David Méder,
head of sales & delivery P&S solutions
reinsurance at Swiss Re, highlighted
how parametric insurance covers can
cope with the adverse impacts by providing faster
pay-outs in the immediate aftermath of a disaster.

David Mider

“The payout is triggered automatically once the pre-
defined threshold of an index is reached or exceeded,”
he said. “This means that the policyholders get paid
without having to go through a relatively lengthy
insurance claim and loss adjustment process. Fully
mastering all the steps to successfully run parametric
programs will put insurers at the forefront of what I
like to call the future of insurance.”

How does parametric insurance work?

Exploring how parametric insurance works, Jonathan
Charak , emerging solutions director for Zurich North
America, noted that it does not indemnify the pure loss,
but agrees to make a payment upon the occurrence of
a triggering event. Its name can help define it, he said -
parametric insurance sets parameters around a specific
set of metrics. With a parametric insurance contract,
a party is buying a pre-defined amount of protection
which will pay-out based on pre-defined terms.

“This trigger is typically based on parameters directly
related to the risk that the protection buyer seeks
to acquire coverage against,” he said. ‘“Parametric
insurance could insure against damage from weather
events (e.g. a hurricane) as well as non-damage
business interruption due to weather (e.g. rain, wind,
or extreme temperatures impeding a construction
team from working while incurring soft costs under
Zurich’s Construction Weather Parametric Insurance),
or even something more exotic like public image via
a tweet score.”

Overall, Charak said, the potential of parametric
insurance products is that it expands the scope of what
can be insured; therefore, it can fill some protection
gaps that traditional policies do not respond to.

“We are convinced that innovative parametric
solutions are not only an important complementary
product mechanism to closing the protection gap

but also offer insurers the possibility
to do so in an product mechanism to
closing the protection gap but also
offer insurers the possibility to do so in
an effective, scalable and cost-efficient \
way,” Médersaid. “The efficiency gains ’\§

and enhanced customer experience

driven by parametric offerings will
likely spill over to traditional insurance
as well. We expect hybrid products as a result.

“Besides the improvement in the traditional claims
settlement process, the most important longer-term
trends in the parametric insurance domain could be
new products such as cyber and non-damage business
interruption covers, offered as hybrid products on top
of traditional indemnity-based insurance.”

Looking to the future of these solutions, Mider
highlighted that as technology continues to evolve
and the amount of available data increases there is
the potential for many more parametric insurance
covers. What was once only available as a method of
Alternative Risk Transfer has already shown promise
across all customer sizes. He believes that as more
customers see the benefits that parametric insurance
can offer this will continue to evolve expectations on
what a company can insure as well as expectations on
customer experience during a claims process.

What happens next with parametric insurance?

Examining whether or not parametric insurance
products appear to be increasing in uptake, Charak
noted that the insurance industry is experiencing
unprecedented change, with parametric insurance
being one of its growing innovations. Technology
is unlocking new and efficient methods to conduct
business and, as such, customer expectations evolve
with the ever-changing risk landscape. This is leading
to increasing interest in parametric insurance.

“As Zurich practices a customer-led approach we
see increasing interest as customers learn how such
coverages can round out their risk management
strategies,” he said. “We keep an eye on emerging
risks and develop solutions with our customers to
make sure that we are prepared and informed of what
is happening around us. Impacts from climate change
are expected to increase and, as such, many customers
are looking for risk management solutions to insure
their businesses.”
Source: Insurance Business mag.
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CEOQOs prioritizing ESG and supply chain risks

Pandemic year teaches CEOs the need for greater resilience in the face of unexpected threats

CEOs take a leading role in driving resilience, not only by setting the company’s culture, vision, and strategic

goals, but often in assessing key risks.
. According to a new study from
. ServiceNow and ESI ThoughtLab,
which surveyed 1,080 executives
across 13 countries, CEOs are
personally engaging in monitoring and
improving organizational resilience.
_Evan Ramzipoor | Tncreasingly, CEOs see maintaining
is a writer based in .l . .
California | Tesilience as part of their primary
responsibilities.

Environmental, social and governance (ESG) risk
is becoming ever more important to companies as
they experience disruption from climate change,
geopolitical threats, and the ongoing COVID-19
pandemic. All the CEOs in our survey say they’re
building a resilience-focused culture, and 90% say
they’re focusing on ESG risk—with 45% taking the
lead in assessing ESG risks.

Resilience takes center stage for CEOs

The past year was a crash course in how exogenous
shocks can impact an entire organization. CEOs
have been paying close attention. Every CEO who
responded to the survey says they’re now working to
build a resilience-focused culture. The vast majority
are solidifying these efforts with financial incentives
and other compensation to individuals and teams who
contribute to organizational resilience.

CEOs increasingly focus on resilience
Top areas where CEOs take lead responsibility

Building a

Setting resilience
resilience-focused  vision and goals
culture

Improving Assess
compliance ESG risks

Source: ES| ThoughtLab/ServiceNow

Part of building a resilient company is recognizing the
risk of disruptions. After a year of major upheavals,
CEOs are on high alert for novel threats. Going
forward, almost all CEOs polled expected to spend
their time focused on mitigating ESG risks and
coordinating across functions to react to the next

And recognize greater value from resilience than others
Difference between CEOs' and all C-levels' perception of value

Hl Value for CEOs M Value for all C-levels

Deploying tools to +15%
understand and report on
organizational resilience

Building a resilient +18%
ecosystem of partners
and vendors

Reporting on key risk +17%
indicators and metrics

Providing vision and
objectives to achieve
greater resilience

+9%

Assessing and managing +11%
third-party risk

Source: ESI ThoughtLab/ServiceNow

crisis faster and smarter. They also see less value in
outsourcing these capabilities to consultants than to
other C-levels (20% vs. 33%).

CEOs work to shore up supply chains

The pandemic wreaked havoc on supply chains. As
work sites were shut down and employees moved
online, got sick, or had to care for family and friends,
vendors and partners struggled to deliver products,
goods, and services to market.

As a result, CEOs are turning their attention
to strengthening their partnership and vendor
ecosystems. Almost two-thirds of CEOs say building
a more resilient ecosystem is a key step for driving

They understand they lack tools and personnel to
achieve greater resilience
Top challenges for CEOs

Difficulty
modernizing
processes

Lack of skills,
knowhow, talent

Complicated Uncertain
systems require ROI
heavy configuration

Source: ESI ThoughtLab/ServiceNow
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value. However, the rest of the C-suite seem less
convinced. Fewer than half of other C-level leaders
are prioritizing their organization’s supply chain.

CEOs increasingly recognize how everything from
cybercrime to natural disaster can undermine a supply
chain—and how that can impact the organization
itself. More than half are now setting up measures to
assess and manage third-party risks.

Personnel challenges and complicated systems plague
CEOs

CEOs see challenges ahead when it comes to resilience
and risk management. Like other C-levels, they believe
uncertain ROI from resilience-focused programs and
investments might be an obstacle to resilience-first
programs and investments. Even when the ROI seems
clear, a lack of relevant metrics can make it difficult
for CEOs to get the rest of the company on board with
key initiatives. This may change as more companies
count the direct and indirect cost of disruptions to
themselves, their supply chains, and their industry
peers.

CEOs highlight two additional challenges that worry
their peers less. First, they’re concerned that their
organization lacks the personnel, talent, and skill
needed to drive resilience. In light of the so-called
Great Resignation that’s sweeping across the U.S.,
this is likely to become even more of an issue.

Yet they see benefits, too
Top benefits for CEOs

Reduced Greater revenue  Faster issue

resolution

Improved health
and safety costs or sales

Source: ESI ThoughtLab/ServiceNow

Second, CEOs worry that the systems undergirding
resilience are too complicated to implement. They
require too much time and effort to configure,
undermining potential benefits the organization could
derive from them. One of their specific concerns is the
lack of an integrated dashboard that can provide CEOs
with an at-a-glance look at the company’s health.

However, CEOs are seeing benefits from resilience,
too. Already, workplace initiatives are yielding
improvements in health and safety. CEOs also believe
that building a more resilient organization is cutting
down on costs while boosting revenue.

Source: Workflow

Underwriting for climate risk — Interview with Tanguy Touflut,

CEO at Descartes

We recently included Descartes Undewriting in our Future50 Europe. In this interview, CEO Tanguy Touffut
shares how his startup is changing underwriting in a time of growing climate risk.

ITI: Why is now an exciting time to be a rising
insurtech?

Tanguy: Climate risks around the world have never
been more present. From Hurricane Ida to the floods
in Germany and China, as well as wildfires along the
US west coast, recent examples stress the need for
more resilience for populations and economies, and
the opportunity for next generation insurance products
like Descartes’ parametrics.

Theboominavailable dataisalso playing adetermining
role in allowing new entrants in the insurance market.
Most barriers to entry have disappeared. Thanks to
new data sources, satellite imagery and IoT, you are
no longer required to have historical data to be able
to assess natural risks. Ten years ago, incumbents
had a competitive advantage from having collected
their own data; some of them for more than a century.
This is not the case today. New players with superior
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quantitative and coding skills can be better armed than
incumbents to address corporates’ new and emerging
risks.

In addition, we are convinced that Al and advanced
analytics will enable insurers to pass on more benefits
to clients. As risk assessment becomes more accurate,
insurers will be able to offer more competitive rates
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and to cover risks that were previously considered
uninsurable. Parametric insurance leverages new
technologies, such as image recognition and machine
learning to close the protection gap and improve how
we cover our customers’ risks.

ITI: If you could meet yourself on the day you started
your business, what would you tell yourself?

Tanguy: Building the right team is critical. Thankfully
I believed that on day one at Descartes, but it is worth
repeating. We strongly value learning and analytical
skills, but even more importantly we strive to surround
ourselves with committed and motivated people who
share our convictions.

Today’s businesses and projects cannot be just about
finding a market and selling products. Our society and
planet call for greater causes and serving a purpose is
paramount to driving momentum and talent.

ITI: What problem did you see in the market that led

Regional Insurance

you to create Descartes Underwriting?

Tanguy: We saw a gap between the traditional insurance
approach and the risk exposure needs of corporations
and governments against extreme weather and climate
change.

Descartes was born out of the conviction that climate
change calls for a revolutionary approach in insurance
to better protect corporate and public sector clients.
Our founders and team also believe strongly that
new technologies can deeply transform the insurance
industry, reducing friction and restoring trust in the
market.

In our view, corporate insurance is going through
an existential crisis. The on-going pandemic only
emphasizes the shortfalls plaguing the sector, and
therefore the opportunity for parametric solutions
such as those offered by Descartes.

Source: InsurTech insights

MENA Reinsurance: Improving Market Conditions Signal
Change for Region’s Reinsurers

Following several years of persisting soft market
conditions, pricing and terms in the Middle East and
North Africa (MENA) are turning in favour of the
region’s reinsurers. The MENA reinsurance market
has long suffered from weak pricing driven by ample
supply, creating challenging operating conditions for
the region’s reinsurers. The current market hardening,
partly a bi-product of global reinsurance trends, and
partly in response to regional underwriting performance
strains, is a clear tailwind for reinsurance providers in
the region.

However, challenges persist for MENA regional
reinsurers. Ample capacity remains in the market, and
the resultant competition may curtail the extent to which
the region’s reinsurers are able to leverage firming
market conditions. Furthermore, the economic fall-out
from the COVID-19 pandemic adds to the challenges
faced by reinsurers operating in the region.

Relinsurance

(USD millions)

MENA Reinsurance — Written Premiums and Retention Ratios,
2016-2020
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AM Best’s estimate of market premiums written by
reinsurers domiciled in the region has reduced year-
on-year since 2017, indicating that these changes in
capacity have been picked up by international reinsurers
who remain competitive in the market.

Following the persistent soft pricing environment and
high catastrophe loss years, reinsurers are utilising
global rate rises as an opportunity to recalibrate pricing
and terms to ensure sufficient margins on MENA
business, according to AM Best

To download full report, please click here
Source: AM Best
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Willis Re launches flood model for MENA region

Willis Re has launched a new flood model for the Middle East and North Africa (MENA) region, which allows
reinsurers to quantify their flood risk using a disaster model.

Currently, the model covers Morocco, the United
Arab Emirates, and the Kingdom of Saudi Arabia,
with further releases for Oman, Qatar, and Egypt in
the third and fourth quarters of 2021.

This model was developed through collaboration of
internal experts at risk from Willis Re with leading
flood specialists, KatRisk, and resources from the
Willis Research Network (WRN).

The final flood risk layers and loss aggregation
methodologies are used to generate location level
losses as well as portfolio results for a 50,000 year
simulation period.

The main commercial applications of the MENA flood
cat model include:

* Structuring and pricing of reinsurance layers for the
purchase of appropriate protection

» Assess capital adequacy and meet regulatory
solvency  requirements

* Portfolio management and optimization
* Respond to requests from rating agencies

Flooding is relatively common in the MENA region,
said Willis Re, noting that flood damage can come
from rain and river flooding (flooding caused by
precipitation or rivers).

Riverine flooding is more predictable due to the
proximity of river systems, while storm flooding is
more unpredictable due to the arid desert environment,
which after intense rainfall can cause runoff and flash
floods, especially in urban areas where the ground is
covered by impermeable man. -surfaces made.

DATA ANALYTICS AND TECHNOLOGY
Artificial Intelligence and Health Insurance

Artificial Intelligence (Al) in medicine uses data science and algorithms to recognize
patterns in medical data and then generate meaningful predictions and outputs.

Thereliance of medicine onimaging, histopathological,
biochemical and other investigational outputs is
generating ever-increasing amounts of data, opening
the field to new possibilities via machine learning.

Al systems will take on an expanded role in healthcare
from researching, sorting data, finding patterns and

This, combined with wadis (dry river beds), channels
water after intense rainfall and causes unpredictable
and localized flooding. These floods have the capacity
to cause significant economic and insured losses.

Such flooding is likely to have an impact on the lower
return periods of the overshoot probability curve, thus
impacting the profitability of re / insurers and making
it increasingly vital for re / insurers to mitigate this
volatility of prices. benefits by modeling risk.

“We are extremely happy to announce the addition of
the MENA flood model to our toolkit. The continued
commitment to our customers and to the region requires
us to improve our capabilities relating to the most
tangible and frequently observed perils, “commented
Natalie van de Coolwijk, Managing Director, Middle
East and Africa.

“These capabilities will only become more relevant
as the landscape changes and the effects of climate
change become more apparent,” van de Coolwijk
added.

“Building a more solid view of the risk of risks such
as floods means that we can tailor future-oriented
reinsurance programs for our clients and more
scientifically quantify the impact on claims and
reinsurance costs”, a- she declared. “Being able to give
clients more comfort and certainty about coverage and
reinsurance costs is at the heart of our goal, ultimately
contributing to a better protected and more resilient
insurance industry.

Source: Global Insurance

machine learning.
. Dr. Dennis Sebastian
Al syé’tems will take on an Regional Director, Health

expanded role in healthcare | RGA Middle East
from researching, sorting data,

finding patterns and making predictions to medical
diagnostics and even treatment.
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Al in health insurance

Al provides enhanced and proactive management of
healthcare data, claims and risk, as well as network
and administrative processes.

* Al can analyze large amounts of data from images
and clinical research trial data to medical claims
and can identify patterns and generate insights that
might elude discovery via manual human skill sets.
This will assist in the early identification of patterns
related to fraud, abuse, waste management and claims
utilization, which could result in tremendous savings
for insurers. A McKinsey report estimates better use
of data could save up to $100bn annually as a result
of better insight and tools for decision-making and
improved efficiencies in clinical trials and research.

* Al can leverage machine learning to enable advanced,
timely and dynamic data analysis of health insurer
data and electronic health records to produce deep
insights into the medical cost of claims and employ
these outcomes for networks, claims, pricing and risk
management.

* Al can enable more efficient claims adjudication and
automate prior authorization workflows with better
efficiency and accuracy based on a set of predefined
rules. It can learn and analyze experience data to
provide current and predictive analytic reports faster
than humanly possible.

* Al can streamline operational processes, applying

robotic process automation to repetitive administrative
processes, leading to more efficiencies, reduced
operational expenses and better-utilized resources for
more technical functions

* Al tools can monitor and transform analyzed data to
predict diseases and develop personalized treatments,
potentially improving health outcomes and reducing
costs.

* Chatbots are being used to provide better member
engagement, customer service management, triage
services, differential diagnosis, direction to appropriate
specialities and appointment scheduling (in addition
to acting as a gatekeeper and saving administrative
costs)

* Al is enabling the increased utilization of remote
and telehealth services for triage, primary care,
disease management, medication refills, cost-effective
interpretation and diagnostic services.

Healthcare may move from illness management
to wellness management through a proactive, data
leveraging and predictive modelling approach. Such
an approach will yield greater accuracy in diagnosis,
more appropriate diagnostics and treatment planning
without waste or overutilization. These will improve
health outcomes and lower claims costs, allowing
insurers to have a better chance of improving claims
ratios and competitiveness.

Source: RGA

Reinsurers’ support boosts InsurTech growth

Reinsurers are actively supporting InsurTechs through investments and by providing underwriting capacity,

according to the “World InsurTech Report 2021”.
The report, published by IT services and consulting
firm Capgemini and the global non-profit organisation
Efma, says that reinsurers are developing digital
tools and funding InsurTech with capital investments.
Examples include:

* Munich Re built Digital Partners, which provides
digital solutions and direct investments in select
InsurTechs;

* Hannover Re invested in finleap, a FinTech and
InsurTech ecosystem incubator supported by Ping An
funding; and

* Swiss Re built iptiQ, its white-labelling digital
B2B2C insurance platform that provides partners
with digital processes and customers with protection
products.

Reinsurers are also collaborating with full-carrier
InsurTechs to bolster the latter’s underwriting capacity

so that they can focus on customers.

Through these moves, reinsurers turbo-charge

InsurTech growth, particularly for InsurTech full
carriers, as they maintain their position as the custodian
of capital allocations across the insurance industry.

Source: Asia Insurance Review & Efma
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Arab Insurance United Arab Emirates

UAE launches new service to link insurance companies, health

care providers

eClaims service will help improve level of treatment services and reduce health care costs

levels of health care for the UAE community to cover
government and private health facilities in the country
in 2021, the eClaims service will serve as a central
platform to exchange transactions between healthcare
facilities and insurance companies. It is an important
component of the Riayati programme and will serve as
a central linking system between health care providers
and insurance companies.

The eClaims service provides better management and
tracking of central information in order to improve
the level of treatment services and reduce health care
costs in the UAE.

The service also aims to achieve a smart and integrated
health system that serves those eligible for health
services in the country and enhances security of the
insurance system to limit misuse of financial resources.

The announcement came after MoHAP held a series
of seminars in partnership with IT company Pure CS
to encourage insurance companies and health care
facilities to register in for the eClaims service and learn
about its features and integrated technologies before
using the service, which will become mandatory by
the beginning of the next year.

The eClaims service covers the filing of claims,
referral notices, insurance eligibility verifications,
and electronic prescriptions. This data will become
available on the eClaims office service system for
authorised users in healthcare facilities.

Dr Abdulaziz  Al-Zarouni, Acting Assistant
Undersecretary for the Support Services Sector,
stated that eClaims Office service is one of the main
components of the national unified medical record
platform  ‘Riayati’,

The service is based on a new technology allowing
insurance companies and health care providers to
exchange accessible data every time a patient needs
treatment, he noted.

Al-Zarouni added: “As for authorised healthcare
facilities that have access to the eClaims office service,
knowledge of insurance coverage status and necessary
approvals are a key advantage, which would contribute
to saving time by making the entire process electronic,
less time-consuming, and more efficient.”

Developing health information systems

AliAl-Ajmi, Director of the Digital Health Department,
MoHAP, said: “The development of the programme is
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a strategic step aimed at enhancing health information
systems, by creating a dynamic and accessible health
claims data store, in line with the best global standards
in healthcare infrastructure management.

Al-Ajmi noted that the “Riayati” platform is based
on advanced technology that supports maintaining
the efficiency of the platform, through innovative
solutions including automation and data management
services.

Arab Insurance
Jordan

The data available at the eClaims office service
is expected to add more value to Riayati, besides
achieving a remarkable improvement in health
insurance services across the UAE.

This, in turn, will yield positive impacts such as
reducing health care costs, speeding up treatment
time, improving the management of the insurance
system, and optimizing the use of resources, he said.

Source: Khaleej times
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https://www.sama.gov.sa/ar-sa/RulesInstructions/InsuranceRulesAndRegulations/The_Standard_Insurance_Policy_of_Medical_Malpractice-AR.pdf
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MEDGULF secures $112mn capital increase approval

Saudi Arabia: The Mediterrancan and Gulf
Cooperative Insurance and Reinsurance Company
(MEDGULF), one of Saudi Arabia’s largest re/
insurers, has had a capital increase request approved
by the Capital Market Authority.

MEDGULF provides a range of cooperative health,
motor, property and other insurance and reinsurance
services.

It had initially paid-up roughly $215 million, but will
now see that increase by a further $112 million

The increase will be limited to the shareholders who are
registered in the shareholders registry at the Security
Depository Center as of the closing of the second
trading day after the extraordinary general assembly
meeting, which will be determined by the company’s
board of directors at a later date.

The offering price and the number of shares offered
for subscription will be determined by the company
after market closing of the same day in which the
extraordinary general assembly meeting is to be held.

Source: Reinsurance News
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SCR increases share capital to US$244m

Morocco: Morocco’s leading reinsurer, Société
Centrale de Réassurance (SCR), has increased its share
capital to MAD2.2bn ($244m) from MADI1.5bn, the
reinsurer says in a statement.

The decision to raise the share capital by MAD700m
was agreed on at an extraordinary general meeting held
by the shareholders on 24 June 2021.

This capital increase will allow SCR, a subsidiary of
Caisse de Dépot et de Gestion (CDG) Group, to:

* strengthen its financial base in the national and
international — market;

* improve its rating with rating agencies;

* position itself as a major player in reinsurance at the
local and regional level.

In 2020, SCR reported a turnover of MAD2.6bn, an

increase of 30% compared to the previous year and a
net profit of MAD317.76m, an increase of 14%.

SCR, which includes regional and international
development as one of its growth pillars, manages a
portfolio of 300 clients and operates in more than 50
countries, particularly in Africa, the Middle East, India
and China.

As part of its international expansion strategy and in
particular, its ambition to be a regional and continental
leader, SCR has four representative offices in Africa
(Rwanda, Cote d’Ivoire, Egypt and South Africa).

SCR 1is rated “AAA (Local Scale)” by Fitch which
corresponds to the highest rating on the national scale
of the global credit rating agency for Morocco, and
B++ by AM Best. This confirms the financial solidity

and the solvency of SCR.
Source: Middle East Insurance Review
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