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The necessity of investing in technology and

establishing an Arab Reinsurer

5t GAIF webinar “The Arab Insurance

General Context:
Geopolitical Issues

& Outlook”

With 464 (accumulated)
participants and Sponsored
by Gulf Insurance Group
(gig), GAIF held its fifth
webinar entitled “The Arab
insurance General Context:

Geopolitical  Issues &
Outlook” on February
10%,2021.

Speakers were:

- Dr. Michael Stephens -
Fellow at Foreign Policy
Research Institute /
Associate Fellow Royal
United Services Institute.

- Mr. Khaled Saoud Al-Hassan - GAIF board member
- Board member and Group CEO Gulf Insurance
Group (gig).

- Mr. Omar Elamin - President of Orient Insurance
Group.

- Mr. Amer Daya — Senior Market Executive MENA

(GAIF)
Jordan General Arab
Insurance Federation Insurance Federation
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Ninety Insurance & Reinsurance Professional.
The discussions were moderated by:
- Mr. Chakib Abouzaid - GAIF Secretary General

- Mr. Ahmed Hosni - Founder & Managing Director
of BrokNet Group MEA.

GAIF webinar discussed the geopolitical issues facing
the Arab region and their impact on the Arab insurance
industry.

And why insurance in Arab countries didn’t reach the
level we aspire to? And what are the impediments?

Mr. Khaled Saoud Al-Hassan touched on the need for
the regulatory authorities to play a role to limit the
fierce competition within the Arab markets, and he also
stressed on the importance of investing in technology,
which was approved with Mr. Omar Elamin, who
recommended also the establishment of an Arab
reinsurer company whit a capital not less than USD
3 billion, owned 50% by governments and 50% by
the private sector, and the establishment of insurance
dedicated institutes to prepare the new generation
to continue the work of pioneers and upgrade the
industry.

It is worth noting that GAIF has announced the
launching of the “Arab Insurance, Reinsurance and
Brokers Directory (AID)”, which is a compilation
of markets statistics and companies’ financial data,
in addition to their contacts details and names of the
Chairman, MD and GM. AID is Sponsored by Chedid
Re.

To watch 5" GAIF webinar, please Click Here
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Weather, Climate & Catastrophe Insight: 2020 Annual Report

The estimated 2020 economic loss from natural disasters
is $268 billion, and expected to grow - requiring new
climate resilience and mitigation strategies

2020 proved to be one of the most challenging years in
modern history. Following an above-average number of
natural catastrophes with significant humanitarian and
financial impacts, coupled with the most prolific global
pandemic since 1918, the world heads into 2021 with
numerous questions to be answered . While 2020 was not

2021/02/15 |ssue 87 susl

Economic vs. Insured Cost
of Natural Disasters in 2020

ECOMNMOMIC LOSSES

$268 BILLION

INSURED LOSSES GLOBAL PROTECTION
SO97 BILLION GAP $171 BILLION
(6490)

The global protection gap is the difference between
total economic losses and what’s covered by insurers.


https://www.youtube.com/watch?v=m4zkM6kDeoE&t
https://www.youtube.com/watch?v=m4zkM6kDeoE&t

a record-setter in terms of financial losses deriving
from natural disasters, there were several notable
records set on a regional, peril or event-level scale.

COVID-19’s coinciding impact to natural disaster
response from a humanitarian perspective was
enormous. World organizations such as the United
Nations (UN) pleaded for financial support and
volunteers to help people in need. The insurance
industry was faced with enormous challenges in trying
to accelerate the claims process while balancing
multiple large-scale disasters, pending litigation from
COVID-19-related incidents, increased replacement
costs due to a disrupted supply chain, and other
complex scenarios. However, the re/insurance
industry managed to weather the storm successfully

Digitalization

g ASIN Byl

as continued strong capitalization allowed all disasters
to be comfortably managed where cover was in place.

Perhaps the biggest takeaway from 2020 was the
recognition of how concurrent events can have
major global implications. These “compounded” or
“connected extremes” will provide critical learning
opportunities for better planning as the world
becomes increasingly complex and faces growing
or emerging risks. 2020 also highlighted topics such
as the protection gap to address the underserved,
increasingly vulnerable populations, the need for
additional investment around risk mitigation strategies
to navigate new forms of volatility, and the growing
influence from climate change on daily life.

To download the full report, please Click Here
Source: Aon

Augmented automated underwriting brings a new generation of
underwriting to the life insurance market

Munich Re Automation Solutions, the world leading provider of digital new business, underwriting and analytics
solutions to the life insurance industry, has today launched a report laying out the next generation of automated

underwriting.

Augmented Automated
Underwriting: the next generation
of underwriting highlights the
common challenges faced by
the life insurance industry and
shows how augmented automated
underwriting (AAU) will help

m ”Dl @ .5 Descriptive (3) (L1 : Predictive (4) CE' Model  (5) “A7
Digitise F= Auto-UW {*=|- Analytics /i : Analytics T Deployment AlAy

Digital Roadmap...
from rules engines to Al/augmented underwriting

firms face these head on to achieve
common goals.

= E-Application = POS undenwriting = Dashboards for all

= Analyse historical data
stakeholders H

Insurer Digital = Integrate into POS

Evolution

= Back office = Change UW : = Develop predictive = Model decisions,

underwriting philosophy = Optimise rules 2 models

augment UW decisions
= Integrate intemnal / = Optimise process - Quantify the nisk = E.g_ Streamline UW, Claims

extemal data performance H reduce questions,

Hailed as the fifth generation of the  _ceoe
digital evolution of underwriting,

optimise STP

. .. Mode! Integrafion,
AAU i the product of three critical 7> T

components: technology, analytics
and insurance expertise.

The paper examines in detail:

* How AAU builds on and evolves previous technology
investments and implementations. Currently most
firms are sitting between the first and third generation,
but rather than forcing firms to start from scratch in
order to achieve fifth generation AAU, the capability
can be built into existing underwriting processes.

» How advanced analytics, predictive modelling, and
machine learning can change underwriting processes
and transform the customer experience.

2021/02/15 |ssue 87 su=l

Consulting Consulting: POS undenwriting philosaphy, rules development & ongoing optimisation

Consulting: Predictive mode! development, risk review
& quantification, Al explanation, exec sign-off

RI risk transfer: On business through Al models

* Whether AAU is the inevitable destination for life
insurance underwriting. This includes an evaluation
of some of the key challenges such as how regional
regulations will affect adoption, and how underwriters
ensure that they are able to justify any decisions made
by technology retrospectively.

To download the whitepaper (Augmented Automated
Underwriting: The next generation of underwriting),
please Click Here

Source: Munich Re


http://automation-solutions.munichre.com/rs/198-IDM-109/images/Munich-Re%20-Automation-Solutions-Augmenting-Reality-Whitepaper.pdf
http://thoughtleadership.aon.com/Documents/20210125-if-annual-cat-report.pdf
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ACAL took part in the online certification ceremony organized
by Tamayyaz and the International Finance Corporation “IFC”

ACAL took part in the online certification ceremony organized by Tamayyaz and the International Finance

2021.

19 professional insurance executives were awarded
with the Corporate Directors Certification after
successfully passing the relevant exams. These
participants are now internationally recognized IFC/
Tamayyaz certified ‘Corporate Directors’, and are
now well equipped to serve as Board members in
various companies.

Corporation (“IFC”) on February 11,

In cooperation with Tamayyaz and the IFC, ACAL
offered this program to insurance companies in
Lebanon in both 2019 and 2020 as part of its strategy
to develop and encourage the implementation of
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international best practices in governance, compliance
and risk management within Lebanese insurance
companies.

ACAL President, Mr. Elie Torbey, congratulated
the participants and affirmed that, despite the many
challenges the country is going through, ACAL’s Board
of Directors continues to execute its strategy, which
includes supporting the implementation of sound
corporate governance within insurance companies in
Lebanon, in addition to providing the right platform
to encourage continuous professional education



international best practices in governance, compliance
and risk management within Lebanese insurance
companies.

ACAL President, Mr. Elie Torbey, congratulated
the participants and affirmed that, despite the many
challenges the country is going through, ACAL’s Board
of Directors continues to execute its strategy, which
includes supporting the implementation of sound
corporate governance within insurance companies in
Lebanon, in addition to providing the right platform
to encourage continuous professional education
among insurance executives, in collaboration with
distinguished partners such as Tamayyaz and the IFC.

Me. Oussama Salman, ACAL Board member and
Chairman of the Board Corporate Governance
Committee, praised the world class quality of the
training provided by Tamayyaz and the IFC, which
equipped participants with the tools needed to

Arab Insurance S
yria

g ASIN Byl

implement sound Corporate Governance processes
and structures in the companies they are involved with.
He also confirmed that ACAL will continue to support
the employees of the insurance sector in Lebanon by
developing their career and technical expertise, in
line with the strategy approved by ACAL’s Board of
Directors.

Established in 1971, ACAL (Association des
Compagnies d’Assurances au Liban) is a professional
association that gathers all insurance companies in
Lebanon and aims at establishing a close cooperation
among its members in different fields, building the
profession on technical and sound bases, and instituting
rules and regulations liable to raise the level of the
insurance industry as well as safeguarding the public
interest and insuring the representation of its members
with the authorities and third parties.
Source: Executive Bulletin
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Sous effet de la crise, les primes émises n’ont progressé que de
2% en 2020 (ACAPYS)

Dans un contexte marqué par la crise économique induite par la pandémie Covid-19, le secteur des assurances a
vu son chiffre d’affaires augmenter de 2% en 2020. Une hausse qui reste de loin inférieure a celle enregistrée lors

des précédentes années.

L’ACAPS a rendu publics les indicateurs du secteur
des assurances au titre du mois de décembre et le
cumul de I’année 2020. Il ressort ainsi que le total des
primes émises au mois de décembre s’est établi a 3,69
Mds de DH soit une hausse de 2,3% par rapport a la
méme période de I’exercice précédent. Sur I’ensemble
de I’année 2020, le chiffre d’affaires global a progressé
de 2% a 45,78 Mds de DH (par rapport a I’année 2019).

A rappeler qu’en 2019, le chiffre d’affaires est passé

a 44,9 Mds de DH contre 41,36 Mds de DH en 2018.
Soit une hausse de 8,6%.

Sur toute 1’année, la branche Vie a régressé de 0,2% a
20,42 Mds de DH. Dans labranche Vie, les acceptations
ont accusé la plus forte baisse soit -53,5%.

Companies News
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Au contraire, la branche Non vie a progressé de 3,9%
a 25,36 Mds de DH en 2020.

La structure des primes en 2020 met en exergue la
place prépondérante de I’Epargne (16,08 Mds de
DH) suivi par I’ Automobile (11,87 Mds de DH). Les
accidents corporels se taillent le 3¢éme rang avec un
total de primes de 4,44 Mds de DH.

En matiére de placements au mois de décembre, la
configuration n’a quasiment pas changé par rapport au
mois précédent. Les Actifs de taux représentent 52%,
suivis par les Actifs Actions (42%). Les placements en
immobilier ne représentent que 4%.

Pour télécharger un ACAPS rapport, veuillez cliquer

el Source: Eco Actu & ACAPS
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https://www.acaps.ma/sites/default/files/publication_documents/20210205_gabarit-fr.pdf
https://www.acaps.ma/sites/default/files/publication_documents/20210205_gabarit-fr.pdf
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Fitch Ratings confirms the rating of Tunis Re

Tunisia: Fitch Ratings has confirmed the “AA (tun)”
financial strength rating of the Tunisian Reinsurance
Company (Tunis Re). The outlook remains stable.

Fitch believes Tunis Re’s Enterprise Risk Management
(ERM) framework showed continuous improvement in
the past two years compared to local practices, which
is positive for its rating.
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Also, Fitch believes Tunis Re’s credit fundamentals
will remain more robust than Tunisian peers amid the
coronavirus pandemic. The company has demonstrated
continued resilience to shocks through challenging
years for the global reinsurance sector, continuous
depreciation of the Tunisian dinar, and the 2011
social uprising in Tunisia. This was largely due to
the company’s sound management, low risk appetite,
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good-quality retrocessionaires, and strong ties with its
cedents and the Tunisian state.

Tunis Re scored ‘Strong” under Fitch’s Prism Factor-
Based Capital Model (FBM) at end-2019, similarly
to 2018, which supports the rating. We do not expect
capitalisation to significantly deteriorate as a result of
the economic downturn caused by the pandemic. We
expect regulatory capital to remain at a comfortable
level, although regulatory oversight in Tunisia is fairly
under-developed.

Fitch believes Tunis Re’s earnings are strong for the
rating, with a five-year average reported combined
ratio slightly below 100% and a five-year average
return on equity (ROE) of around 8% in 2015 to

Peer Comparison

g ASIN Byl

2019. Fitch expects some slight deterioration in 2020,
but without impairing the company’s overall credit
profile. Tunis Re’s earnings were adversely affected
by foreign-exchange movements in 2019, reflecting
increasing vulnerability to currency risk, despite being
a benign year for claims.

Fitch believes Tunis Re’s retrocession programmes are
effective, supporting sound risk-management policies,
as the company has developed strong business ties with
a panel of highly rated international reinsurers, while
maintaining an adequate retention ratio. Exposure to
catastrophe risk is manageable, and largely retroceded.

To read the full Fitch Rating report about Tunis Re,
please Click Here

(EURM, As of Gross written Combined Return on Sovereign
end-2019%) IFS rating premiums Total equity Total assets ratio (%4) equity (25) Rating
Societe Tunisienne AA(tun)/Stable 51 64 237 100 L] B/MNegative
De Reassurance

Societe Centrale de AAA(mMar)/Stable 159 232 1,393 85 11 BB+/Stable
Reassurance

Oman Reinsurance BB+/Megative 47 53 177 107 4 BB-/MNegative
Company SAQC

Compagnie NR 267 242 771 a5 10 NR

Centrale de
Réassurance

Ratings as at 3 February 2021
Source: Fitch Ratings, company financials

Oman Re’s reports Net Profit growth of 78% for year 2020

Oman: Oman Re, the Sultanate’s sole reinsurer, reported
net profit of OMR 1.45m (USD 3.77m) for the year
ended 31 December 2020, representing a 78% rise
compared to previous year’s OMR 0.81m (USD 2.12m).
The gross written premium increased by 21% to reach
OMR 24.8m (USD 64.3m) against OMR 20.4m (USD
53.0m) during 2019, thus demonstrating a Compound
Annual Growth Rate (CAGR) of 28% from year 2016
onwards.

The significant growth in profitability is driven by strong
underwriting results and exceptional performance of the
Company’s investment portfolio, which beat previous year’s
figures as well as budgeted targets. The net underwriting
results (before management expenses) for the year climbed
momentously by 58% to reach OMR 1.96m (USD 5.1m)
compared to previous year’s OMR 1.24m (USD 3.2m).
The underwriting results reflect Oman Re’s prudent
underwriting as demonstrated by substantial improvement
in the combined ratio during the year which reached
97.9% against 101.7% for year 2019 despite incurring
Beirut explosion as the major loss in August 2020.

Furthermore, the investment income grew by 25%
during the year 2020 to reach OMR 1.9m (USD 4.9m)
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compared to prior year’s OMR 1.5m (USD 3.9m) based
on proactive investment management as well as substantial
cash generation. The Company’s net equity increased
by 11% to OMR 25.6m (USD 66.5m), which is an
improvement of OMR 2.5m (USD 6.6m) compared to
December 2019 position.

The Company’s CEO, Romel Tabaja commented: “Oman
Re faced multi-faceted challenges due to the COVID-19
pandemic but strongly responded  with  impeccable
teamwork to produce solid business performance
and increased our financial results, once again, exceeding
our profit target. This clearly demonstrated our collective
ability to stay resilient and successfully navigate through
trying circumstances.”

He added, “Our strategic initiatives since the last four years
are working and paying off. We stand confident to weather
the prevailing situation and remain a strong partner to our
valued clients. I also take this opportunity to thank all
our stakeholders, including the Capital Market Authority,
our Members of the Board, our shareholders, and our
Business Partners for their continuous support.”

To download Oman Re results, please Click Here

Source: Oman Re LinkedIn page
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Disclamer:
The opinions expressed in the articles doesn“t reflect GAIF positions;
the statistics are the sole responsibility of the articles authors
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