Issue 211 dJia!
2023/07/31

Ao ASIYI Byl
GAIF E-Newsletter

elil) gyl el ol dolsdl YT o yoas des geal dyy90 8,455

ball Assus e Slslbasly caelild padl aladl slxs¥1 iy oo utly LeliS oyl e e eLaL cduus

Disclamer: The opinions expressed in the articles doesn“t reflect GAIF positions; the statistics
l‘ are the sole responsibility of the articles authors

ARAB RE

Exclusive Sponsor

o 34t GENERAL ARAB INSURANCE FEDERATION (GAIF)

E
18921 February 2024 s»giié‘

Oman Convention and Exhibition Gentre, Muscat, Oman

Sustainability and inclusivity in the Arab insurance industry: How Arab insurers leverage the
artificial intelligence revolution

www.GAIF34.com | Gaif@InfoPlusEvents.com | #GAIF2024 | #IPEvents

In a World of Uncertainties, We've Got You Covered

HH ISLm\-ﬂl( LO“{IUL \TION FOR
ANCE OF INVESTMENT
1\11 LXI f‘kl L [( EDIT

@ iciec-communicatin@isdb.org @ iciec.isdb.org @ o O 0

ISDB &k

dpolill snollwyl elyll degaso
Islamic Ilevelnnmem Bank Group

2028/07/31  fsous 299 sl 1


https://iciec.isdb.org/

[

ARAB RE

General Secretariat Activities

GAIREzNewsletter

el ol pladl 3leidU alall el Ay Lines

dasludl diy9n 3 2\»_,.’." dg..\Jl daolms dyasaseol! da padl OlaledY| Ao

d);J| Ll alad fw\ uu))\ .,\J)y\ wS.w /&La.w)’\ .J)Lw
M}J\ 4»):;“ Olalayl ua.,«.l.d @L“J\ o_)_9uU| ul.zJ\xB cu«.nb.U
cdoyall Joull daold daldl Bl elas (@l dasasowl!
~ 7729 sl M perad @lg colas dialin Mo i
doyl OlblbiVly Oldawll jgazuy cdwyall Joudl dasls ple

Lansiall Le gl doyall Oyl ke e dhola)

J9d> OLQ 4.>-3J.1a,o.]\ dolgl LLaaN (1o due diadln @i 9 B¥:)
L@.;./Ma R cfb? 4 (S vl; uul:_n_]\ d)b 0)3..\” dLo_C;})\
JobI guasy (sl SV Glagad @MY plasawdl
4.u_),~.” olalssyl u)bu\j aii O M djz.” SoLaidy|

WNAJ‘ 4;&5,«”

El EI."E Yory dloll ddlailg jl>sM =)l je380ll
7 "=. ARAB SAVINGS &
'=”|'_r| FINANCIAL LITERACY
dalss, CONFERENCE 2023

Fintech
Robos

For Savings & Pensions Apps

:oxhai & Jorg) eliiud po ouell) o2l pladl slol )iy

ALl BLasl g oM cJBI g 42l 40380l

Hlgabasy Ul guiolgell Geto e

13 bU & 09 amy98l §235
8, (dw 2l juoo 4y y9ge>

11-9 pgisl

s
uoa 2023

https://fintechrobos.com/events/

World Insurance

bl LB Olius orenas & Jledl ciaiill 495 -
ddla)l Oleasdl ellgiuwe dilo> -

ala)l WLl g SSekull sLaiBYI -

dpiaelil d8,20)1 g 8,0 ALl Jblxall .
Jesll 9lSe & Jladl sl yoyd -

JaJl Jeaidl g yiuall Galide aelil -

Overall & insured losses from nat cats in H1 2023 higher than

10-year average: Munich Re

Reinsurance giant Munich Re has reported overall losses from natural disasters of $110 billion for the first half of
2023, with the insured loss from these events amounting to $43 billion.
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It is noteworthy that the first half of 2023 is a
continuation of the recent run of years with high losses
for the insurance and reinsurance industry.

Although overall losses were lower than H1 2022,
which was $120 billion, it was still well above the
average for the last ten years ($98 billion, inflation-
adjusted), notes the reinsurer.

The trend can be seen in the insured loss figure as well,
which stand at $43 billion, so down on H1 2022’s $47
billion, while the ten-year average for half-year insured
losses is just $34 billion.

As highlighted by Munich Re, less than 40% of overall
losses in H1 2023 were insured, which shows that the
large insurance gap still persists in many countries for
multiple natural hazards.

In fact, Munich Re states that insurers and reinsurers
bore around 35% of worldwide losses in terms of the
average half-year losses in the period 2013-2022.

This year, the most impactful event was the earthquake
in Turkey and Syria, estimated at an economic cost
of $40 billion, with Syria accounting for roughly $5
billion of this.

What’s stark is that despite the establishment of the
Turkish Catastrophe Insurance Pool (TCIP), which
provides compulsory insurance for residential buildings
in Turkey and now has insurance penetration of more
than 50%, the insured portion of overall losses amounts
to just $5 billion.

Thomas Blunck, Member of the Board of Management
at Munich Re, commented, “The earthquake disaster
in Turkey and Syria illustrates the importance of
robust and safe buildings. The primary aim must be to
save lives. The next step is to reduce losses in such
catastrophes.

“We also need to adapt to handle the consequences
of global warming in the form of more frequent or
more severe weather disasters much more effectively
— by employing appropriate construction methods,
selecting sites that can withstand future impacts and
by having insurance to cover the immediate financial
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Nat cat loss events in the first half of 2023
Natural disasters caused overall losses of US$ 110bn worldwide

Munich RE =

Source: M

consequences. This is starkly illustrated by the loss
figures for the first half of 2023.”

Elsewhere, a series of extreme thunderstorms,
including tornadoes and hail, in the U.S. account for
roughly one-third of overall global losses totalling
more than $35 billion, of which more than $25 billion
was insured. The costliest single event of the year so
far was a series of thunderstorms in mid-June, which
affected large parts of Texas. The overall loss for this
outbreak is estimated at around $8.4 billion, of which
approximately $7 billion was insured, says Munich Re.

“The effects of climate change are having a stronger
and stronger impact on our lives. The first half of 2023
was characterised by record temperatures in many
regions of the world, very high water temperatures in
various ocean basins, droughts in parts of Europe, and
severe wildfires in northeastern Canada,” said Ernst
Rauch, Chief Climate and Geo Scientist at Munich Re.

Rauch concluded, “As in 2016, the natural climate
phenomenon El Nifio is playing a role in 2023. It is
characterised by a temperature swing in the Pacific
that influences extreme weather in many regions of
the world and causes temperatures to temporarily rise
further. All the same, research on global temperature
trends is unequivocal: rising water and air temperatures
worldwide are mainly driven by climate change, in
turn causing more weather-related natural disasters and
financial losses.”

Source: Reinsurance News



https://docs.google.com/forms/d/e/1FAIpQLSdKJPwYlmYcqH6D_J2UjMwqzb0_BPk8iAvNk99QOLdENI8KXQ/viewform?pli=1
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Ship fires still top concern for shipping industry

Fires on seagoing vessels have become a major safety concern for the shipping industry, with recent incidents like
the Fremantle Highway, a car-carrying vessel that caught fire off the Dutch coast while transporting thousands of
vehicles from Germany to Egypt, highlighting the severity of the issue.

Allianz’s Safety and Shipping Review 2023 reveals
that fire ranked as the second top cause of loss for
shipping vessels last year, following foundering, with
eight vessels lost and over 200 incidents reported — the
highest in a decade.

“Every year Allianz Commercial analyses reported
shipping losses and incidents involving ships over 100
gross tons in our annual report,” said Captain Rahul
Khanna, global head of marine risk consulting at
Allianz Commercial. “And although shipping losses
have declined by 65% over the past decade (38 vessels
in 2022 compared with over 100 in 2013), unfortunately
fire incidents have not followed. We continue to see
major events involving large container ships, car
carriers and ro-ro vessels for example. There were over
200 reported fire incidents during 2022 alone (209) —
the highest total for a decade. Meanwhile, 64 ships have
been lost to fires in the past five years. AGCS analysis
0f250,000 marine insurance industry claims shows fire
is also the most expensive cause of loss, accounting for
18% of the value of all claims analysed.”

Fire-related losses also account for 18% of the value
of all claims analysed in the marine insurance industry,
Allianz said.

Catastrophic fires on large vessels often originate
from combustible cargo, rapidly spreading beyond the
crew’s firefighting capabilities. The size and design
of these vessels make fire detection and fighting more
challenging, increasing the risk of a major or total loss.
Misdeclaration of cargo is another significant issue,
with around 25% of serious incidents on container
ships attributed to mis-declared dangerous goods,
Allianz reported. Khanna said that proper validation
and documentation of hazardous cargo are essential to
prevent such blazes.
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Li-Ion batteries have also been a contributing factor in
recent fires on vessels. These batteries, used in electric
vehicles (EVs) and various consumer goods, pose
risks due to fire, explosion, and “thermal runaway.”
The surge in demand for Li-Ion batteries and EVs has
flooded the market with new manufacturers, raising
concerns about quality control.

“Of course, Li-Ion batteries are an important source
of energy and do not necessarily burn more frequently
than other goods,” Khanna said. “It is only when
they ignite that they are more difficult to extinguish
as they can burn more ferociously and are capable of
spontaneously reigniting hours or even days after they
have been put out.”

Khanna said that the shipping industry must take pre-
emptive measures to mitigate Li-Ion fire risks, such as
ensuring proper SOC levels, requesting certification
from manufacturers, providing adequate training and
firefighting equipment to crew, and improving early
detection systems. Additionally, he suggested unified
requirements and penalties for mis-declared hazardous
cargo to address the misdeclaration issue.

As the debate over EVs in shipping continues, Khanna
said that dedicated Ro-ro vessels for EV transport could
significantly reduce the risk of fire. Protective measures
for EVs include proper labelling, passing safety tests,
secure stowage during transport, and exploring fire-
proof blankets specifically designed for EVs.

Recent notable incidents, like the fire on board the car
carrier Felicity Ace and the Hoegh Xiamen, highlight
the urgent need for the shipping industry to address
fire risks and implement safety measures effectively,
Allianz said.

Source: Insurance Business mag.
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The world merchant fleet
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It’s worth recalling that the world merchant fleet is made up of different types of vessels, which can be grouped
into the following categories: general cargo ships, container ships, barge carriers, bulk carriers, oil tankers and

chemical tankers.

Today, sea freight is the main means of transporting
raw materials (oil, coal, grain, etc.) over very long
distances.

Today, sea freight accounts for 90% of international
merchandise trade. At the end of March 2022, more
than 57 000 merchant ships had been sailing around
the world, over 50% of them carrying oil and related
products.

World merchant fleet breakdown by country of
registration (January 2021)

As shown in the table below, on 1 January 2021, there
were 53 973 merchant ships over 1 000 ums (Universal
Measurement System), carrying all types of cargo. This
fleet is registered under more than 150 different flags.
More than a million seafarers of all nationalities are
employed in marine freight activities.

The merchant navy is the key to the global economy

without which the trade of raw materials and finished
products at reasonable cost from one continent to
another would simply be impossible.

Catastrophic risks in marine transport can be linked to
the sea and its hazards (foreseeable or unforeseeable),
to the condition of the vessels and the skills of the crew,
to the dangerousness of the products transported, to
wars and acts of maritime piracy.

The risks increase in straits, in certain canals and on
the freeways of the sea, where numerous wrecks run
aground, a source of collisions and accidents for other
vessels. New risks are emerging with the transport of
hazardous chemicals. This is why issues pertaining to
liability, guarantees and risk coverage are particularly
crucial.

To read full article, please click here

Source: Atlas Magazine

Professional indemnity insurance claims insights 2023

Allianz experts scan the risk landscape for professional indemnity insurance and share their insights, highlighting
areas of concern and what level of urgency the new threats present to professionals.

Professional indemnity insurance, sometimes called
professional liability insurance, protects professionals
from losses that could arise from a breach of their
professional duties across all global industries.
It provides cover for management consultants,
auditors, accountants, architects, engineers, insurance
brokers, agents, solicitors and lawyers, surveyors
and other professionals, as well as those working
in communications and the media. The risks that
professionals like these need to shield themselves
against include civil liability actions as a result of
negligent duty or omission, the unintentional breach
of intellectual property rights or confidentiality, libel
or slander, dishonest or malicious acts by former or
present employees, loss of documents, regulatory
investigation and action, and many more.

Over the past 20+ years Allianz Global Corporate &
Specialty (AGCS) has processed and handled over
93,000 professional indemnity claims to date from
different regions and jurisdictions, with a total value of
€2.2bn. Every year, our experts draw on a breadth of
experience across a range of claims segments to shed
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light on claims trends, causes of loss, and geographical
variations they have observed in the professional
indemnity risk landscape. The information they gather
provides underwriting teams with critical insights,
which, in turn, supports a data-informed culture and
offers added value for customers.

This activity is led by the Professional Indemnity
Claims Global Practice Group (GPG) at AGCS, an
international team of six claims professionals.



https://www.atlas-mag.net/en/category/tags/focus/the-world-merchant-fleet
https://www.atlas-mag.net/category/tags/focus/la-flotte-marchande-mondiale
https://www.atlas-mag.net/category/tags/focus/la-flotte-marchande-mondiale
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“It s just one of 16 such groups at AGCS and includes
senior experts from the organization who are authorities
in settling large, complex and multinational losses,”
explains Diego Assef, Head of Global Practice Group,
Professional Indemnity Claims at AGCS.

“With this publication, our goal is to share this
knowledge with customers and bring them up to speed
with what’s going on in the market; what we have

Regional Insurance

observed from our claims data, as well as our analysis
of emerging risks and trends. We indicate which
professionals might be particularly vulnerable, discuss
what’s on the horizon, relay key risks and possible
developments, and rate them from 1 to 4 according to
their level of impact.”

To download report, please click here

Source: Allianz

Gap between insurance companies and InsurTechs needs to be

reconciled

For the InsurTech ecosystem to evolve in MENA, a
corporate-startup reconciliation must be realised to
carry the momentum forward, says Mr Saif AlJaibeji,
who currently serves as the chief government and
development officer at UAE-based national health and
insurance company Daman.

The InsurTech space is still in the very early stages of
evolution, he says. “If an entrepreneur approaches an
incumbent with an idea for a good solution or product,
the answer they most likely would receive is: ‘Go talk
to the IT head,” said Mr AlJaibeji.

“As entrepreneurs, we should work with sales, customer
service, and underwriters. But, there’s a huge divide
playing out even in the language that entrepreneurs use,
which is different from the one that senior management
and executives of insurance companies use.”

Mr AlJaibeji had started his own SaaS startup, Sehteq,
focusing on health insurance which was acquired by
Cloud Kair in October 2021.

His comments are included in an article on the website
of Wamda, which operates a platform of programs
and networks that aims to accelerate entrepreneurship
ecosystems across MENA.

Inertia

While the momentum gathered in FinTech has set the
stage for forthcoming startups in the insurance space,
the latter businesses are faced with a great deal of
pushback from insurance companies since they are
perceived as competitors rather than enablers. For
MENA-based incumbents, buying a legacy or a large,
monolithic system tends to be a safer option than
dealing with smaller entities.

- =
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Mr Zohair Ali, former director of key accounts and
operations at the full stack micro insurance provider,
MIC Global, argues that the reluctance of insurance
companies to deal with smaller tech companies is
largely down to the fact that the entire sector is going
through a “transformative phase”.

“There’s a lot of inertia, and this is the whole reason
why you see InsurTech companies emerging,” he said.

Complexity

In addition, the level of complexity differs from one
insurance segment to another. Many startups reported
that it is easier for them to bundle with motor insurance
companies than their counterparts in health insurance.
Both health and motor insurance account for the
overwhelming majority of written premiums collected
by insurance companies.

Prospects

On a brighter note, insurers suffered a shock when
the full extent of COVID-19 became visible and the
consequences of the pandemic began affecting their
bottom line. Incumbents have a renewed interest in
investing in technology to increase efficiency and
enhance the customer experience. In doing so, more
and more insurance companies either built their own
technology or acquired tech products.

To facilitate the creation of a collaborative ecosystem
in insurance, the MENA Insurtech Association was
created in 2022 by Qatar Insurance Company (QIC) to
convene innovators, insurance companies, technology
service providers, regulators, and investors under one
umbrella.

Source: Middle East Insurance Review
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Insurance sector remains a “price” market

The insurance market in Morocco is still a “price”
market at present, Mr Mohamed Hassan Bensalah,
president of the Moroccan Federation of Insurance, has
said, calling for a halt to unhealthy price competition.

He said, “At each renewal, loss-making or barely
balanced insurance companies find takers at lower
prices. This situation cannot last any longer.”

Apart from financial performance, the insurance
industry faces several challenges, reported Finance
News Weekly, quoting Mr Bensalah.

A major regulatory challenge is the proposed adoption
of a risk-based solvency (RBS) system, a close cousin
of Solvency II in Europe. The RBS system is expected
to result in more capital requirements, a tightening

20280733, [sue 211 S

of solvency margins and an acceleration of mergers
and acquisitions in the sector But it will improve
transparency and the quality of information provided
by insurance companies.

In the calculation of the solvency margin, the reform
takes into account the risks to which insurers are
exposed which should substantially reduce the surplus
margins of Moroccan companies.

Stress tests have been carried out in recent years to
study the impact of migration to the RBS system. On
a positive note, insurance companies in Morocco are
comfortable enough to absorb these stresses.

Another challenge is that insurance companies will
have to switch to IFRS 17 by 2025.

Source: Middle East Insurance Review
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Oman Re’s Gross Written Premium up by 33% in first half 2023

Oman: Oman Re, the Sultanate’s first and only
reinsurer, reported Gross Written Premium (GWP) of
OMR 29.2 million (USD 76.0 million) as of 30 June
2023, which is higher by 33.0% compared to OMR
21.9 million (USD 57.0 million) for the same period
last year. The Company posted 5.0% growth in Profit
After Tax of OMR 707k (USD 1.8 million) against
OMR 673k (USD 1.7 million) during the first half of
2022.

Based on resilient underwriting performance,

especially after impact
of the major Turkish
Earthquake earlier in
the year, the Company’s
Net Underwriting Result
before management
expenses in HI1 2023
increased by  9.3%
to reach at OMR 1.7
million (USD 4.5
million) against OMR
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1.6 million (USD 4.1 million) secured during H1 2022.
Overall Combined Ratio during the first half of 2023
was 97.0%, which is marginally higher than 96.2% of
the same period last year.

With proactive investment management and favourable
interest rate environment, the Company’s Investment
and Other Income grew by 11.7% during H1 2023 to
OMR 1.2 million (USD 3.2 million) against OMR 1.1
million (USD 2.8 million) during the first half of 2022.
Net Equity stands at OMR 30.2 million (USD 78.5
million) as at 30 June 2023 compared to OMR 29.1
million (USD 75.5 million) as at 31 December 2022.

Oman Re’s CEO, Romel Tabaja commented: “Oman
Re managed to capitalize on the improved reinsurance

terms and pricing during 2022 and first half of 2023,
while strictly adhering to our underwriting strategy of
diversification and efficient exposures’ management.
Our underwriting book was tested by the unfortunate
Turkish earthquake in February 2023 and our HI1
2023 results confirmed the resilience of our book of
business, it’s capacity to absorb large event losses, and
the quality of our retrocession partners.”

He added, “We acknowledge the importance of
collaborative partnerships and have put in place
forward-thinking  strategies aimed at further
strengthening the enduring trust of our valued clients
and partners. Furthermore, we firmly believe that our
industry has a crucial role to play in building a resilient
and sustainable future.”
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STAR: H1 2023 results

Tunisia: The Société Tunisienne d’Assurances et de
Réassurances (STAR) has published its provisional
activity indicators for the first half of 2023.

The written premiums totalled 212.665 million TND
(68.7 million USD ), up 1.3% over one year.
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The paid claims decreased by 13.5% to 135.499 million
TND (43.8 million USD) as at 30 June 2023.

The financial income grew by 13.3% compared to the
same period of 2022 and amounted to 59.591 million
TND (19.2 million USD).

Source: Atlas Magazine
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