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New data privacy trends help drive growth in frequency and
severity of large cyber claims: Allianz

Cyber claims have continued their upwards trend over
the past year, driven in large part by a rise in data and
privacy breach incidents, Allianz Commercial warns
in its annual cyber risk outlook. The frequency of
large cyber claims (>€1mn) in the first six months of
2024 was up 14% while severity increased by 17%,
according to the insurer’s claims analysis, following
just a 1% increase in severity during 2023. Data and
privacy breach-related elements are present in two
thirds of these large losses. Overall, the total number of
cyber claims in 2024 is expected to stabilize, following
a 30% increase in frequency during 2023, which
resulted in 700+ claims.

‘Non-attack’ claims increase as privacy litigation
ramps up

The rise in ‘non-attack’ data privacy claims is the
consequence of developments in technology, the
growing commercial value of personal data, and
a developing regulatory and legal landscape. For
example, unlike the EU’s General Data Protection
Regulation (GDPR), privacy regulations in the US
are less prescriptive and open to interpretation, while
plaintiff lawyers are hungry for potential sources of
revenue. This is creating a grey area that is ripe for
class action litigation, the report notes.

Over the last year in particular, data breaches have
emerged as one of the fastest growing areas of US class
action litigation. Over 1,300 were filed across a wide
range of data privacy regulations in 2023, more than
double the number filed in 2022 and four times that

Data breaches 5%

Cyber-attacks on critical
Infrastructure and £3%
physical assats

Incrense In malware/
ransomware attacks

Disruption from fallure
of digital supply chalns 26%
cloud fservice platforms

Source: Allianz Risk Barometer 2024, Total number of respandents: 1,112, Respondents could select more than ane risk. Top four ansiwers.

filed in 2021, according to law firm Duane Morris.
Al to power and prevent future data privacy breaches

The fact that almost every industry is now using artificial
intelligence (AI) will have a significant impact on the
cyber and privacy risk landscape in future. Al relies on
the collection and processing of vast amounts of data,
including personal, health and biometric information,
for training Al models and making predictions or
recommendations. But Al tools such as chatbots can
create potential privacy, misinformation, and security
risks if not properly managed. With so much data being
collected and processed, there is a risk that it could fall
into the wrong hands, either through hacking or other
security breaches. There are also concerns around
potential breaches of privacy laws, such as whether
organizations have proper consent to process data
through Al

To download full report, please click here.
=S

ource: Allianz

AXA XL unveils insurance coverage against generative Al risks

AXA XL, an entity of the French AXA Group, is
introducing an insurance product designed to cover
companies against the risks associated with their own
generative artificial intelligence (AI) models.

The solution is designed to help companies manage the
risks arising from the development of generative Al,
namely data poisoning, usage rights infringement and
regulatory violations.

The coverage is an add-on to AXA XL’s
“CyberRiskConnect” policy, and is available in the
USA, Canada, the UK, Europe and Asia.

Source: Atlas Magazine
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Global insurance sees rate declines as property competition heats

up — Marsh

Global commercial insurance rates decreased by 1% in the third quarter of 2024, marking the first quarterly
decline since the third quarter of 2017, according to the latest Global Insurance Market Index released by Marsh.

This decline follows a trend of moderating rates, driven
primarily by increased competition among insurers in
the global property market. According to Marsh, the
average rates fell by 6% in the Pacific region, 5% in
the UK, 4% in Asia, 3% in Canada, and 2% in India,
Middle East, and Africa (IMEA) region.

Meanwhile, rates increased by 3% in the US and in
Latin America and the Caribbean (LAC), while rates
remained flat in Europe.

The report also highlighted that global property
insurance rates fell by 2% after remaining flat in the
second quarter of 2024 and rising by 3% in the first
quarter. Rate declines were seen in the US, UK, Canada,
Asia, Pacific, and IMEA, while Europe and LAC saw
increases.

Companies with assets concentrated in catastrophe-
prone areas such as the Gulf of Mexico, the US
Atlantic coast, or California, along with those that had
previously faced significant rate increases, experienced
above-average rate decreases. However, this was before
the impact of recent Gulf hurricanes.

Casualty insurance rates rose by 6% globally, continuing
a seven-quarter trend of 3% increases. This was mainly
attributed to concerns over large jury awards in US
courts, according to Marsh.

Financial and professional lines saw a 7% decrease
globally, marking the ninth consecutive quarter of
declines, with rate decreases recorded across all
regions.
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Cyber insurance rates also fell by 6% globally,
continuing the trend of the previous two quarters. Every
region reported declines in cyber rates. Additionally,
more non-cyber policies included cyber exclusions,
leading to increased focus on addressing potential
coverage gaps related to property damage or bodily
injury caused by cyber events.

Pat Donnelly, president of Marsh Specialty and global
placement at Marsh, commented on the report, stating
that for the first time in seven years, global composite
rates saw a decline, with decreases in three of the four
major product lines.

“We are watching the markets closely for any impacts
from the recent devastating storms during the North
American hurricane season, and continue to offer
support to our clients and the broader communities
affected by them,” he said.

Source: Insurance Business mag.

Renewal rate increases for all commercial lines except workers’

comp in Q3°24: Ivans Index

Ivans, a division of Applied Systems, has released the results for the third quarter of 2024 from the Ivans Index,
which show year-over-year premium renewal rate increases across all major commercial lines of business, except

Workers” Compensation.

For Business Owner’s Policy (BOP), General Liability,
and Umbrella, average premium renewal rates
decreased compared to Q2 2024, while other major
lines saw increases in Q3 2024.

Looking at Commercial Auto, the average renewal rate
was 9.71% in Q3 2024, up from Q2 2024’s average of
9.27%. The quarter began with the highest rate change
in July at 9.73%, and ended with its lowest rate in
September, averaging 9.67%.

Commercial Auto

10.30%
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BOP premium renewal rate averaged 8.68% this
quarter, down from 9.48% in Q2 2024. The quarter’s
lowest rate was in August at 8.62%, ending with a peak
at 8.76% in September.

General Liability premium renewal rates averaged
4.28% in Q3 2024, a decrease from 4.87% in Q2 2024,
with the lowest rate in August at 4.14% and the highest
in September at 4.48%.

Commercial Property rates rose, averaging 11.69% in
Q3 2024 compared to 10.85% in Q2 2024. The highest
rates were in July at 11.89%, with August seeing a low
of 11.38%.

Umbrella premium renewal rates averaged 8.56% in Q3

2024, down from 9.62% in Q2 2024, with the lowest
rate in July at 8.50% and the highest in September at

Markets’ Reports

8.60%.

Lastly, Workers’ Compensation premium renewal rates
averaged -1.28% in Q3 2024, a slight increase from
-1.29% in Q2 2024, with August seeing the lowest rate
at -1.39% and July the highest at -1.22%.

Kathy Hrach, Senior Vice President of Product
Management at Ivans, commented, “This quarter’s
Ivans Index underscores the belief that the severity of
rate increases is slowing down while they remain at an
elevated new normal.”

She added, “The Ivans Index will continue to deliver
insights into how the recent natural catastrophic events
and the impending potential regulatory changes will
impact premium renewal rates.”

Source: Reinsurance News

Kuwait Listed Insurance Industry Performance Analysis — H1

2024

Profit after zakat & tax decreased from KD 56 million
in H1 2023 to KD 50 million in H1 2024, reflecting a
12% decline. Insurance results (Net Insurance Service
Results + Net Insurance Finance Income) dropped
from KD 39 million in H1 2023 to KD 35 million in
H1 2024. This is mainly due to the sharp decrease in
profits of GINS. If we exclude the effect of GINS the
remaining companies experienced a 26% growth in H1
2024.

Investment income rose approximately from KD 43
million in H1 2023 to KD 50 million in H1 2024,
contributing to the overall profitability increase.

Among the top three companies by profit, earnings
dropped by 18% to KD 38 million (H1 2023: KD 46
million), while the remaining companies saw a 19%
increase to KD 12 million (H1 2023: KD 10 million).

In the first half of 2024, insurance revenue increased by
17%, reaching KD 661 million, compared to KD 567
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million in the corresponding period of the previous year.
This growth is expected to continue, driven by further
strengthening of regulations, digital transformations,
product innovation and enhancement in distribution
channels.

To download the complete report please click here.

Source: BADRI
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Assurances: hausse des primes émises

Les primes émises par les entreprises d’assurances et
de réassurance ont atteint plus de 32,62 milliards de
dirhams (MMDH) au premier semestre de l’année
2024, en hausse de 5,1% par rapport a la méme période
un an auparavant, selon 1’Autorit¢ de controle des
assurances et de la prévoyance sociale (ACAPS).

Ces primes se répartissent sur les branches « Vie »
(+5,1% a 13,78 MMDH) et « Non Vie » (+5,1% a
18,84 MMDH), précise I’ACAPS qui vient de publier
les statistiques semestrielles de I’activité technique des
entreprises d’assurances et de réassurance.

Dans la branche « Vie », les segments « Déces » et «

Epargne-supports Dirhams » ont marqué des hausses
respectives de 2,8% a 1,82 MMDH et 5,7% a 11,41
MMDH, alors que le segment « Epargne-supports
Unités de Compte » a pris 1,4% a 543,5 millions de
dirhams (MDH).

Pour ce qui est de la branche « Non Vie », les primes
dans le segment « Automobile » ont, quant a elles,
dépass¢ 8,66 MMDH (+5,6%), tandis que les risques
techniques ont affiché la plus forte baisse (-24,1%) a
201,5 MDH.

Par ailleurs, I’ Autorité fait également état d’une hausse
des acceptations de 8,6% a 498,1 MDH.

Source: Info mediaire
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Moroccan takaful insurance market: H1 2024 turnover

A recent report by the Moroccan Insurance Federation
(FMA) indicates that the four takaful companies
active in the insurance market recorded a combined
turnover of 43.5 million MAD (4.3 million USD) in
the first half of 2024.

Premium volume was up 50% on the 29 million MAD
(2.9 million USD) posted in the same period of 2023.

Ranking of takaful companies in Morocco by turnover
as at 30 June 2024
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Figures in thousands

14,000
9,600 | 946 | 6,900 & 687 41%
7,100 | 700 | 3,300 | 329 116%
6,900 | 680 | 4,800 | 478 42%
43,500 | 4,288 | 29,000 | 2,889 | 50%

*in local currency

Source: Atlas Magazine
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Brokers oppose commission caps, cite industry risks

The insurance broking community in the UAE has
voiced serious concerns over the reported move by
Emirates Insurance Federation’s (EIF) to cap motor
insurance commissions. The brokers have said that such
a move could destabilise the UAE insurance industry.

Speaking to Middle East Insurance Review, some of the
leading members of the Emirates Insurance Association
Brokers’ Sub-committee say that the cap overlooks
their critical role in driving growth, profitability, and
market stability in the market.

The members of the sub-committee said that
commission rates are carefully negotiated agreements
reflecting the value brokers bring in securing quality
business, lowering acquisition costs, and enhancing
customer retention. They say that the cap would
disrupt this structure, reducing incentives for brokers
to maintain high service standards.

A spokesperson for the insurance broking community,
who is also a member of the sub-committee, said, “We
are more than just intermediaries; we help insurers build
profitable portfolios and reach new customer segments.
A blanket cap ignores the diverse contributions and
investments brokers make and could lower the overall
quality of service.”

The brokers highlight their role in boosting insurance
penetration across the UAE. They say that by providing
personalised advice and ongoing support, brokers help
policyholders navigate complex insurance decisions.
They maintain that without brokers, consumers would
struggle to make informed and unbiased coverage
choices, disrupting the balance between insurers and
policyholders.

Furthermore, brokers question the rationale for caps,
pointing out that most advanced markets do not impose
such limits. Where caps exist, they typically only
apply to third-party motor insurance, leaving voluntary
products like comprehensive insurance uncapped to
encourage competition. Applying caps to voluntary
products in the UAE would restrict consumer choice
and hinder market growth.

Brokers have said that comprehensive Central Bank
regulations already ensure fair competition and
transparency in commission practices. They say that
additional intervention could complicate the market,
limiting the options available for both insurers and
consumers.

Instead of commission caps, brokers suggest insurers
focus on sustainable business models, stressing that no
insurer is forced to pay any level of commission. Many
insurers already benefit from sustainable and profitable
long-term partnerships with brokers, who invest in
technology, talent, and market development.

As brokers oppose the proposed cap, they warn that
such unnecessary intervention would undermine
the UAE insurance sector’s progress. They call for
solutions that foster collaboration and innovation and
should continue to ensure exceptional outcomes for
both insurers and policyholders.

The EIF recently proposed imposing a ceiling on
commission rates charged by motor insurance brokers.
The EIF’s objective is to ensure that commission rates
are reasonable and do not affect negatively the profits
of insurance companies.

Source: Middle East Insurance Review
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Salama Assurances Algérie: results to 30 September 2024

Algeria: Salama Assurances Algérie closed the first
three quarters of 2024 with a turover of 3.6 billion
DZD (27 million USD), up 8% over one year.

This increase was driven by a 12% rise in motor
premiums which stood at 2.6 billion DZD (19.5 million
USD).

The paid claims amounted to 1.8 billion DZD (13.5
million USD), decreasing by 2% compared to the same

period of 2023.

Salama’s figures were presented at its third annual
meeting with its broker partners, held on 21st October
2024 in Algiers.

The portfolio achieved with brokers grew by 13% to
reach an amount of 578.5 million DZD (4.3 million
USD).

Source: Atlas Magazine

Wafta IMA Assistance renforce son partenariat avec les transporteurs

Morocco: Wafa IMA Assistance a renforcé ses liens
avec les transporteurs marocains et africains lors du
salon LOGITERR qui s’est tenu a Tanger du 23 au 25
octobre.

Cet événement a permis a ’entreprise de réaffirmer
son engagement envers les professionnels du transport,
un secteur clé pour le développement des échanges
commerciaux en Afrique et au Maroc.

L’un des moments marquants du salon a ét¢ la signature
d’une convention entre Wafa IMA Assistance, 1’Union
des Associations des Opérateurs du Transport et de
la Logistique (UAOTL) et SCASCO Assurance. Ce
partenariat stratégique vise a soutenir la mobilité et a
améliorer la sécurité des transporteurs, deux enjeux
essentiels pour les acteurs du secteur.

Avec cet accord, Wafa IMA Assistance entend offrir

B
0 - )‘

des solutions adaptées aux besoins des professionnels
du transport, tant au Maroc qu’en Afrique, tout en
contribuant a renforcer la sécurité et 1’efficacité des
opérations logistiques sur le continent.

Source: Info mediaire
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Assurances Maghrebia and Maghrebia Vie: results to 30 September

2024

Tunisia: Assurances Maghrebia, the Maghrebia
Group’s non-life subsidiary, closed the first three
quarters of 2024 with a turnover of 211.315 million
TND (69.4 million USD), up 8.92% over one year.

Incurred losses totaled 112.224 million TND (36.9
million USD), showing an 8.97% increase on the same
period of 2023.

Financial income improved by 8.05% to 23.306 million
TND (7.7 million USD).

As at 30 September 2024, Maghrebia Vie achieved a
14.54% increase in written premiums to 86.088 million
TND (28.3 million USD).

Incurred losses rose by 39.03% year-on-year to reach
38.327 million TND (12.7 million USD).

Financial income stood at 32.673 million TND (10.7
million USD), climbing by 16.01% compared with the
end of September 2023.

Source: Atlas Magazine
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The opinions expressed in the articles doesn*t reflect GAIF positions;

the statistics are the sole responsibility of the articles authors
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