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EDITORIAL

A solvent insurance industry is vital for everyone

Re-rigging a ship is a difficult task at all times. Perhaps it is
best not to start in the middle of a storm. Those who want to
change the rules of insurance policies in the midst of today’'s
coronavirus crisis risk making a bad situation worse. A public
choir and some legislators have suggested that insurers have a
moral obligation to pay to businesses and individuals who have
been victims of the pandemic, regardless of the small print
exclusions. The feeling is understandable. But harmful contrac-
tual commitments would violate the rule of law and endanger
an industry vital to the functioning of modern economies.

Insurers rightly point out that they have specifically excluded
pandemics or communicable diseases from certain policies,
having been alerted to the risks they pose by the Sars epidem-
ic. If an entire category of events is excluded, it is difficult to
prove that the policy is misinterpreted.

Legislators in the United States are nonetheless pushing for
the industry to loosen up and pay regardless of the costs of
closure. Insurers are right to push back. It may not be a wel-
come message for policyholders, but the industry depends on
contracts; he pays on the premiums he receives and if he has
not collected premiums to cover a risk like coronavirus, he
cannot economically pay claims on such a risk. Retroactive
policy changes would threaten the viability of the industry and
set a dangerous precedent that any contract could be canceled.

Compliance with contracts, however, does not release insurers
from any liability. Some police labels will not exclude coverage.
If this is the case, insurers must pay clearly - even if it means
bankruptcy. Many policies, such as business interruption cov-
erage, may not be clearly defined.

Tacit recognition of this is the decision of some insurers to
rush to close the loopholes and to be more explicit in their ex-
clusion of pandemic risks, in the policies that need to be re-
newed. It is unfortunate. It undermines the whole principle of
insurance, which is to protect yourself against the unexpected.

If gray zone policies result in disputes that last for months or
years, it would be a travesty - companies need some sort of
response, and within a short time, if they want to have hope to
survive this coronavirus crisis. Governments and regulators
should push for a speedy resolution of these cases, with con-
crete advice on the meaning of policies if possible.

Getting it wrong could be costly to insurers in the short term,
but in an unprecedented time of crisis, when the world is under
such stress, leaders should be careful conciliatory. Failure to
do so gives the impression of practices that have given the
industry a bad reputation.

Financially, the industry is in a more robust state to weather
this storm than many previous ones. The introduction of tighter
capital regimes means that the solvency ratios are high. It is
also possible to reduce dividends and reduce new business to
help increase solvency if necessary.

Any structural change in the way pandemics are insured will
require special attention. During the Second World War, the
American and British governments provided insurance for
damage to private property, but the two initiatives ended in the
following years. Lloyd's of London, the insurance market, has a
proud history of insuring all imaginable risk - at a price. It
should play a role in any solution, but a state safety net may be
necessary. Like terrorism and war, securing pandemics can be
such a huge risk that public-private partnership is the only
answer.

Source: Financial Times
April 01,2020
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Swiss Re expects COVID-19 impacts
to be “absolutely manageable”

Executives at global reinsurance giant Swiss Re have

said that at this point, the impacts of the current crisis

around the COVID-19 pandemic on the company is viewed as “being absolutely manageable.”

In a letter to shareholders, clients and partners, Wal-
ter B. Kielholz, Chairman of the Board of Directors
and Christian Mumenthaler, Group Chief Executive
Officer (CEOQ) at Swiss Re, have addressed the ongo-
ing COVID-19 coronavirus pandemic.

For insurers and reinsurers there remains much un-
certainty around the potential financial implications
caused by the pandemic. Certain lines of business,
such as travel and event cancellation, are expected to
see some sizeable losses, while debate around the
volume of business interruption losses will likely con-
tinue for some time.

The pair note that Swiss Re leverages a proprietary
pandemic model to assess scenarios and enable ac-
tive monitoring of the event, adding that it continues to
handle claims, renew contracts, share knowledge and
innovate.

Swiss Re is exposed to the current pandemic through
its Life & Health and Property & Casualty units, while
its investment portfolio is also expected to be impact-
ed by current market dislocation.

After taking out infectious diseases cover
following 2003 SARS outbreak:

Wimbledon organisers set to net
£100Million insurance payout

Wimbledon is preparing to submit an insurance claim
of the tournament this week.

The All England Club's insurance policy, in the region
of £1.5m a year, was updated in 2003 after organisers
asked for a virus-related clause inserted following
concerns over the SARS outbreak.

It marked the first time since the Second World War
that the SW19 Grand Slam tournament was to not go
ahead as planned, due to the scale of the coronavirus
pandemic.

According to the Times, Wimbledon chiefs are to see
their insurance triggered by the cancellation with the
clause that covers infectious diseases set to be worth
as much as £100m.

The exact amount of the pay-out they will earn from
their policy remains unclear with the organising costs
and the prize money, to the tune of £40m, to be con-
sidered as deductions now it has been cancelled.
Wimbledon was set to bring in around £250m in reve-
nue for the grasscourt Grand Slam.

Figures from 2018 showed that The Championships
had an annual turnover of £254.8m. There will, inevi-
tably, be some financial hit from the annulment, such
as a dip in merchandising and food revenue.

All England Club bosses made the tough call to

The Switzerland-based reinsurer announced recently
that it had a $250 million exposure to the cancellation
of the Tokyo Olympic games, an event now delayed
until 2021. Typically, cancellation coverages provide
protection against delays as well as the total cancel-
lation. However, currently the terms of these Olympic
insurance contracts are unknown.

But despite any hit from the Olympics and potential
losses in other lines, Kielholz and Mumenthaler state
that, “While it is too early to estimate the impact of the
current crisis on Swiss Re, at this point we assess it
as being absolutely manageable.”

They continue to highlight Swiss Re’s industry-leading
capital position, significant financial flexibility and
conservative investment portfolio that effectively miti-
gates some of the economic impacts of financial mar-
ket volatility.

“We are confident that we will make a positive contri-
bution in this crisis, thanks to our deep risk
knowledge, close client relationships and capital
strength. Swiss Re's own business remains resilient
in the current environment and is needed now more
than ever. As the global economy, governments and
society weather this situation, Swiss Re will continue
to be the strong partner you can rely on,” said Kielholz
and Mumenthaler.

Source: Reinsurance News

'in excess of £100million' following the the cancellation

abandon the third Grand Slam in the calendar entire-
ly, a marked shift from the decision made by the
French Open to hastily rearrange to late September,
just a week after the US Open in New York ends.

One senior figure at the Club put the cost of the in-
surance policy at ‘around the low seven figures’.

Wimbledon is the only Slam of the four - Australia,
France and US - to have an insurance policy that
includes a virus-related clause and it is reported that
the French Tennis Federation felt they had no option
to cancel entirely, risking a loss of £230m.

The All England Club’s Risk and Finance Sub-
Committee have long since insisted on a clause cov-
ering epidemics, and the policy has been accordingly
upgraded in recent years.

Outgoing chief executive Richard Lewis warned that,
despite the good insurance policy, Wimbledon would
sustain a financial hit, although the knock-on effect
for British tennis would be limited.

The insurance will help protect the surplus to an
extent, | would say to a large extent,' he said. 'Of
course we're fortunate to have the insurance and it
helps, but it doesn't solve all the problems. The

covibD - 19



https://www.reinsurancene.ws/swiss-re-has-250mn-exposure-to-tokyo-olympics-cancellation-cfo-dacey/
https://www.reinsurancene.ws/swiss-re-has-250mn-exposure-to-tokyo-olympics-cancellation-cfo-dacey/
https://www.reinsurancene.ws/swiss-re-has-250mn-exposure-to-tokyo-olympics-cancellation-cfo-dacey/
https://www.reinsurancene.ws/re-insurers-brace-for-economic-impact-of-olympics-delay/
https://www.reinsurancene.ws/re-insurers-brace-for-economic-impact-of-olympics-delay/

[] A5 SV 5,

details and the figure probably won't be known for
months.'

The Lawn Tennis Association, which held a teleconfer-
ence for all its staff, relies heavily on its annual
handout from The Championships' surplus, worth
around £40m. Some staff at Roehampton are ex-
pected to be furloughed.

Sportsmail reported how holding a proper Wimbledon

having at least 5,000 people at the All England Club.

That is said to be the startling internal estimate cir-
culated around various committees, and one reason
why the idea was rejected and the whole tournament
called off on Wednesday. A scaled down version of
the competition was also considered, but quickly
dismissed as impractical.

Source: Daily News

Socio-economic developments and climate
-change effects to drive rising losses from
severe weather events, sigma says

CovID - 19
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e Global economic losses from disaster events in 2019 were USD 146 billion; insured losses were USD 60

billion

e Once again, extreme weather events were the main loss drivers, and growing catastrophe severity will

drive larger losses in the future

e Population growth, urbanisation and economic development have triggered a rise in losses from weather

events

e Weather risks remain insurable, but insurers need to be wary of historical loss records while building risk
models to account for socio-economic and climate trends

e Failure to take immediate tangible action to confront warming temperatures could lead to climate systems

reaching irreversible tipping points

The latest sigma "Natural catastrophes in times of
economic accumulation and climate change" says that
Swiss Re Institute expects that global warming will
lead to growing intensity and frequency of severe
weather events, but also to more uncertainty in their
assessment. Economic and insured losses resulting
from such events will rise in the coming decades, and
this presents a major threat to global resilience.
Worldwide, economic losses from natural and man-
made disasters in 2019 were USD 146 billion, lower
than USD 176 billion in 2018 and the previous 10-year
annual average of USD 212 billion. The global insur-
ance industry covered USD 60 billion of the losses,
compared with USD 93 billion in 2018 and USD 75 bil-
lion on average in the previous 10 years. While severe
weather events were still the main driver of overall
losses in 2019, amplified by socio-economic develop-
ments in affected areas and climate-change effects,
the decrease in losses primarily stem from the ab-
sence of large and costly hurricanes in the US.

"Economic development and ever-increasing popula-
tion concentration in urban centres, alongside chang-
es in climate, will continue to increase losses due to
weather events in the future," said Edouard Schmid,
Chairman of the Swiss Re Institute and Group Chief
Underwriting Officer at Swiss Re. "Our industry can
play a key role by partnering with clients and govern-
ments to develop scalable solutions that support the
transition to a low-carbon
world by managing risks
associated with renewable

the remaining USD 9 billion. Of the USD 60 billion in
insured losses, natural catastrophes accounted for
USD 52 billion. The biggest industry loss events of
2019 happened in densely populated and developed
parts of Japan: Typhoon Faxai in September (insured
losses of USD 7 billion); followed by Typhoon Hagibis
in October (additional insured losses of USD 8 billion).

Socio-economic trends mask the impact of climate
change in a dynamic risk landscape

Economic development and population spread leads
to changes in land use resulting in, for instance, de-
forestation and construction in flood plains and
wildland-urban interface. Another variable is the
scale of risk mitigation infrastructure like flood barri-
ers and sea defences. This all influences the scale of
losses inflicted by extreme weather events and other
natural disasters.

The latest sigma includes a chapter authored by Pro-
fessor Adam Sobel of Columbia University, which
notes that the ways increasing temperatures change
natural catastrophe risks are not fully understood
due to the short history of observational records and
other factors. However, it could take decades to gath-
er the proof points to confirm the impact of climate
change, Failure to take immediate tangible action
could lead to climate systems reaching irreversible
tipping points. This in turn could jeopardize insurabil-
ity, particularly in areas where urbanisation and

Table 1: Total economic and insured lossed in 2019 and 2018

Annual Previous
energy projects and making JUEINIINNGRIIIINIE=D) change  10-year average
these more attractive to in-  Economic losses (total) 146 176 -17% 212
vestors with re/insurance Nat cat 137 166 ~17% 200
risk-transfer backing". e 9 10 =12% 12
Of the economic losses in |nsured losses (total) 60 93 -36% 75
2019, USD 137 billion were Nat cat 52 84 -38% 67
due to natural disasters, with NERmEde s 9 —12% )

man-made events causing
Source: Swiss Re Institute
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human life and the

global economy,” said

Jerome Jean Haegeli,

Group Chief Economist at Swiss Re.

Climate change effects are already evident, and in-
clude rising sea levels, longer and more frequent
heatwaves, and erratic rainfall patterns. Warm-
er temperatures will likely lead to growing frequency
of extreme weather events, the report says. The dam-
aging effects manifest most notably in secondary per-
ils, as evident in each of the last three years. In 2019
specifically, the rainfall-induced floods that came with
Typhoon Hagibis, the storm surge driven flooding from
Cyclone Idai in Mozambique, and monsoon rains in
southeast Asia and from other weather systems
wreaked economic and humanitarian havoc. Record-
high temperatures in eastern Australia kept wildfires
burning across millions of hectares of bushland in the
longest-running wildfires the country has ever seen.
Weather risks remain insurable

All told, Swiss Re Institute believes that weather
risks, with adaptation actions, remain insurable. In-
surers need to adapt to a dynamic risk landscape by
closely monitoring and incorporating socio-economic
developments, the latest scientific research on cli-
mate change effects, and the status of local risk miti-
gation measures in their modelling. Many of today's
catastrophe models are benchmarked against

Source: Swiss Re Institute

ers need to adapt be-

fore, not post events,”

Martin Bertogg, Head of

Catastrophe Perils at
Swiss Re said. "To this end, insurers should be wary
of historical loss records in understanding today's
state of the socio-economic environment and climate.
Averaging out over a past spanning multiple decades
can lead to distorted risk assessment.”

Typhoon Hagibis is a case in point. Japan has always
had high exposure to typhoon risk, and with huge
investment in coastal and inland flood defence fol-
lowing the devastating typhoon events in the 1950s
and 1960s, the re/insurance industry had considered
flood risk in Japan to be largely mitigated. However,
most of the USD 8 billion in insured losses from Ty-
phoon Hagibis came from floods, and due to urban
development since the mid-20th century, Tokyo was
unprepared for the degree of physical damage it suf-
fered.

"While flood defences prevented major havoc in parts
of Greater Tokyo, at least 55 levee breaches and
overflowing rivers illustrated that water inundation
risk is only partially mitigated," Bertogg said. “The
flood defences mitigated the impact, but by no means
entirely.”

To read and download Sigma report, please Click

Here.
Source: Swiss Re.

Watch out for paradigm shifts

We expect a global recession in 2020, with economic
activity contracting by 1.2%, not far off the -1.8% drop
in 2009. The partial economic shutdown is likely to
remain in place through most of Q2, assuming new
infections in Europe and the US peak in April/May,
followed by a gradual return to growth in 3Q (see
chart a). We project an atypical recession which will
be twice as deep and more than twice as fast as the
Global Financial Crisis (GFC), but relatively short
lived.

Key Takeaways:

e We expect a global recession with global economic
activity contracting by 1.2%.

e We expect real GDP to fall 3% in the US, and 4.5%
in the Euro area in 2020.

e The immediate output loss will be twice as deep
and more than twice as fast as during the Global
Financial Crisis.

Years to and from trough in GDP contraction

Early 1990s recession in the US Early 2000s recession
Global financial crisis == = = Covid-19 outbreak
L] Annual avg growth 2009 [ ] Annual avg growth 2020


http://www.gaif-1.org/userfiles/file/newsletter/links/sigma-2.pdf
http://www.gaif-1.org/userfiles/file/newsletter/links/sigma-2.pdf

i 5 SV 5 )

scenarios
g8
6
4
World 2 ﬁ *

0]
Insurance )

4 I I
-6

us Euro Area

Baseline 2020 M Baseline 2021

o Lo oy sally Apaally 2y Ladl (ol Jaad Leelgil 2315 zaaldl oralall 35l o e colall Aaga oS

Loz Ll 2 1 el (3T Doy Y Ay 051 Bl (1 Tpanla el cpalel] Ry o Bl sy

b) Real GDP growth 2020/21 under different

e Qutput lost, especially in the service sector, will
not be fully recovered.

e |Interest rates will remain low and central banks
are likely to cap yield increases to accommodate
the massive fiscal stimulus.

e The balance of risks remains tilted to the down-
side. We see a 25% likelihood of a credit crisis.

e The risk of "stagflation" has increased given un-
precedented fiscal stimulus and potential debt

I Scenario impact range

monetisation.

To get the publication, please Click Here.
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Listed insurers report exposure to
fraud-hit healthcare group

UAE publicly-listed companies, including insurers, have begun reporting their exposure if any to NMC Health,

the embattled healthcare operator, which is at risk of being placed into administration.

Regulators asked listed companies to declare their
exposure to three entities, namely: NMC Health, UAE
Exchange (whose operations are being overseen by
the Central Bank of the UAE) and Finablr. NMC Health
was founded in 1975 by BR Shetty who retains a ma-
jority stake in Finablr which is a financial services
holding company whose largest local entity is UAE
Exchange which is engaged in remittances, foreign
exchange and bill payment services.

Problems at NMC Health, previously touted as the
UAE's largest private healthcare company, surfaced
last December when investment firm Muddy Waters
Capital published a detailed report alleging that NMC
had misled investors and failed to make necessary
disclosures including related party transactions and

true debt burden. NMC Health’s debt is now estimated
to be around $6.6bn, some of which were obtained
through undisclosed facilities. Government-affiliated
insurer, National Health Insurance Co (Daman),
stepped in to pay the February 2020 salaries of em-
ployees of the troubled healthcare group.

Banks have the greatest exposure. As of 5 April,
banks in the UAE had declared a combined exposure
of about AED8.04bn ($2.16bn) in the form of loans to
NMC Health and its subsidiaries, reported The Nation-
al.

Several listed insurers have declared investments
and other relationships with NMC Health, Finablr and
UAE Exchange. The insurers include:

Insurer

Disclosure

Abu Dhabi National In-

Leases a building to NMC Healthcare and buys medical services from it. After off-

surance setting, it owes an unspecified amount to NMC Health.
Abu Dhabi National Taka- | Has a AED1.07m exposure through a sukuk investment in NMC Health.
ful

Al Sagr Insurance

Owes AED3.5m to NMC Health

Alliance Insurance No exposure

Arabian Scandinavian
Insurance -Takaful

Does not have any exposure on debts or investments with NMC group. Does not
have any direct transactions or agreements with NMC group. The only interaction is
through TPA companies for medical insurance claims of insured members who
utilise their facilities. Claim settlements are managed by the appointed TPA compa-
nies and do not have any material impact on the company.

Source: Swiss Re.
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Insurer

Disclosure

Dar Al Takaful

NMC group owes AED1.13m to the insurer for the purchase of medical insurance

Dubai Insurance

No debt exposure

Dubai Islamic Insur-
ance & Reinsurance
YJAMAN)

Medical expenses related to healthcare services provided by NMC to insureds do
not have any material impact on the insurer

Emirates Insurance

The NMC group owes Emirates Insurance AED2.34m in respect of outstanding in-
surance premiums. NMC Health is also a network provider for health insurance
policyholders

Methaq Takaful Insurance

No exposure

National General Insur-
ance

Does not have any debt exposure. There is a contractual relationship with the NMC
group as a healthcare provider to insureds

Oman Insurance

Has payable amounts of more than AED6.67m due to NMC Health but is also owed
AED2.67m. These amounts are “not final and subject to change”, especially as
claims are still being processed, the insurance company says.

Orient Insurance

Dealings are limited to health services provided by NMC group to the company's
insured and the resulting material adjustments in return for those services. No
financial investments or financing relationships with NMC group.

Orient UNB Takaful

No financial investments nor financing relationship. Dealings with NMC group are
limited to healthcare services provided by the group to insureds and resulting fi-
nancial settlements in return for the services

SALAMA - Islamic Arab
Insurance

No financial investments or financing relationships. SALAMA provides medical In-
surance coverage to NMC group and UAE Exchange Centre under policies that will
expire on 31 May 2020 and the premiums against these policies are fully adjusted.

Sharjah Insurance

No exposure

Takaful Emarat

No investment (equity, bonds or loans) in NMC Health. No receivables.

Watania (National Takaful
Co)

Is a net debtor to NMC Health - owes AED4.13m in unpaid claims but is due
AED1.94m in premiums.

English

Tunisia

Hatem Amira est nommé directeur exécutif de la Fédération Tunisienne des Socié-
tés d'Assurance (FTUSA). Cette nomination a pris effet le 1°" avril 2020.

Diplémé de la Faculté des Sciences Juridiques et Politiques de Tunis, H. Amira dé-
bute sa carriere en 1993 en qualité de chef de service 8 COMAR Assurances et
HAYETT. Il rejoint, en 2006, Assurances BIAT ou il occupe le poste de directeur ju-
ridique et contentieux.

En 2012, il prend la direction du Bureau Unifié Automobile Tunisien (BUAT).

Source: Middle East
Insurance
. Review

M| 1N

Hatem Amira : nouveau directeur
exeécutif de la FTUSA

Source: Atlas Magazine

Insurers adjust office hours

Most insurance companies now operate on a part
time basis to provide services to customers amidst
the COVID-19 pandemic.

They have adjusted their working hours to synchro-
nise with those of their commercial agencies.

For instance, the National Insurance Company (SAA),
has announced that its working hours and those of its
agencies are from 8:30am to 1pm for the nine wilayas

which have to observe a government-imposed lock-
down from 3pm to 7am; and from 8:30am to 3pm for
all other wilayas which are locked down by the gov-
ernment from 7pm to 7am.

The Algerian Insurance and Reinsurance Company
(CAAR) has also decided to reduce its working hours,
staying open from 8:30am to 1pm in the wilayas
subject to lockdown from 3pm to 7am, and

United
Arab
Emirates

Algeria



https://www.atlas-mag.net/en/article/hatem-amira-executive-director-of-ftusa
https://www.atlas-mag.net/en/article/hatem-amira-executive-director-of-ftusa

[] A5 SV 5,

maintaining normal working hours in the other wila-
yas.

Other insurers which have adjusted their office hours
include Algerian Insurance Company (CAAT) and
CASH (Compagnie d'Assurance des Hydrocarbures).
In addition to shortening opening hours, insurance
companies have taken several measures to limit cus-
tomer contact, such as ensuring the subscription and

renewal of insurance policies at a distance as well as
the extending deadlines for the declaration of claims.
For the wilaya of Blida, which is subject to a total
lockdown, most insurance companies effect automat-
ic renewal of motor policies.

Source: Middle East Insurance Review
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L'Autorité contribue a hauteur de 15
millions de dhs au fonds spécial dédié a
la gestion de la propagation de la
pandémie du coronavirus (COVID-19)

Engagée a soutenir l'élan de solidarité nationale, 'Au-
torité de Contréle des Assurances et de la Prévoy-
ance Sociale (ACAPS) décide d’apporter une contribu-
tion financiére de 15 millions de dirhams au profit du
Fonds spécial, créé a linitiative de Sa Majesté le Roi
Mohammed VI que Dieu 'Assiste, pour la gestion de la
pandémie du Coronavirus (Covid-19).

Cette décision témoigne de l'adhésion de U'Autorité a
soutenir leffort national de prévention et de lutte
contre cette pandémie.

L'Autorité réaffirme sa mobilisation totale a tous les
efforts déployés par le Royaume du Maroc pour lutter
contre le nouveau coronavirus, exhortant chacun a se
joindre a l'effort national.

Il est a rappeler que cette contribution de 15 millions
de dirhams s'ajoute a la contribution du personnel de
l'Autorité. Dans ce cadre, le Président, le Secrétaire
Général et les Directeurs ont fait don d'un mois de
salaire au profit du fonds et un dispositif a été égale-
ment mis en place pour lensemble des collabo-
rateurs.
Source: ACAPS
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Dear readers,

We will appreciate receiving any information about
company and the Insurance industry in your country.

your

Thank you for your support.

Save The date

GAIF General Conference 33 will be held in Oran - Algeria on 11t
to 14" Oct 2020

Disclamer:

The opinions expressed in the articles doesn’t reflect GAIF positions; the
statistics are the sole responsibility of the articles authors
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