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Marsh Index shows moderating
trend for pricing through Q2

Global commercial insurance prices rose by 9% in
the second quarter of 2022, according to the Marsh
Global Insurance Market Index. The pace of rate
increases slowed for the sixth consecutive quarter;
global composite increases peaked at 22% in the fourth
quarter of 2020.

The second quarter was the nineteenth consecutive in
which composite pricing rose, continuing the longest

Global insurance composite pricing change

Source: Marsh Specialty and Global Placement

run of increases since the inception of the index in
2012.

In the second quarter of 2022, a slower pace of increase
in financial and professional lines contributed to a
moderation of pricing in most geographies.

Cyber insurance pricing continued to rise significantly,

although the pace of increase slowed in the quarter, to
79% in the US and 68% in the UK, compared to 110%
and 102%, respectively, in the prior quarter.

The UK experienced the steepest decline in composite
pricing increases, to 11% this quarter from 20% in the
first quarter. Source: Marsh

$170bn of global insurance premiums at risk by 2027, research

suggests

According to a new Accenture report, up to $170bn of insurance premiums could be at risk in the next five years
due to poor claims experiences, with process inefficiencies in underwriting potentially costing the industry another

$160bn over the same period.
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The report is based on surveys of more than 6,700
policyholders across 25 countries; more than 120 claims
executives in 12 countries; and more than 900 US-
based underwriters. It investigates how the insurance
industry is responding to the latest market dynamics,
pressure from new competitors, and challenges facing
underwriters.

It also prospects the growing demand for seamless
customer experiences, notably, how artificial
intelligence (Al) technologies can be applied to satisfy
and retain customers and transform the underwriting
function.

The research found that 31% of the claimants were
not fully satisfied with their home and auto insurance
claims-handling experiences over the past two years.
Of this 31%, 60% cited settlement speed issues and
45% cited issues with the closing process.

30% of dissatisfied claimants said they had switched
carriers in the past two years, and another 47% said
they were considering doing so. Overall, the consumers
who reported not being fully satisfied could represent
up to $34 billion in premiums annually, or up to $170
billion over the next five years.

79% of the claims executives surveyed said they
believe that automation, Al and data analytics based
on machine learning can bring value across the entire
claims value chain. Yet only 35% of claims executives
report that their organizations are advanced in their

use of these technologies. Although this is subject to
change, the research says that nearly 65% of insurance
companies plan to invest $10 million or more in these
technologies over the next three years, focusing on Al-
based applications and automation technologies.

Insurers could reduce underwriting operating costs
through the adoption of Al technologies, making
up to $160 billion in efficiency gains by 2027. As
underwriters currently navigate ageing systems and
inefficient processes, the research found that up to 40%
of their time is spent on non-core and administrative
activities, causing an annual efficiency loss of between
$17 billion and $32 billion. More than 60% of the
underwriters surveyed believe that improvements
could be made to the quality of their organizations’
processes and tools.

Kenneth Saldanha, who leads Accenture’s Insurance
industry group globally, said, “Al is no longer a
technology of the future, but an established capability
that many insurance innovators are already putting
to work to deliver better customer experiences and
empower their workforce.”

“As humans and Al collaborate ever more closely in
insurance, companies will be able to reshape how they
operate, becoming more efficient, fluid and adaptive.
Those that are already moving to leverage Al will be
able to create sustained competitive advantage.”

Source:Reinsurance News & Accenture

Gallagher Re Global InsurTech Report for 2022 Q2

The report follows on this year’s theme of ‘Geographic
Trends and Regional Idiosyncrasies’, with a specific
look at the EMEA region through an InsurTech lens.
In addition to profiling various InsurTech businesses,
clients and individuals, this report provides our
readership with the most current InsurTech investment
data and view on the general market.

Key findings:
* InsurTech is showing signs of a small recovery, with
Q2 funding up 8% on the prior quarter as total disclosed

global InsurTech funding for the quarter reached an
impressive $2.41 billion.

* Average deal size increased for the quarter by 18.3%
— $22.11 million in Q2 compared to $18.72 million

in QI.

* The increase in average deal size is however
overshadowed by a 7.7% decrease in total Q2 InsurTech
deals. Q2 saw 132 InsurTech deals, compared to 143
InsurTech deals in Q1.

* Total disclosed funding for L&H InsurTech reached
$918M in Q2. This reflects a 12.4% increase in
funding from the prior quarter, as well as an increase in
deals. There were 40 deals for L&H InsurTech in Q2
compared to 37 in QI.

* $948 million was raised in six Q2 mega-rounds,
including four based in the U.S.

To download full report, please click here

Source: Gallagher Re
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P/C insurers in emerging markets at risk as economic recovery

slows — S&P

S&P Global Ratings report that persistent pressures from inflation, tightening financial conditions and slower
economic growth in China and other markets are likely to cause constraints on operating conditions for property/

casualty (P/C) insurers in emerging markets.

Overall, ratings are stable, but some markets are seeing
weakening trends. The P/C sectors in China, Colombia,
and Turkey continue to display negative credit trends.
This is mainly driven by relatively weak underwriting
results in China and Colombia and the weaker credit
quality of the Turkish sovereign.

Higher inflation is set to increase the premium rates
for P/C insurers as risks are being repriced. Short-
term underwriting results are also anticipated to be
constrained by increased claim costs, particularly
in motor and property lines, and potential reserving
shortfalls for longer-tail lines.

Elevated interest rates will gradually support
investment results, though S&P suspect more volatile
capital markets will lead to some revaluation losses.

“New regulatory developments will continue to
enhance risk awareness and policyholder protection,
but the implementation of more sophisticated
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requirements comes at a cost. New regulations with
higher capital requirements may prompt capital raising.
For some, re-evaluation of business models could lead
to consolidation,” said S&P Global Ratings credit
analyst, Emir Mujkic.

Capital adequacy remains a key strength for many,
as 80% of S&Ps rated insurers in emerging markets
maintained at or above the ‘A’ confidence level in
2021, due to the build-up of earnings in previous years.
The overall size of capital remains small for insurers
in most emerging markets, making capital buffers
potentially more vulnerable to large single losses.

S&P expect capital buffers will remain robust in 2022
and 2023, though cushions could narrow if capital
market volatility leading to lower asset valuations
persists, completions remain high, and insurers are
unable to adjust their rates for inflation.

Source: Reinsurance News & S&P Global Ratings

2 years after Beirut Blast, operating environment remains tough

for (re)insurers

Lebanon’s (re)insurers have experienced extremely
high levels of operational risk, though reinsurance has
largely protected their balance sheets from the Beirut
Blast two years ago, says AM Best which has released
a market segment report, the second anniversary of the
devastating Beirut Port explosions.

External challenges

The blast at the Beirut port on 4 August 2020 caused
widespread destruction, and together with the global

COVID-19 pandemic, exacerbated the issues faced
by the country. In 2022, inflation continues to rise as
global pressures, including the Russia-Ukraine conflict,
send energy and food prices soaring. Overall, this has
placed further pressure on the faltering attempts to
induce an economic recovery in Lebanon, highlighting
the country’s structural weaknesses. The May 2022
elections failed to produce a parliamentary majority,
and continued political deadlock is likely, says AM
Best.
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Lebanese (re)insurers have also faced a dilemma of
how they remunerate their staff. As the financial crisis
persists, the risk that human capital leaves the country
increases. AM Best believes that this could result in
significant operational disruption for Lebanese (re)
insurers that fail to retain key personnel and develop
in-house talent.

(Re)insurers’ balance sheets remain pressured

Lebanese (re)insurers’ investment portfolios are highly
exposed to domestic issuers, exposing the market to the
elevated economic and political risks that persist in the
country.

The impact of the Lebanese default and its consequences
on the local financial system is clearly visible on (re)
insurers’ balance sheets. In 2020, the value of the
insurance market’s fixed income holdings dropped by
more than 40%, leading to a relative increase in other
asset classes such as cash and real estate.

Since then, AM Best expects the local (re)insurance
industry to have actively rebalanced their investment
portfolios in favour of hard assets, such as real estate,

Arab Insurance TN

Lebanon — Business Mix by Gross Written
Premiums, 2020
(%)
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Sources: Insurance Control Commission - Lebanese Insurance Market
Statistics, AM Best data and research

which are likely to somewhat temper the negative
effects of hyperinflation in the country.

To read full article, please click here
Source: Middle East Insurance Review & AM Best
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Interview: Hisham Ramadan on the growth and challenges of
the actuarial and insurance sectors in Egypt

Hisham Ramadan tells Ruolin Wang and Yiannis
Parizas - the editorial team at the well-known actuarial
magazine in the world of actuarial profession - about
the development and growth of the actuarial profession
in Egypt and to provide an overview of the Egyptian
insurance market and the challenges it faces

To read the full interview, please click here

Source: The Actuary
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Assurances Maghrebia : hausse

du chiffre d’affaires au premier
semestre 2022

Tunisia: Au premier semestre 2022, Assurances
Maghrebia réalise un chiffre d’affaires de 130,128
millions TND (42,3 millions USD), en hausse de
11,8% sur un an.

La charge sinistres passe de 51,574 millions TND
(18,5 millions USD) au 30 juin 2021 a 58,287 millions
TND (18,9 millions USD) douze mois plus tard, en
augmentation de 13,02%.

Les produits financiers s’¢léevent a 13,083 millions
TND (4,25 millions USD) contre 11,155 millions TND
(4 millions USD) au premier semestre 2021.

Pour I’exercice 2022, la filiale non vie du groupe
Maghrebia table sur un chiffre d’affaires de 222,5
millions TND (71,1 millions USD) contre 203,854
millions TND (70,7 millions USD) au 31 décembre
2021.

Source: Atlas Magazine
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STAR: H1 2022 results

Tunisia: The Société Tunisienne d’Assurances et de
Réassurances (STAR) has published its provisional
half-yearly results. As at 30 June 2022, the Tunisian
insurer has recorded 209.924 million TND (62.2
million USD) in written premiums, which is 4% higher
than the same period in 2021.

This growth is driven by the health (8.9%), life (8.1%),
motor (3.9%), fire, technical risks and miscellaneous
(1.7%) classes of business.

The amount of settled claims has increased by 22.1%
from 128.3 million TND (45.9 million USD) during the
first half of 2021 to 156.7 million TND (50.9 million
USD) a year later.

With 52.6 million TND (17.1 million USD), the
company’s financial products have progressed by 3.1%

over one year.
Source: Atlas Magazine
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