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EDITORIAL

L'industrie de l'assurance arabe et
COVID-19

L'industrie arabe est préoccupée par la
récente pandémie ; en tant qu'as-
sureurs, nous avons un réle a jouer
pour soutenir nos communautés afin
de nous sortir de la situation actuelle.
Quelles ont été les initiatives prises
par lindustrie ? Certaines fédérations
et autorités de tutelle ont fait des dons
aux pour soutenir leurs gouverne-

ments; des instructions ont été don-
nées pour protéger les employés
(travail a domicile) et les clients

(plates-formes informatiques ..) et
lancer des campagnes de sensibilisa-
tion ...

Est-ce assez? Honnétement, nos ré-
actions sont encore timides; nous dev-
ons jouer un role plus actif; ce combat
est vital pour nous tous.

Les assureurs disposent d’outils: cul-
ture du risque, expertise en Medical,
base se données et TPA et ressources
financieres; leur utilisation pourrait
impulser une synergie d'initiatives
aujourd'hui et mobiliser des
ressources pour demain. L'Inclusion
financiére, la Micro-assurance, las-
surance obligatoire devraient faire
partie des principaux objectifs de notre
industrie.

Ce serait bénéfique pour toutes les
parties prenantes.

N'oublions pas que l'essor de l'assur-
ance GCC était di a la médecine ob-
ligatoire - parmi d'autres facteurs -,
faisons du lobbying pour cela. Si nous
n'étions pas préts pour le coronavirus,
travaillons avec les gouvernements
pour améliorer notre infrastructure
médicale et notre préparation aux ur-
gences.

L'avenir est plein de risques imprévisi-
bles; travaillons pour les atténuer.

Chakib Abouzaid

Secretary General

The Arab insurance Industry and the
COVID-19

The Arab industry is concerned by the
recent pandemic; we have a role to play
as insurers to stand with our commu-
nities to get out of the current situation.

What were the initiatives taken by the
industry? Some Federations and Su-
pervisory Authorities donate to the
Coronavirus funds to support their
governments; instructions were given
to protecte employees (work from
home) and clients (IT platfoems..),
awarness campaigns...

Is this enough? Honestly, our reactions
are still shy; we need to play a more
active role; this fight is vital for all of
us.

Insurers have some tools: risk culture,
Health expertise, data and TPA's;
and financial ressources; using them
will impulse a synergy of initiatives
todayand mobilize ressources for to-
morrow.

#Financial#Inclusion, Micro-Insurance;
Compulsory insurance, should be
among our industry top objectives. It is
beneficial for all stakeholders.

Remember, the boom in GCC insurance
was due to Medical compulsory -
among other factors-, let's lobby for it.
If we were not prepared for Corona-
virus, let's work with governments to
upgrade our medical infrastructure and
improve our preparedness to emegen-
cies .

The future is full of unpredictable risks;
let's work to mitigate them.
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Fitch Ratings: Global Reinsurance
Sector Outlook Negative On
Coronavirus Concerns

Fitch Ratings has revised its outlook for the underly-
ing fundamentals (sector outlook) of the global rein-
surance sector to negative from stable. The sector
outlook revision is due to increased concerns over
COVID-19, the disease caused by the coronavirus, and
related impacts on the credit quality of reinsurers.

Fitch's outlook for ratings levels in the sector remains
stable (Rating Outlook); however, Fitch expects to
revisit the Rating Outlook again as its analytical work
related to the coronavirus pandemic advances.

Fitch is in the process of reviewing its insurance rat-
ings relative to assumptions with respect to the im-
pact of the coronavirus pandemic on capital markets
volatility, interest rates, market liquidity and insured
claims/reserves. Fitch will compare the pro-forma
profile of an insurer relative to existing ratings sensi-
tives established by the agency. If sensitivities are
notably breached, ratings will be placed on Rating
Watch Negative or downgraded. Fitch is at the early
stages of this review.

Currently, Fitch believes that the ratings of reinsurers
will be less impacted by the coronavirus pandemic
than those of life and health insurers, which are sec-
tors whose Rating Outlooks were recently revised to

negative by Fitch. However, Fitch's stable rating out-
look for the reinsurance sector does not imply that
no ratings in the sector will be impacted.

Ratings currently on a positive rating outlook across
all insurance sectors are being prioritized during the
review process. In addition, Fitch expects the ratings
of some reinsurers will be placed on Rating Watch
Negative. Near-term downgrades are possible, but
currently viewed as unlikely.

Favorably, the reinsurance sector has benefited from
a trend of recent price improvements, very strong
capital adequacy going into 2020, robust risk man-
agement and generally solid business profiles. Fitch
views the underwriting loss exposure (contingency/
event cancellation, travel/accident, trade credit,
surety and business interruption) from the virus as
manageable for reinsurers given the relatively small
size of the exposed lines, and the use of policy limits/
sub-limits and exclusions. Even prior to the recent
coronavirus events, however, the sector faced pres-
sures from a competitive market environment and
low investment yields that limited profitability.

Source: Fitch Ratings

L&H insurers should avoid major
COVID-19 impact: KBRA

Kroll Bond Rating Agency analysts do not
generally expect a major impact from
COVID-19 on underwriting results in the
Life and Health segment while the mortali-
ty rate remains substantially lower among
the younger age groups than in those over
50.

Furthermore, KBRA expects potential
mortality spikes to fall within risk man-  sg
agement parameters for insurers with
robust risk management practices.
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become necessa ry.

Hannover Re disclosed that a 5% mortality
increase over a one-year period would result in addi-
tional life reinsurance claims of around €130 million.

This threshold translates into 135,000 additional
deaths in the US, 30,000 in the UK, and 50,000 in Ger-
many. Hannover Re also noted that COVID-19 fatalities
were overwhelmingly in the elderly cohort and the
mortality among the insured population is significantly
lower.

However, top-line impacts on new sales could vary
significantly by products. As employment rates
plunge, analysts believe the volume of employee ben-
efits business will follow.

Source: Bloomberg

The significant drop in interest rates will make fixed
annuities less attractive to purchasers while, in con-
trast, traditional whole life insurance may hold in-
creased appeal given the turmoil in the traditional
investment markets.

Cash value life insurance products tend to have a
minimum guaranteed rate of return which, in today’s
environment, may be an attractive alternative to re-
turns available elsewhere.

Life insurers may lower the offered guaranteed re-
turns, but these products could remain relatively
attractive given the stability of a guaranteed return.

covibD - 19
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200 kinds of product design features or underwriting
600 processes that could change as a result of the
coronavirus pandemic.
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0 diagnosed with COVID-19.
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ration or even extended to all applicants.

To read and download the report, please Click
Here

Source: Reinsurance & KBRA

Swiss Re Ltd. has an event cancellation exposure of $250 million to the Tokyo

Swiss Re has $250M
cancellation exposure _
for Tokyo Olympics The  Zurich-based
reinsurer also has
other “mid-three digit”
millions in exposures to
scheduled events and an overall market share of
about 15% with relation to event management and
cancellation, to specific event covers that could be
claimed due to COVID-19, Group Chief Financial Officer
John Dacey said during Swiss Re’s 2019 annual report
conference call Thursday.

Best's Commentary:
Event Cancellation Insurers
May Rethink Their Strategies

On March 11, 2020, the World Health Organization for-
mally declared the novel coronavirus (COVID-19) out-
break a pandemic. In the United States, COVID-19 was
declared a national emergency two days later.
Measures to enhance social distancing and limit
crowd size in an effort to “flatten the curve” have re-
sulted in events throughout the world being cancelled,
ranging from large-scale conferences to high profile
sporting events to weddings and youth sports
leagues.

Event insurance can cover lost revenues and incurred
expenses following an event cancellation due to ex-
treme or unforeseen events. Event insurance covers
many types of public professional and personal gath-
erings like conferences, conventions, weddings, con-
certs, sporting events, and more. The insured could be
the organizers of the event, sponsors, the venue, and
others such as caterers, entertainers, and keynote
speakers.

The insurance can pay for lost revenues from lost
ticket sales and nonrefundable deposits, as well as
expenses incurred following the cancellation, includ-
ing costs to reschedule and additional marketing ex-
penses for the rescheduled event. Covered perils in-
clude adverse weather, terrorism or the threat of ter-
rorism, active shooter, cancelled speaker, venue

Summer Olympic Games and faces other potential liabilities in the wake of the
coronavirus outbreak.

He said that while it is too early to provide indications
of losses connected to business interruption, “the
vast majority of property and business interruption
covers have a physical damage trigger.”

Those coverages that don't have physical damage
triggers may have specific sublimits that provide for
modest covers independent of physical losses, Mr.
Dacey added.

He said that Swiss Re has put investment hedges in
place to cope with market volatility and that April
reinsurance renewals, focused on the Japanese
market, were proceeding.

Source: Business Insurance

cancellation, and, under some circumstances, com-
municable disease.

Event insurance is a highly customized form of in-
surance, as every covered event is unique and policy
wording can vary greatly on price, coverages (liability
and physical damage may be included), deductibles,
limits, and covered and excluded perils, among other
policy differences. Limits can be as low as $500,000,
and up to $10 million depending on the circumstanc-
es, while prices may vary as well, but can be around
$0.90 per $100 of limit, just under a 1% rate on line.

Contract Wording Is Key

Communicable disease has not always been a cov-
ered peril and the applicability of COVID-19 is uncer-
tain. Withdrawals by individuals’ from events owing
to COVID-19 concerns are unlikely to be covered.
Prohibitions by local municipalities of gatherings of
more than 150 persons or curfews that result in can-
cellations would not be covered.

Insurer awareness of communicable diseases in-
creased following the 2003 outbreak of severe acute
respiratory syndrome (SARS). Insurance contracts
began to list “pandemic” exclusions or exclusions for
government-issued quarantines, with SARS specifi-
cally named as an exclusion.

Whether event insurance would apply to cancelled
events stemming from COVID-19 depends on the

covibD - 19
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contract language and its interpretation. For example,
if events were cancelled directly following national
emergency announcements or state proclamations
(such as the “stay home home” mandates in California,
New Jersey, or New York), event insurance could ap-
ply and insurers would be responsible. Broader inter-
pretations of contract language by courts (often tied
to social inflation) is a reality that insurers have al-
ready been dealing with in recent years. Given the
global impact of event cancellations, these interpreta-
tions could dramatically impact the results of event
insurance providers.

Exposures May Be Manageable for Large Insurers, but
Strategies May Need Adjusting

For most large insurers, event insurance represents a
very small percentage of the premium. But given the
low rate-on-line, the exposure could be significant
and can be a non-trivial accumulation in the list of
challenges (business interruption, D&0, workers’
compensation, losses on assets) that have been ex-
posed to the pandemic. For example, Swiss Re

announced that it has a $250 million exposure to the
2020 Summer Olympics in Tokyo, while Munich Re
revealed that its exposure could be in the hundreds
of millions of euros. The implications of postponing
the Olympics will differ by insurer depending on the
individual contract terms.

For most large insurers, event insurance represents
a very small percentage of the premium. But given
the low rate-on-line, the exposure could be signifi-
cant and can be a non-trivial accumulation in the list
of challenges (business interruption, D&0, workers’
compensation, losses on assets) that have been ex-
posed to the pandemic. For example, Swiss Re an-
nounced that it has a $250 million exposure to the
2020 Summer Olympics in Tokyo, while Munich Re
revealed that its exposure could be in the hundreds
of millions of euros. The implications of postponing
the Olympics will differ by insurer depending on the
individual contract terms.

Source: AM Best

Covid-19: Lloyd's outlines corona-
virus impact and response

Lloyd's has reassessed the focus of its Future at
Lloyd's strategy for Q2 2020 as it deals with the
“unprecedented challenge” of Covid-19, according to
CEO John Neal. Speaking on a call with the media,
Neal said: “It would be inappropriate to be spending
high sums of money in the face of economic challeng-
es and in a time where the market is operationally
under strain. “We've narrowed our focus into the are-
as that will make the most difference in 2020 and
2021

He explained that these areas include continuing with
developing the London Market's electronic placing
platform (PPL), to continue with the coverholder solu-
tion being put in place and to continue with claims
work. Neal added: “We also want to make sure that
the underlying framework is put in place for data and
technology.

It's a heightened focus through Q2 and we’ll review
that position in Q3 and Q4.” Business interruption The
CEO also addressed the debate around business in-
terruption cover, echoing the statement from the As-
sociation of British Insurers that most businesses will
not have pandemic cover.

“Where the covers are in place and cover has been
bought, there will be a response. If there isn’t cover,
then there won't be a response,” he added. “If that's
not been explained properly to the client then that
would be disappointing.” He urged the industry to get
better at explaining the different covers that are avail-
able to clients. Neal continued: “Our industry is good
at looking at solutions that can work for new expo-
sures and risks. “If there’s a lesson for us, | think we
need to put a lot more effort into explaining the types
of products we design and the benefits that they can
have.” Impact According to Neal, Lloyd's expects a
number of classes of business to be impacted by the
coronavirus crisis.

These include events cancellation, medical malprac-
tice, employers’ liability, healthcare workers and

airline flight attend-
ants. He also
warned of potential
lawsuits arising
from the pandemic,
including  general
liability claims
against cruise com-
panies and hotels.

“We do not see this
as any different to
any other form of
catastrophic loss that the market would see. We
don't see it as being out of line,” Neal continued.
Lloyd’'s is set to communicate figures around ex-
pected market losses in May, with Neal noting that it
is too early to say at the moment. Results The market
announced its financial results for 2019 yesterday (26
March), revealing a profit of £2.5bn, a significant rise
from the £1bn loss reported in 2018.

Last week, Lloyd’'s rang the Lutine Bell as it closed
its underwriting room in London in response to Covid
-19. Neal noted that it was too early to say if Lloyd’s
business volumes had been impacted by the change
to remote working. He stated: “We’ve been talking to
all of the participants in our marketplace and partic-
ularly the brokers, who are at the front-end of pro-
cessing, and their processing volumes are up 20 to
30% in terms of electronic trading activity.
“Operationally, we're in good shape at the moment
and the systems are working well .

However, he admitted that the situation will become
more difficult the longer it goes on for. “It is some-
thing that we're keeping under close watch,” he add-
ed. Neal concluded: “Our focus is on the underwriting
account, it's the combined operating ratio that mat-
ters to us and the performance measures put in
place are designed to get that to below 100%. “That’s
absolutely within our control and where we focus our
efforts most.”

CEO John Neal urges the industry
to "put a lot more effort" into ex-
plaining products to clients.

Source: Insurance Age
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Could market decline force M&A price rene-
gotiations? (Covea-PartnerRe, Aon-WTW)

With pressures from the coronavirus (COVID-19) out-
break causing a surge in market volatility and signifi-
cant decreases in share prices, there could be a
question mark over some of the larger merger and
acquisition (M&A) deals announced recently.

For example, PartnerRe shares were valued at US
$27.20 per share on the New York Stock exchange
when Covea’s $9 billion acquisition of the company
was announced on March 4™,

But now, just a few weeks later, shares are valued at
$23.41, having dropped as low as $21.90 in the last
few days.

As such, the PartnerRe purchase could suddenly be
looking very expensive to Covea, whose $9 billion
offer was already seen as a surprisingly high mark-
up on the $6.72 billion that Exor had paid for the rein-
surer in 2016.

This could give room for Covea to renegotiate on the
price of the sale perhaps, as there are unlikely to be
any other buyers out there right now for the company.

Notably, at its current share price PartnerRe’s market
cap is considered to be $6.74 billion, which is well
below both Covea’s offer and the $7.65 billion inde-
pendent fair valuation of PartnerRe given at June 30,
2019.

And looking at other deals, coronavirus-induced mar-
ket volatility could also be an issue for Aon’s recently
announced takeover of rival broker Willis Towers

Watson (WTW).

With an estimated purchase price of $30 billion, this
mega deal was confirmed on March 9" when WTW
shares were priced at US $184.74 on the Nasdag.

But while rating agencies have agreed that a combina-
tion with Aon would be a positive move for WTW, its
share price has steadily dropped down to $152.63 over
the last two weeks, with market cap now standing at
$19.65 billion.

Again, with the company’s value having deteriorated
so much in such a short space of time, this could pro-
vide Aon with the grounds to renegotiate its offer.

And similarly, there are unlikely to be any other po-
tential buyers for WTW, given the size of the acquisi-
tion and the increasingly consolidated state of the bro-
ker market.

While none of the companies in question have yet hint-
ed at the possibility of reviewing the terms of their
acquisitions, if share prices continue to drop in the
coming weeks and months it could become a more
pressing consideration.

All of these speculations will, of course, depend on
how the global response to COVID-19 evolves, and on
any further impacts the outbreak will have on world
economies.

For now any long-term impacts of the virus remain
unknown, but in the short-term at least it does look
like the global financial markets should be prepared
for further volatility and more challenges.

Source: Reinsurance News
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Insurance mart is forecast to grow at
CAGR of 5% till 2024

The Saudi insurance sector is forecast to grow to
SAR48bn ($12.8bn) in terms of premiums by 2024,
with a compound annual average growth rate of 5%
between 2019 and 2024, according to investment bank
Alpen Capital.

The forecast bucks the situation in the last two years.
In 2018, premiums in the Saudi insurance market de-
clined by 4% to SAR34.2bn. In 2017, GWP in the Saudi
insurance market reached SAR36.5bn, down by 1%

Meanwhile, total written premiums in the insurance
sector increased by 2.5% during the third quarter of
2019, to reach about SARS8.88bn, compared to
SARB8.66bn during the corresponding quarter of 2018.

Source: Middle East Insurance Review
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Covid-19 underscores importance of a

strong insurance industry

With the corona-
virus  (Covid-19)
pandemic threat-
ening to unleash
mayhem in some
sectors of the
Omani economy,
as it has already
begun to do else-
where around the world, the importance of insurance
protection as a hedge against such perils is being
highlighted by Oman Chamber of Commerce and In-
dustry (OCCI).

According to a high-level official of the Chamber, the
Covid-19 crisis is once again a reminder to policymak-
ers, as well as private sector players, about the need
for robust insurance industry as a stabilizing force to
the national economy when faced by, among other
hazards, natural calamities and extreme weather
events.

“In recent years, the Sultanate has been increasingly
exposed to natural catastrophes in the form of de-
structive tropical cyclones, flooding, and other
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disasters - the result of global warming and climate
change. Add to these perils are threats like the coro-
navirus pandemic, which has already pulled down
crude oil and equity markets - both here in Oman
and internationally. With a solid and well-entrenched
insurance sector, underpinned by strong domestic
and reinsurance components, businesses and the
wider economy can be helped back to their feet if
impacted by such crises,” said Murtadha M J Ibrahim
al Jamalani (pictured), Chairman - OCCl's Finance &
Insurance Sector Committee.

“As we all know, insurance and reinsurance ensure a
degree of financial sustainability to entrepreneurs,
corporate entities and the national financial and
monetary systems when they emerge from a natural
or manmade crisis. From the pool of funds created
by insurers and their reinsurers, disaster-impacted
individuals, businesses and economic sectors can get
suitably compensated and get back on their feet as
quickly as possible. Furthermore, through reinsur-
ance operations, risk is diversified internationally,
and any payouts received will come in the form of
foreign currency to the Sultanate.”

A five-year Business Plan formulated by OCCl’s Fi-
nance and Insurance Sector Committee, spanning the



2018 - 2022 timeframe, has called for, among other
proposals, a comprehensive overhaul of insurance
laws and regulations in the Sultanate, said Al Ja-
malani.

“Through this Business Plan, and with the support of
OCCl's Board of Directors, we have requested the
Capital Market Authority (CMA) to review the Insur-
ance Investment Law to allow insurance companies to
increase their investment in the Sultanate and thereby
ease the challenges faced by corporate entities and
individuals entrepreneurs.

The Chamber, he further noted, is actively considering
a proposal for setting up a Strategic Enterprises Risk
Management Unit within its organisational structure.
“The objectives are two-fold: (i) To identity all types of
risks faced by entrepreneurs and the private sector -
whether economic, commercial, political, social, legal,
and automation related; and (ii) to assist the private

and government sectors in identifying solutions.”

Importantly, a strong insurance sector is also vital
for Oman’s efforts to diversify the economy, the offi-
cial stressed. “As part of its drive to support the
growth of the non-oil economy, every effort must be
made to increase the insurance sector’s contribution
to the GDP. This can be achieved only by attracting
new players to the insurance sector and increasing
in-country retention of insurance premiums.”

“We also need insurance companies, specializing in
Health & Accident Insurance or Life Assurance, to be
established in the Sultanate either as new entities or
through Mergers & Acquisitions (M&A). Besides, it's
high-time for pension funds and social investment to
support the industry through investment in reinsur-
ance for the sake of the national economy,” he fur-
ther added.
Source: Oman Observer
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La Fédération marocaine des sociétés d'assurances et
de réassurance a tenu une réunion avec l'autorité de
controle du secteur ce vendredi 20 mars. Voici les
mesures qui ont été prises en faveur des assurés et
des intermédiaires.

Dans un récent communiqué de presse, il est précisé
que le secteur continuera a assurer, avec son réseau
de distribution, les services nécessaires pour mainte-
nir les garanties et les prestations.

Voici les mesures décidées en direction des assurés:

e Les attestations d'assurances automobile qui ex-
pirent a compter du 20 mars 2020 continueront a
produire leurs effets jusqu'a la fin du mois d’avril

e Les assurés pourront renouveler leurs contrats
jusqu'a la fin de cette période. Ils s’acquitteront
alors de prime globale y compris celle portant sur
la période de prorogation

e (Cette mesure porte aussi bien sur les contrats
renouvelables par tacite reconduction que pour les
contrats a durée ferme

e Si l'état d'urgence sanitaire venait a durer au-dela

de la fin du mois d'avril, la FMSAR en concertation
avec 'ACAPS réévaluera la situation

Coronavirus : Voici les mesures décidées
par le secteur des assurances

e Concernant l'assurance santé, la FMSAR informe
ses assurés que leurs contrats d'assurance cou-
vrent valablement les actes médicaux et pharma-
ceutiques liés au CODIV 19

e Par ailleurs, la FMSAR informe que les contrats
Accident du Travail couvrent le télétravail dés lors
qu'il est autorisé par 'employeur a Uexclusion des
accidents ménagers

Les mesures en direction des courtiers et agents

d’assurance :

e Les entreprises dassurances en concertation
avec leur Autorité de supervision vont mettre en
place un certain nombre de mesures pour
soutenir leurs réseaux de distribution dans cette
période difficile

Les mesures réglementaires d'accompagnement :

e L'ACAPS a réaffirmé sa volonté d'accompagner le
secteur des assurances dans leffort entrepris
face a cette pandémie

e En particulier, 'TACAPS a exprimé sa disposition
pour assouplir certaines mesures prudentielles,
notamment en ce qui concerne le provisionne-
ment des créances sur intermédiaires et assurés
par les entreprises d’'assurances

Source: Medias 24
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https://www.meinsurancereview.com/News/View-NewsLetter-Article/id/60806/Type/Africa/Morocco-Insurance-federation-gives-reassurances-related-to-COVID-19/1/sid/332616?utm_source=News&utm_medium=Email&utm_campaign=Africa_NL&utm_source=News&utm_medium=Email&ut
https://www.meinsurancereview.com/News/View-NewsLetter-Article/id/60806/Type/Africa/Morocco-Insurance-federation-gives-reassurances-related-to-COVID-19/1/sid/332616?utm_source=News&utm_medium=Email&utm_campaign=Africa_NL&utm_source=News&utm_medium=Email&ut
https://www.argaam.com/ar/company/organizationemployhistory/marketid/3/companyid/1129/individualid/2117
https://www.argaam.com/ar/company/companyoverview/marketid/3/companyid/1129
https://www.argaam.com/ar/financial-reports/company-report/1129/2019/1
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GAM Assurances changes owners

Algeria: The Mehri group has acquired GAM Assurances, previously owned by Emerging Capital Partners.
The transaction price is undisclosed, according to local media reports.

In recent years, GAM Assurances had been expanding its network, opening several new commercial agencies,
in order to cover the needs of people in different regions and to allow easy access to its services. GAM Insur-
ance has more than 200 agencies throughout the country.

Created by the Ministry of Finance in 2001, GAM was subsequently sold to the American investment fund
Emerging Capital Partners (ECP) in 2007. It held 100% of the shares.

The Mehri group owns hotels as well as the Atlas Bottling Corp (Pepsi Algeria).

Source: Atlas Magazine


https://www.argaam.com/ae-ar/companies/adx/al-ain-alahlia-insurance/overview
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https://www.argaam.com/ae-ar/companies/adx/al-wathba-insurance/overview
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https://www.mubasher.info/markets/BK/stocks/GINS/news
https://www.mubasher.info/news/3590448/
https://www.mubasher.info/news/3590448/
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In light of the global health conditions as well as  asidl syl U] 39 Busladl Buasls Yy lladl il § Lo £ 55 9
those prevailing, and within the efforts exerted to . i )

contain the spread of the pandemic (COVID-19); BuS cnsficy el g desiall sl goaell
GAIF General Secretariat informed their members o, 4 48K J| cuead 5lauol cnelild yall sladl slasdl Zolall 2le¥! cuals
that working in the General Secretariat continuous
with the principle of working from home, some em-
ployees will also be assigned to come to the General L3 aoladl Ll ;a0 J) sseally cnalosll (amy oSG an « dad s
Secretariat headquarters to finish the necessary and
urgent work;
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below:
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e General Secretariat: gaif@gaif-1.org
Tel: +2 01281219833

e Secretary General / Chakib Abouzaid: cabouzaid@gaif-1.org
Tel: +2 01211129640

e Assistant Secretary General / Magdy Farghal: magdy@gaif-1.org
Tel: +2 01211129641

Save The date

GAIF General Conference 33 will be held in Oran - Algeria on 11t - Ol @ onelild oyl aladl slesdU 33 1 aladl jassll ade a5
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