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How Al could change industry risk landscapes

The potential benefits of artificial intelligence (Al) are immense. Swiss Re has written extensively on how Al and
generative Al will likely be transformative within the insurance industry.!

Wherever there are opportunities, there are
also risks. And artificial intelligence (AI), like
any technology, can go wrong. Al may fail against
performance benchmarks; it may inadvertently
perpetuate discrimination; it could be subject to
malicious attack; or it will perhaps cause real world
damages.

The study looks at emerging Al risks across 10
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industries in the next decade, exploring the probability
and severity of various Al-related loss incidents, due
to six risk categories that include data bias, cyber
incidents, algorithmic and performance-related
risks, among others. In which industries are Al risks
more concentrated, and where could they become
more prevalent with time? Figure 1 tries to answer
this question by summarizing the risk rankings across


https://iciec.isdb.org/
https://jif.jo/sites/default/files/2024-05/(%D8%A7%D9%84%D9%86%D8%AF%D9%88%D8%A9%20%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A%D8%A9%20%D8%A8%D8%B9%D9%86%D9%88%D8%A7%D9%86-%2522%20%D8%A7%D9%84%D9%82%D8%B6%D9%80%D8%A7%D9%8A%D9%80%D8%A7%20%D9%88%D8%A7%D9%84%D8%AA%D8%B7%D8%A8%D9%8A%D9%82%D9%80%D8%A7%D8%AA%20%D8%A7%D9%84%D9%85%D8%B3%D8%AA%D8%AC%D9%80%D8%AF%D8%A9%20%20%D9%81%D9%80%D9%8A%20%D8%B5%D9%86%D9%80%D8%A7%D8%B9%D9%80%D8%A9%20%D8%A7%D9%84%D8%AA%D8%A3%D9%85%D9%8A%D9%80%D9%86%20%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A%D9%80%D8%A9%2522)_0.pdf?fbclid=IwZXh0bgNhZW0CMTAAAR1TiFnZhaj5oaL81KJ3YAF_RpeaqdcpGnYDoMjXZ5sDLcNj-A5sq4m_52k_aem_AQnrn3NSFv9KnddMSx5PeTJjmMfJSmUvE4aTX4-_8PvsYoowqDFXSbXZWfSpxwTZUC1PxBgMySAniiAY82ZgCod0
https://jif.jo/sites/default/files/2024-05/(%D8%A7%D9%84%D9%86%D8%AF%D9%88%D8%A9%20%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A%D8%A9%20%D8%A8%D8%B9%D9%86%D9%88%D8%A7%D9%86-%2522%20%D8%A7%D9%84%D9%82%D8%B6%D9%80%D8%A7%D9%8A%D9%80%D8%A7%20%D9%88%D8%A7%D9%84%D8%AA%D8%B7%D8%A8%D9%8A%D9%82%D9%80%D8%A7%D8%AA%20%D8%A7%D9%84%D9%85%D8%B3%D8%AA%D8%AC%D9%80%D8%AF%D8%A9%20%20%D9%81%D9%80%D9%8A%20%D8%B5%D9%86%D9%80%D8%A7%D8%B9%D9%80%D8%A9%20%D8%A7%D9%84%D8%AA%D8%A3%D9%85%D9%8A%D9%80%D9%86%20%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A%D9%80%D8%A9%2522)_0.pdf?fbclid=IwZXh0bgNhZW0CMTAAAR1TiFnZhaj5oaL81KJ3YAF_RpeaqdcpGnYDoMjXZ5sDLcNj-A5sq4m_52k_aem_AQnrn3NSFv9KnddMSx5PeTJjmMfJSmUvE4aTX4-_8PvsYoowqDFXSbXZWfSpxwTZUC1PxBgMySAniiAY82ZgCod0
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Figure 1: Current and future risk rank movements for industries
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industries.

Health and pharmaceuticals industry could be
the hardest hit by the adverse effects of artificial
intelligence (Al) over the next decade. As the health
industry increasingly uses Al technology to streamline
functions such as administration, patient monitoring,
diagnosis, and drug development, the risks are also
rising, and consequences can be serious or even fatal.
For instance, flawed or biased Al algorithms could

result in misdiagnosis, leading to serious illness or loss
of life.

The study also reveals that while IT services are
currently the most affected by Al risks as a pioneer in
this area, this is set to change as the use of technology

becomes more widespread across all industries (Figure
2).

The role of the insurance industry is to support our
clients manage Al-related risks, in part with new risk

Figure 2: Current and future risk flow across industries
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protection products and partly through our existing
lines of business. Providing Al risk solutions is a
significant opportunity for the industry. Insurance
companies are already starting to introduce specific
cover for Al performance failures — one of the biggest
risks for all industries.

To get the publication, please click here.
Reference

!Generative Al in insurance: How should we see the Al
machine?, Swiss Re, 4 March 2024.

Source: Reinsurance News

Geopolitical turmoil continuing to disrupt global businesses —

WTW report

In a challenging year marked by geopolitical events, 69% of companies around the world reported supply chain
disruptions due to political events, according to a new report by WTW.

The “How are leading companies managing today’s
political risks?” report, now in its seventh annual
edition, reflects a shift from alarm to preparedness. The
survey found that 96% of companies have invested
in new political risk management capabilities. These
investments include enhancing corporate processes
and creating cross-functional teams.

State-sponsored supply chain disruptions, partly
resulting from disruptions in the Red Sea and “grey
zone aggression”—actions intended to weaken a
country without open warfare—are among the top
business concerns for 2024. For the first time, grey
zone aggression has entered the top 10 risks.

Additional findings from the report include:

* 47% of companies experienced political risk losses

Qutlook for geopolitical trends in 2023 (%)
[l Weaken [l Strengthen [l Greatly strengthen

—— Strongthen e—

Geostrategic competition between world powers
{e.g.. US, Europe, China, Russia)

Populist politics
Decoupling between China and the West

Economic nationalism and deglobalization

Disruption of global commerce
due to gray zone aggression

Demaocracies shifting towards authoritarianism

Frequency, scale and intensity of
protests/riots/social unrest

Foltcliocisen neacalty _

50 60 70 80

Note: All respondents; n = 50; respondents saying "no clear trend” not shown
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https://www.swissre.com/dam/jcr:7f722fd0-a5c6-47d4-8108-2d22af815539/sri-expertise-publication-ai-risks.pdf
https://www.swissre.com/risk-knowledge/advancing-societal-benefits-digitalisation/generative-ai-in-insurance.html
https://www.swissre.com/risk-knowledge/advancing-societal-benefits-digitalisation/generative-ai-in-insurance.html
https://email2.wtwco.com/dc/OxRY9JPbW3bkaVkaPY7D2VTX8gW-7Tf-X71-lidaZpelugYlKyNVkUJXVc18vggdKNpiYfNhRn8n7zZAAsCcCEU7PUDOqG4KmiLh1rjQGFy0NveTJ_j4CUWxx5htbONzB2GVcy7OMB5YTR1kjWsjL_HEtswM-MM8_E_vPik8xkQqm6CZryz7YM-RzAnULqMB2U0ly38XUoXl94nUaIHB-h-CQFM4B-9wpTTeRvPMyHOURuQFKY3v_VgzJ5HRADql8hjpjava2tgWPHbK1USUBdkaw3D6IeLYcqA_SJOPEqIWM6kYnrulu87PZMH350xJZRVir2ZRoif2u9nIGOTZnXTA8tuMgpXpGGF4G3MAIl29r-2VidJA-swdkLdPg8hz/NzQyLUxaWS0yMzEAAAGTShiv_CyjLj8e1dGHwj-PJ1BNCOURusU9pBoLmK0X0r9RkBJOJ9Y_uZHc7vTzETlhICCTIa0=

exceeding $50 million.

* The conflict in Gaza has had less financial impact than
the conflict in Ukraine, with 4% reporting significant
financial impact from Gaza versus 20% from Ukraine.

* Trends towards geostrategic competition and populism
are expected to strengthen.

» Withthe US heading into elections, 64% ofrespondents
reported concern about political risk in North America,
matching the concern for Asia.

Leading business risks

The top 10 risks for 2024 are the following.
* Ukraine complications and escalation

* Year of elections

» US-China rivalry

* Uncertain climate policy

» Mismanaging China risk

» Middle East escalation

* The next big conflict

* Home-market growth slowdown

* Institutional decay

* Grey zone action

“After a couple of challenging years, companies seem

to have accepted that significant political risk losses
are the new normal and are working on building risk
management capabilities,” said Sam Wilkin, director
of political risk analytics at WTW. He highlighted
concerns about infrastructure attacks, such as sabotage
of pipelines and cables, and attacks on assets in
international waters, facilitated by the proliferation of
drone technology.

An oil industry executive noted that while political
risk is acknowledged, it does not deter operations
and is managed within the broader risk management
framework. Meanwhile, a European energy executive
mentioned facing hybrid or grey zone threats due to the
Ukraine war, including sabotage and cyberattacks like
the Nord Stream attacks.

The conflict in Ukraine remains the top risk,
followed by concerns about elections. With more
citizens voting in 2024 than any time in the next few
decades, managing political uncertainty and potential
business repercussions is a significant challenge.
Panelists expressed concerns about trade wars, rising
protectionism, and populism.

The survey and interviews were conducted in March
and April 2024 by Oxford Analytica, with responses
from 50 companies worldwide, 64% of which have

revenues exceeding $1 billion.
Source: Insurance Business mag.
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Shipping losses hit all-time low despite increasing risks for the

whole sector

Given as much as 90% of international trade is
transported across oceans, maritime safety is critical.
Thirty years ago, the global shipping fleet lost around
200 large vessels a year. This total fell to a record low
of 26 in 2023, a decline of more than one third year-
on-year and by 70% over the past decade. However,
the fact that shipping is increasingly subject to growing
volatility and uncertainties from war and geopolitical
events, the consequences of climate change, as well as
ongoing risks resulting from the trend for larger vessels
means the sector will have its work cut out to maintain

this status quo in future, according to marine insurer
Allianz Commercial’s Safety and Shipping Review
2024.

Southeast Asia emerges as maritime region with highest
total losses

During 2023, 26 total losses were reported globally
compared with 41 a year earlier. There have been more
than 700 total losses reported over the past decade
(729). The South China, Indochina, Indonesia and the
Philippines maritime region is the global loss hotspot,
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both over the past year and decade (184). It accounted
for almost a third of vessels lost last year (8). The East
Mediterranean and Black Sea ranks second (6) with
activity up year-on-year. Cargo ships accounted for
over 60% of vessels lost globally in 2023. Foundered
(sunk) was the main cause of all total losses, accounting
for 50%. Extreme weather was reported as being a
factor in at least 8 vessel losses around the world in
2023, with the final total likely higher.

The number of shipping incidents reported globally
declined slightly last year (2,951 compared to 3,036),
with the British Isles seeing the highest number
(695). Fires onboard vessels — a perennial concern —
also declined. However, there have still been 55 total
losses in the past five years, and over 200 fire incidents
reported during 2023 alone (205) — the second highest
total for a decade after 2022. Fires remain a key safety
issue on larger vessels given the potential threat to
life, scale of the damage, and the fact associated costs
can be severe, a factor contributing to the long-term
increase in the cost of large marine insurance claims.

Consequences of geopolitical conflicts

Recent incidents, such as in the wake of the conflict in
Gaza, have demonstrated the increasing vulnerability
of global shipping to proxy wars, disputes and
geopolitical events, with more than 100 ships targeted
in the Red Sea alone by Houthi militants in response
to the conflict. Disruption to shipping in and around
the region has persisted and is likely to remain for the
foreseeable future. The re-emergence of Somali pirates,
following their first successful hijacking since 2017, is
an additional cause for concern.

The report also notes that in the three years since Russia
invaded Ukraine the gradual tightening of international
sanctions on Russian oil and gas exports has contributed
to the growth of a sizeable ‘shadow fleet’ of tankers,
somewhere between 600 [1] to 1,400 [2] vessels.

Rerouting brings risks and environmental challenges

Attacks against shipping in Middle East waters have
also severely impacted Suez Canal transits — down by
more than 40% [3]at the beginning of 2024 — and trade.
Coming so soon after the ongoing disruption caused by
drought in the Panama Canal, this amounts to a double
strike on shipping, causing yet more issues for global
supply chains. Whichever alternative routes vessels

Total shipping losses by year

*Vessels over 100GT only

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Source: Lloyd's List Intelligence Cosualty Statistics
Doto Analysis & Graphic: Allionz Commercial

Allianz Commercial News & Insights

take, they face lengthy diversions and increased costs,
also impacting their customers. Avoiding the Suez
Canal adds at least 3,000 nautical miles (over 5,500km)
and 10 days sailing time, rerouting via the Cape of
Good Hope. [4]

Rerouting also impacts the risk landscape and the
environment. Storms and rough seas can be more
challenging for smaller vessels used to sailing coastal
waters, while infrastructure to support an incident
involving the largest vessels, such as a suitable port of
refuge or a sophisticated salvage operation may not be
available. Environmental gains may be lost as rerouted
vessels increase speeds to cover longer distances. Red
Sea diversions are already cited as being a primary
contributor to a 14% surge in emissions [5] in the EU
shipping sector this year.

To download full report, please click here.

References

[1] Trafigura, ‘Shadow fleet’ of tankers hauling Russian oil swells
to 600 ships, Trafigura says, February 3, 2023

[2] Atlantic Council, Russia’s growing dark fleet: Risks for the
global maritime order, January 11, 2024

[3] UNCTAD, Navigating troubled waters, Impact to global trade
of disruption of shipping routes in the Red Sea, Black Sea and
Panama Canal, February 2024

[4] BBC, Red Sea crisis: What it takes to reroute the world’s
biggest cargo ships, January 21, 2024

[5] gCaptain, EU maritime emissions surge amid Red Sea
diversions, April 19, 2024

Source: Allianz
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GCC: Earnings of listed insurers jump by 22.1% as investments
generate higher returns in Q1 2024

Higher Investment Income averaging at a quarterly
ROI of 1.7% (Q1 2023: 1.3%) has boosted the first
quarter earnings of 77 listed insurers in the GCC region.
Net Profit After Tax increased by 22.1% reaching
USD 619mn but lowers to 10.3% on exclusion of
the exceptional growth in earnings of 47.8% in KSA,
noting that corporate tax reported for the first time
by UAE insurers has consumed about a tenth of the
pre-tax earnings in UAE according to the Q1 2024:
GCC Performance Periodical by Insurance Monitor in
association with Lux Actuaries and Consultants.

KSA apart, the report finds that underwriting
performance has generally weakened across the region
by 1.5% with combined ratios reaching 99.2% in Q1
2024 and exceeding 100% in UAE and Oman with
further strain expected in the quarters ahead following
the adverse weather conditions experienced in April
2024, the impact of which is reportedly still developing.

The report also highlights further deterioration from
YE 2023 in the solvency margins for a number of
UAE insurers in breach of regulations that collectively
account for at least 12% of the Insurance Revenue in
Q1 2024. Among these, TAKAFUL-EM has reportedly
received regulatory clearance to restructure capital
although a subsequent Board recommendation to
increase capital further is expected to cause delays.

In contrast, KSA’s insurance sector has maintained
combined ratios at ~99% with a noteworthy
improvement of 8% points in the performance of motor
business dropping to 93% in Q1 2024. The strong growth
in earnings has also improved solvency positions for
some KSA insurers notably SALAMA from 32.8% at

Markets’ Reports

TABLE 1: SELECT PERFORMANCE INDICATORS - Q1 2024

Count: 77 listed insurance companies

CTRY.  InsuranceRavenue Combined Ratio
w28 WM A(N) 028 N2 Al

Net Profit
nB AU AW

Ivestment income
nB 20U A%

LIAE 1860 2315 230 g09 1002 04 150 208 0 150 178 162
KSA 3456 4177 209 0 01 01 15 235 418 158 24 419
OMR 79 406 71 1056 1023 33 16 18 116 (2) 5 NM
BAH 151 150 51 954 083 148 8 12 504 13 15 99
KWT 780 004 146 045 1001 55 51 g nh 85 Ll
(AR 44 B75 176 918 045 27 94 88 65 103 108 18
TOTAL  7A87 8B% 196 983 992 09 478 64 344 K07 619 221
BelkSA 30 4650 185 977 992 15 _ 819 4B 27 M8 34 103

YE 2023 to 106.4% while UCA is reportedly exploring
merger opportunities in parallel to a capital increase of
SAR 300mn subject to approval.

That said, regardless of solvency, the new minimum
capital requirement of SAR 300mn by YE 2024 puts at
least five other insurers on the radar.

In terms of market growth, GWP and revenue growth,
has slowed down in KSA to 14.3% and 20.2% in Q1
2024 from 30.8% and 27.2% in Q1 2023 respectively,
mainly associated with personal lines of business while
revenue increased by 23.9% in the UAE, although
growth is largely concentrated among the top four
players (including DIN) whose combined share has
risen to 62% in Q1 2024 from 56% in Q1 2023.

The Q1 2024: GCC Performance Periodical features
insights on the financial performance of listed insurers
in the region with data tables, stock performance,
capital management, merger and acquisition activity

and financial strength ratings.
Source: Insurance monitor

KSA Insurance Industry Report, Q1 (Preliminary)

The comprehensive analysis of revenue, performance,
growth, and market position provides valuable insights
into how these insurance companies stand within the
industry. The Saudi Insurance industry is marked by
a few dominant players with high revenues and solid

profits, a group of mid-tier companies with steady
growth and moderate profitability, and a segment of
companies facing significant challenges.

Bupa Arabia and Tawuniya lead the market with
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revenues exceeding 4.3 billion SAR, showcasing
strong market dominance and operational efficiency,
particularly with Bupa Arabia’s substantial profit of
359,423 SAR. AlRajhi, with a 51% revenue growth
rate, also shows robust market penetration and solid
profitability.

Companies like Wataniya and SaudiRe are notable
for their impressive revenue growth rates of 59%
and 60%, respectively, indicating rapid expansion
and effective conversion of growth into profitability.
Conversely, GIG and Gulf General face significant
challenges, reporting negative growth rates and losses,
and signaling potential strategic issues.

Mid-tier companies such as MedGulf, Walaa, and
Arabian Shield maintain steady performance with
moderate growth and profitability, indicating stable
operations. Smaller firms like Allianz Saudi and Salama
demonstrate modest growth and profitability, reflecting
steady market presence. Overall, the data underscores
a competitive sector with clear leaders, promising up-
and-comers, and a few struggling entities, highlighting
varied strategic approaches and market conditions.

Changes in position within the list of companies offer
valuable insights into how each entity has shifted
relative to its peers. Notably, Saudi Re has seen a
substantial rise, moving from the 19th to the 14th
position in Q1 2023, providing meaningful insights.

Additionally, Wataniya has shown commendable
performance, ascending from the 9th to the 6th position
in Q1 2024, marking a significant advancement in

Insurance Industry
KSA - Q1 2024 (Preliminary)

@ Total Insurance Revenue
SAR 13.09 Bn
22/ a+212%
Total Profit/Loss
SAR910 M

industry rankings. Conversely, Salama and Gulf
General have experienced noticeable drops in their
positions, moving from the 13th to the 17th position
and from the 21st to the 24th position respectively in
Q1 2024.

The remarkable ascent of Allianz Saudi, moving from
the 16th to the 12th position, is particularly notable.

These rankings highlights the sector’s resilience
and growth potential as evidenced by the collective
performance of these companies. Despite differences
in revenue, the profitability demonstrated by several
firms indicates a robust competitive landscape.

To download full report, please click here.
Source: SHMA

UAE Listed Insurance Industry Performance Analysis Q1 2024

Profit before tax increased from AED 559 million in
QI 2023 to AED 722 million in Q1 2024, reflecting
a 29% growth. However, the Net Insurance Financial
Results have gone from a loss of AED 0.1 million in
Q1 2023 to a loss of AED 32 million in Q1 2024. We
saw investment income increase from AED 559 million
in Q1 2023 to AED 754 million in Q1 2024 which is
causing the overall profitability to go up. Among the
top 5 in terms of profits, earnings saw a 37% surge to
AED 620 million (Q1 2023 — AED 454 million), while
the remaining companies faced a decline of 3% to AED
102 million (Q1 2023 — AED 105 million).

The profits do not take into account the impact of the
rains that occurred in April 2024. There have been
varying estimates of the losses due to rains and we will
get a better picture in Q2 financials. In order to counter
the impact insurance companies have started increasing

Insurance Revenue Q1 2024
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the premium rates especially for motor.

In the first quarter of 2024 Insurance Revenue saw
a 24% surge, reaching AED 8.5 billion in Q1 2024,
compared to AED 6.9 billion in the corresponding
period the previous year. This will see further growth
due to higher premium rates and possibly due to a shift
in mindset of consumers (preferring comprehensive
over TPL for motor and opting for home insurance).

Insurance Service Results saw a 7% increase, to AED

Arab Insurance .
Algeria

~ANNIVERSARY -

315 million from AED 296 million in the previous year.
This was subdued due to increases in non-attributable
expenses which is causing the overall underwriting
profitability to decline.

Solvency standings among companies are progressively
facing greater strain. Out of the 25 that disclosed their
solvency, 6 firms do not meet the solvency criteria.

To download full report, please click here.

Source: BADRI

Youcef Benmicia, PDG de la SAA et Président de L’UAR
«Une partie de nos propositions a été pris en compte dans le
projet de réforme des assurances»

“La Voie d’Algérie” publi¢ un long entretien avec le
P-dg de la Société algérienne des assurances (SAA) et
présidentde I’Union algérienne des sociétés d’assurance
et de réassurance (UAR), Youcef Benmicia, sur le
projet de réforme des assurances.

Il a souligné lors de la réunion que, les membres de
I’UAR ont émis des propositions traitant aussi bien
de la partie législative que des textes réglementaires
et touchant les aspects techniques, organisationnels
et de supervision. Ces propositions ont, pour leur
majorité, été prises en considération et nous aspirons a
ce que le projet de loi soit examiné et adopté dans les
mois qui suivent afin de mettre en place les nouveaux
mécanismes qui sont prévus en matiere de supervision.

Il ajouta, parmi nos propositions, la plus importante a
nos yeux concerne la régulation et la supervision des
assurances avec la création d’une autorité indépendante,
a I’image des autorités présentes dans la plupart des
pays.

Cette nouvelle entité devrait disposer de suffisamment
de moyens humains, financiers et matériels pour jouer
pleinement le role qui lui sera dévolu et qui consistera,
notamment, a aider le secteur des assurances a se
développer, a ce qu’il soit entouré d’un cadre sain de
fonctionnement, selon des bases et des régles propres a
I’activité, afin d’asseoir un climat de concurrence loyale
qui pourrait apporter beaucoup d’¢éléments positifs en
maticre de qualité de la prestation et d’innovation,
grace a cette compétition.

C’est ce qui se passe dans de nombreux pays, y compris
dans notre région, ou les autorités de supervision des

assurances s’impliquent activement et jouent un role
trés important dans le développement du secteur, en
permettant aux acteurs du marché d’exercer, mais aussi
en veillant a ce que leurs activités soient conformes aux
textes, tout en protégeant les assurés et les bénéficiaires
des contrats d’assurances.

Mais d’autres axes majeurs d’évolution ont été
proposés, tels que I’intégration de la digitalisation
comme moyen de souscrire et de fournir des services
d’assurance a distance.

Figurent ¢également I’introduction de nouvelles
assurances pour faire face aux risques émergents, la
flexibilité du dispositif lié aux assurances contre les
catastrophes naturelles, la possibilité d’introduire de
nouveaux canaux de distribution, le renforcement
des mesures de lutte contre la fraude a I’assurance, la
réinstauration de 1’obligation d’assurance couvrant les
marchandises et les biens d’équipement transportés
par voie maritime et aérienne, 1’¢largissement de
I’obligation d’assurance incendie au secteur privé,
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ainsi que des sanctions plus séveéres en cas de
défaut d’assurance pour les assurances obligatoires.
Sans omettre I’instauration de nouvelles regles de
gouvernance des sociétés d’assurance.

Une grande partie de nos propositions et suggestions ont
été prises en compte dans ce projet de loi, actuellement

Arab Insurance
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en cours d’examen au niveau du gouvernement. Nous
espérons que la promulgation de ce texte important
pourra intervenir au cours de cette année.

Pour lire le texte intégral de I’interview, veuillez cliquer
ici

Source: La Voie d-Algérie
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Insurance federation launches digital platform

The Tunisian Federation of Insurance Companies
(FTUSA) is developing a digital platform which will
centralise insurance industry information, according to
Mr Hatim Amira, executive director of the organisation.

In addition, an agency dedicated to the fight against
fraud in the insurance sector will soon be created,
reported Tunis Afrique Presse (TAP) quoting Mr Amira.
This new unit will be established on the finalisation of
its constitution.

He said that the adoption of Artificial Intelligence

(AI) in insurance has become imperative to optimise
services and design new products.

He made these remarks to the media on the sidelines
of the 17th Carthage Insurance and Reinsurance
Rendezvous that was held in Tunis on 19-20 May.
The theme of the Rendezvous was “The Challenges of
Artificial Intelligence for Insurance”. The event was
organised by FTUSA, Tunis Re, and the General Arab
Insurance Federation.

Source: Middle East Insurance Review
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UAE: Some insurers raise natural calamities premiums by up to

50% after record rains

Some insurers in the UAE have increased premiums for
damages related to natural catastrophes, while others
are still considering adjustments in rates and will do so
in the near future.

Industry executives say that rates for natural catastrophe
premiums have increased by up to 50 per cent following
the record rains the country witnessed on April 16.

As reported by Khaleej Times earlier, many insurers
increased comprehensive insurance premiums within a
couple of days after the storm, which caused massive
widespread loss of cars, homes and shops in the country.

Currently, the majority — not all — UAE insurance
companies include natural calamities coverage in their
policies.

Moin ur Rehman, executive director of Unitrust
Insurance Broker, said most car insurance policies in
the UAE include coverage for natural perils such as
floods and earthquakes, but there are exceptions as
well.

He said some have raised premiums related to
natural disasters, while others have not. Therefore,
policyholders should contact their insurers for detailed
information about any rate adjustments.

The unprecedented rains in UAE on April 16 caused

major damage to cars, homes and businesses due to
flooding in the aftermath of the storm. It also resulted in
massive flooding of claims for insurers in the country.

Neeraj Gupta, CEO of Policybazaar.ae, said almost all
car insurers have increased their natural catastrophe
rates from 20 to 50 per cent since the rains last month.

Additionally, the high occupancy rates of garages
and repair workshops have exacerbated the situation.
These workshops are struggling to cope with the sheer
number of vehicles requiring repairs, further extending
the timeline for completing necessary repairs.

“The overall settlement period has increased to 21-
25 days, and in some cases, it may take even longer.
Insurers and repair shops are working diligently to
manage the backlog and expedite the process as much
as possible, but the combined effect of increased claims
and workshop capacity constraints have inevitably led
to delays.

Moin ur Rehman added that delays may occur due to
waiting for approval from other insurance companies,
particularly in multi-vehicle incidents. “Currently,
insurers and garages face capacity constraints due to the
high volume of repair cases. However, this bottleneck
is expected to gradually ease over the next few weeks.”

Source: Khaleej times
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AMI Assurances: Q1 2024 results

Tunisia: AMI Assurances has ended the first three
months to March 2024 with a turnover of 44.8 million
TND (14.3 million USD), showing a 3% decline over
one year.

At 36.8 million TND (11.8 million USD), non-life
premiums were down 2% on the same period of 2023.
Life premiums fell by 6% to 8 million TND (2.5 million
USD).
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Settled claims amounted to 19.7 million TND (6.3
million USD) as at 31 March of the current year, against
18.7 million TND (6.1 million USD) in the first quarter
of 2023, representing a 5% increase.

Financial income stood at 8.1 million TND (2.6 million
USD) compared with 9.2 million TND (3 million USD)
a year earlier.

Source: Atlas Magazine
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Disclamer:

the statistics are the sole responsibility of the articles authors
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