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General Arab Insurance Federation Jordan Insurance Federation
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2023 Global Insurance Outlook: How to drive purposeful change

in uncertain times

Insurers that harness innovation and transformation to deliver what customers want right now can thrive in the

turbulent market ahead.

It’s impossible to discuss the current state of the
global insurance industry, or its future growth
prospects, without acknowledging the highly uncertain
macroeconomic and geopolitical landscape. From
the lingering aftereffects of the COVID-19 pandemic
on workforces and supply chains worldwide, to the
devasting impact of the war in Ukraine, along with
rising tensions between major global players, spiking
interest rates, increasing inflation and fluctuating
currency valuations, upheaval is the new normal.

This 2023 edition of the annual EY Global Insurance
Outlook (pdf) explores these complex market dynamics
and their impact on insurers’ growth and transformation
plans, product and investment portfolios, and financial
performance. We also view current events and market
conditions through the lens of the industry’s purpose,
which grows more relevant by the day.

The huge (and growing) protection and savings
gaps clearly demonstrate that more individuals need
insurance against a range of complex and proliferating
threats. The bottom line is that customer needs have
changed and insurers that move most swiftly to satisfy
them will be in the best position to navigate the
recession.

Keyed to these market realities, this year’s Global
Insurance Outlook focuses on:

The global economic deceleration is broad-based as the common challenges of elevated
inflation, surging interest rates and weakening labor market conditions weigh on activity.

. Global GDP growth

Source: IMF, S&P Capital 0, Morgan Stanley

e An uncertain turbulent
geopolitical landscape

macroeconomic and

* The huge global protection gaps caused by the
combination of climate change, cyber threats and social
and demographic changes

* The need for new value propositions and innovative
solutions

The full report includes recommended actions in each
of these areas for insurers seeking to seize opportunity
as the market continues to evolve rapidly in the coming
years.

To read more details, please click here
Source: EY

S&P Predicts Reinsurers Will Continue Pricing Momentum

During 2023

A hard market in short-tail lines — such as property and property catastrophe — across global geographies is likely
to continue throughout 2023, after beginning the year with multi-decade-high pricing increases during the January
reinsurance renewals, according to a report published by S&P Global Ratings.

The January 2023 renewals rival those of 2006 in
the aftermath of the 2005 Hurricanes Katrina, Rita,
and Wilma, said S&P, quoting industry executives.
However, unlike 2006 when increases were mostly in
the U.S., January 2023 renewals price increases were
global and broad, S&P explained.

At the same time, casualty reinsurance pricing remains
firm, after compounded price increases over the past
few years, though rate increases have moderated in

2023/02)(06}
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the U.S., said the report titled “Pricing Momentum Is
Helping Reinsurers Turn the Corner.”

Such pricing momentum is necessary because reinsurers
have failed to earn their cost of capital in the past five
out of six years (2017-2022), which has led S&P to
maintain a negative view of the global reinsurance
sector. “Since 2017, the industry has earned its cost
of capital in only one year (2019), and we believe the
sector again fell short in 2022.”



https://www.ey.com/en_gl/insurance/global-insurance-industry-trends
https://assets.ey.com/content/dam/ey-sites/ey-com/en_gl/topics/insurance/insurance-pdfs/ey-2023-global-outlook-report.pdf
https://assets.ey.com/content/dam/ey-sites/ey-com/en_gl/topics/insurance/insurance-pdfs/ey-2023-global-outlook-report.pdf

The ratings agency cited a plethora of challenges
that have hit the industry: higher frequency and
more severe natural catastrophes, mounting losses
from secondary unmodeled perils (such as wildfires,
floods, and convective storms), loss creep, COVID-
19-related losses, adverse loss trends in certain U.S.
casualty lines, and historically low interest rates. In
2022 alone, the industry was hit by losses from the
Russia-Ukraine conflict, persistent inflation, mark-to-
market investment losses that eroded capitalization,
and another above average catastrophe year including
the devastation of Hurricane Ian, S&P said.

Regional Insurance
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“The question now is whether the pricing improvements
are sustainable, and whether they are enough to combat
the endless headwinds the sector has faced that have
muted performance for the past several years,” S&P
said.

S&P was cautiously optimistic that “the tipping point
is coming for a more stable sector view if reinsurers
maintain discipline and demonstrate the ability to
sustainably earn their cost of capital.” Evidence of
such underwriting discipline was apparent during the
January renewals.

To read full article, please click here

Source: Insurance Journal
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https://www.insurancejournal.com/news/national/2023/01/30/705209.htm
https://gaif.org/Archive/ce5cd875.pdf
https://www.meinsurancereview.com/News/View-NewsLetter-Article/id/83554/Type/MiddleEast/MENA-Morocco-leads-region-in-climate-finance/1/sid/332616?utm_source=News&utm_medium=Email&utm_campaign=MEIR_eDaily
https://www.challenge.ma/finance-climatique-le-maroc-en-tete-des-pays-du-maghreb-en-matiere-de-reglementation-rapport-254680/
https://www.meinsurancereview.com/News/View-NewsLetter-Article/id/83554/Type/MiddleEast/MENA-Morocco-leads-region-in-climate-finance/1/sid/332616?utm_source=News&utm_medium=Email&utm_campaign=MEIR_eDaily
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Bientot un observatoire dédié au taux de pénétration de
I’assurance au Maroc Engisn 51

i~

L’ Autorité de contrdle des assurances et de la prévoyance sociale a enclenché le processus de conception d’un
Observatoire dédi¢ au taux de pénétration de I’assurance et au niveau d’équipement des agents économiques en
produits d’assurance. Le gendarme du secteur a en effet confi¢ la mission de conception et d’implémentation de ce
dispositif au cabinet SIS Consultants. Son objectif, aider les acteurs du marché dans leur stratégie de développement
commercial et d’expansion de leur réseau de distribution.



https://www.youm7.com/story/2023/1/29/%D8%A7%D9%84%D8%B1%D9%82%D8%A7%D8%A8%D8%A9-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A%D8%A9-%D8%AA%D8%B9%D8%AF%D9%84-%D8%B6%D9%88%D8%A7%D8%A8%D8%B7-%D8%AA%D8%B1%D8%AE%D9%8A%D8%B5-%D8%B4%D8%B1%D9%83%D8%A7%D8%AA-%D8%A7%D9%84%D8%AA%D8%A3%D9%85%D9%8A%D9%86-%D8%A7%D9%84%D8%AA%D9%83%D8%A7%D9%81%D9%84%D9%89-%D9%84%D9%84%D8%B9%D9%85%D9%84-%D8%A8%D8%A7%D9%84%D9%86%D8%B8%D8%A7%D9%85/6064948
https://www.meinsurancereview.com/News/View-NewsLetter-Article/id/83528/Type/Africa/Morocco-Regulator-to-establish-insurance-distribution-gauge/1/sid/503483?utm_source=News&utm_medium=Email&utm_campaign=Africa_NL
https://www.meinsurancereview.com/News/View-NewsLetter-Article/id/83528/Type/Africa/Morocco-Regulator-to-establish-insurance-distribution-gauge/1/sid/503483?utm_source=News&utm_medium=Email&utm_campaign=Africa_NL
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Le secteur des assurances sera doté d’un Observatoire
dédié au taux de pénétration de I’assurance et au niveau
d’équipement des agents économiques en produits
d’assurance. L’ Autorité de contréle des assurances et
de la prévoyance sociale (Acaps) a mandat¢ le cabinet
SIS Consultants pour I’implémentation de ce dispositif.
Ce dernier comprendra des agrégats segmentés par
zones géographiques et couvrira les 12 régions du
Royaume. Par la mise en place de cet observatoire,
I’Autorité entend ainsi aider les acteurs du marché
dans leur stratégie de développement commercial et
d’expansion de leur réseau de distribution. L’objectif est
de favoriser I’installation des nouveaux points de vente
dans des zones peu ou pas desservies afin d’améliorer
la couverture en assurance des agents économiques,
assurer un service de proximité a la clientéle et, partant,
contribuer a l’inclusion financieére. SIS Consultant
accompagnera donc 1’Acaps pour la conception et le
déploiement de cet observatoire. Concrétement, il
s’agit de définir des indicateurs portant sur la mesure du
taux de pénétration en assurance et d’équipement des
agents économiques en produits d’assurance par zones
géographiques (couvrant les 12 régions du Royaume).
Ces indicateurs doivent s’appuyer, entre autres, sur des
données socio-économiques et assurantielles.

Les données socio-économiques porteront sur les
fournisseurs, par zones géographiques selon la
granularité retenue. L’Observatoire en projet produira
¢galement des statistiques démographiques (nombre
d’habitants, profils d’age, classes sociales, etc.), des
agrégats économiques (nombre d’entreprises, PIB, parc
automobile, etc.), des données assurantielles (a fournir
par I’ Autorité), en plus de données sur la composition
du réseau de distribution, sa cartographie géographique
actuelle, son évolution ainsi que sa production
détaillée. L’objectif ultime étant d’aboutir a un mod¢le
dynamique et révisable a fréquence définie, permettant
la classification des zones géographiques selon leur
niveau de pénétration et d’équipement en assurance.
SIS Consultants doit également quantifier le gap non
couvert dans les zones concernées et proposer une
alternative a la classification des zones géographiques
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-Evolution des intermédiaires d’assurances depuis 2012 :
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Selon les données de I’Acaps, a fin 2021, le réseau
de distribution comptait 1.625 agents d’assurances,
466 courtiers d’assurances, 3 sociétés de financement,
11 banques (5.848 agences), 709 bureaux de gestion
directe et une association de microcrédit. La région de
Casablanca-Settat tient la corde aussi bien en termes
du nombre d’agents et courtiers d’assurances qu’en
nombre de bureaux de gestion directe. Elle est suivie
de RabatSalé-Kénitra et de Fés-Meknés. A noter
qu’en dépit de son amélioration, le taux de pénétration
de l’assurance (primes totales rapportées au PIB)
au Maroc demeure faible. Il frole a peine les 4%,
selon I’Acaps. Avec ce taux, le Maroc se positionne
troisieme en Afrique en termes de pénétration, derriere
I’Afrique du Sud (13,4%) et la Namibie (10,4%). Le
Royaume devance le Kenya (2,3%), la Tunisie (2,2%),
I’ Algérie (0,7%) I’Egypte (0,6%) et le Nigeria (0,3%).
Pour donner un véritable coup de fouet au processus de
développement de I’assurance inclusive, I’ Acaps a déja
préparé un cadre juridique dédi¢ a la micro-assurance,
jusqu’ici régie par des circulaires.

Le draft renfermant une premiére version de ce texte
de loi est actuellement entre les mains du département
des Finances. Son adoption devrait ainsi permettre
aux ¢établissements de paiement d’assurer une large
distribution des produits de la micro-assurance via leurs
différents points de vente. De méme, le gendarme du
secteur est en train d’étudier les différentes pistes devant
permettre aux intermédiaires d’assurance de distribuer
les offres de plusieurs compagnies d’assurance a la fois
contre 2 actuellement.

Source: Le matin, Middle East Insurance Review
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Assurances Maghrebia and Maghrebia Vie: 2022 provisional results

Tunisia: The life and non-life insurance subsidiaries of
the Maghrebia group have published their provisional
results for the year 2022.

Asat31 December 2022, the non-life entity, Assurances
Maghrebia, posted a turnover of 223.348 million TND
(71.131 million USD), representing an 8.56% increase
(in Tunisian dinars) compared to the same period in
2021. The non-life activity is dominated by health
insurance which accounted for 37.3% of the premium
income in 2022.

The net non-life incurred losses went up by 5.37% to
reach 108.020 million TND (34.402 million USD).

During the period under review, the financial income
stood at 24.217 million TND (7.712 million USD),
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growing by 24.15% over a year.

For its part, Maghrebia Vie has recorded a 13.05%
progression in its annual written premiums reaching
105.318 million TND (33.541 million USD). The net
incurred losses totaling 42.104 million TND (13.409
million USD) went up by 17.39%.

The financial income stood at 35.568 million TND
(11.328 million USD), showing a 13.7% improvement
over twelve months.

For the year 2023, Assurances Maghrebia and
Maghrebia Vie are banking on respective turnovers of
241.75 million TND (89.553 million USD) and 113.1
million TND (36.831 million USD).

Source: Atlas Magazine
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In a World of Uncertainties, We've Got You Covered

Disclamer:

the statistics are the sole responsibility of the articles authors
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