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4t GAIF Webinar

The Role of Brokers in Developing
Insurance Markets

Pursuing our webinars
serie, the GAIF is
organising a 4™ webinar
under the petronage of
FRA and the support
of Medmark Insurance
Brokerage and EMKS
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MR. REDA ABDELMOTY

DATE: TUESDAY, DECEMBER 15, 2020
TIME: 01:00 PM EET

8

Insurance =~ Brokerage, VICE CHAIRMAN
. .G FINANCIAL REGULATORY AUTHORITY

the theme will be: “The RE i G A
Role of  Brokers in MEDMARK INSURANGE BROKERAGE JRANCE FEDERATION OF EGYPT

. DM K J CE B! Ki GE mE ROLE INSURANCE FEDERATION OF EGYPT
Developing  Insurance
Markets” on Tuesday OF BROKERS
15/12/2020  According IN DEVELOPING

INSURANCE
MARKETS

MR. EHAB SAMIR
CHAIRMAN
EMKS INSURANCE BROKERAGE S.AE

&

MR. HAMED MABROUK
HEAD OF EGYPT
WILLIS TOWERS WATSON, EGYPT

G

to the following times:

12:00 PM Casablanca &
Paris

1:00 PM Cairo & Beirut g
2:00 PM Makkah ~ MR. AHMED HOSNI , MR. AYMAN EL HOUT
3 00 PM UAE s BL’Q;«'N H k,»Cl r:j MEA MR. CHAKIE ABOUZAID > 1/;:;»’— - U/\; el

SECRETARY GENERAL
GENERAL ARAB INSURANCE FEDERATION

This Webinar objective
is to highlight the central
role of brokers in developing markets by enhancing the
demand and spreading insurance awareness and Risk
Management culture.

The Webinar will address the following topics:
- The challenges faced by brokers in Arab Countries
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GAIF

- Steretyped image of brokers and the public perception;
- How brokers are perceived by insurance companies?

- Brokerage business models

- How brokers are dealing with digitalization?

- Can Co-Brokerage help in dealing with large clients?

- The role brokers could play in promoting the universal
healthcare system in Egypt

- The role brokers could play in promoting Micro-insurance
in the health system in emerging Arab Economies

- The role brokers could play in providing insurance covers
to the governmental properties

Speakers:

- Mr. Reda Abdelmoty - Vice Chairman - Financial
Regulatory Authority

- Mr. Alaa El-Zoheiry - Chairman - Insurance Federation
of Egypt

- Dr. Walid Auf - MD - Medmark Insurance Brokerage

- Mr. Ehab Samir - Chairman - EMKS Insurance
Brokerage

- Mr. Hamed Mabrouk - Head of Egypt - Willis Towers
Watson, Egypt

- Mr. Ayman El Hout - CEO - Marsh - UAE
4" GAIF Webinar moderators by:
- Mr. Chakib Abouzaid - Secertary General - GAIF

- Mr. Ahmed Hosni - Founder & MD - BrokNet Group
MEA

For registration, please Click Here

World Insurance & COVID-19
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Hardening market sees Fitch turn stable on global reinsurance

The current hardening environment and rising prices, coupled with stabilising losses related to the ongoing
COVID-19 pandemic, has led Fitch Ratings to revise its sector outlook for global reinsurance in 2021 to stable.

After turning negative on the segment back in March,
the ratings agency maintained its negative outlook for
global reinsurance in 2021 as recently as September,
citing COVID-19 losses, the global economic
contraction, and persistently low interest rates.

While the lower for longer interest rate environment
remains and asset quality continues to deteriorate,
driving reduced investment income for reinsurers, the
stabilisation of pandemic-related losses and hardening
pricing conditions has pushed Fitch to revise its
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outlook upwards to stable for the coming year.

“The sector outlook is based on an updated definition
employed by Fitch, which considers underlying
fundamentals expected in 2021 relative to actual
fundamentals in 2020,” explains the ratings agency.

According to Fitch, the underlying fundamentals of
major developed non-life primary insurance markets
are expected to stabilise next year, noting that this is
the main source of business for reinsurers.
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https://share.hsforms.com/1HcH2_5lKQZ65gefm56cLkA4sash?utm_campaign=GAIF%20Wenbinar%203%3A%20The%20Role%20of%20Brokerages%20in%20developing%20markets&utm_source=facebook&utm_medium=paidsocial
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https://www.reinsurancene.ws/fitch-stays-negative-on-global-reinsurance-for-2021-amid-covid-19-impacts/
https://www.reinsurancene.ws/fitch-stays-negative-on-global-reinsurance-for-2021-amid-covid-19-impacts/

Rates in the reinsurance market started to trend more

favourably at the January 1st, 2020 renewals and
in the aftermath of the pandemic, continued to gain
momentum throughout the year.

The current market hardening is anticipated to persist
at the upcoming Jan 1st, 2021 renewals and beyond,
and combined with an expectation of heightened
demand for coverage, should present reinsurers with
an opportunity to take advantage of profitable growth
after some challenging years.

Fitch also highlights that the capital strength of the
global reinsurance sector has, in spite of COVID-19,
remained largely unscathed owing to capital raises
and also the fast recovery of financial markets from
the lows of spring.

Looking forward, Fitch expects to see fewer
pandemic claims as reinsurers look to tighten terms

and conditions, with a notable focus on wordings and
exclusions to avoid potential losses in the future.

“Nevertheless, the uncertainty around ultimate losses
from the pandemic remains high,” continues Fitch.

While underwriting results are predicted to improve
in 2021, the extremely low interest rate environment
means that gains made on the liability side of the
balance sheet will likely be somewhat offset by
pressure on reinsurers’ investment income.

“Moreover,” says Fitch, “a weak economic recovery
could foster a deterioration in asset quality, to
the detriment of the sector’s profitability. Lower
investment income may motivate reinsurers to
maintain underwriting discipline and push up prices,
but competitive forces could ultimately thwart these
aims.”

Source: Reinsurance News

Life insurers seeking new solutions to build on performance:

WTW

New research from re/insurance broker Willis Tower Watson (WTW) reveals that life insurers are seeking new
solutions in order to build on their business performance whilst boosting customer relations in an already highly

competitive market.

WTW surveyed 39 life insurers, including major
multinationals, based in nine countries from across
Europe.

It showed that over 80% of companies that already use
predictive analytics report a positive business impact
with none reporting negative outcomes.

In competitive markets, these techniques can provide
insurers with a price advantage; in less competitive
markets, they can lead to material cost savings, says
the broker.

With the help of predictive analytics, historical and
real-time data can also be mined to anticipate industry
trends and customer needs, enabling insurers to exceed
customer expectations.

The impact of predictive analytics on top and bottom-
line performance has been greatest in relation to
revenue generation, with 68% of insurers agreeing
that it has helped increase sales and cross selling.

Four out of 10 companies reported that predictive
analytics positively impacted and helped reduce issue/
underwriting expenses and claims costs.

However, it did find that whilst some life insurers
have improved in terms of their predictive analytics
capabilities, most companies still have significant
challenges to overcome, including a number of
strategic capacity issues.
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The data also showed that 30% of respondents believe
that their analytics and/or actuarial teams lack the
capacity to accomplish their predictive analytic goals.

Alastair Black, Director, Insurance Consulting and
Technology, WTW, said: “Life insurers are on the
cusp of real transformation, increasingly aware that by
making predictive analytics a core corporate capability
they can lay a strong foundation for profitable growth
and high performance.

“Implementing these new approaches can be a
complex process. Insurers will need to pick business
use cases wisely and identify the most effective way to
use data. Having the right talent and tools to process
and analyse such vast amounts of data are just as
essential if insurers are to harness its full potential.

“The future of insurance is digital. We believe the
winners will be those organisations that apply digital
technologies to be connected, analytic and agile.
And if the incumbents cannot get this right then new
entrants will.”

To download ful WTW report, please Click Here

Source: Reinsurance News & Willis Re
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Performance of UAE Insurance Market in 3Q 2020

All figures in AED Gross Premium

Million

Q3 2020 Q32019 Q32020

Orient

Net Technical Profit Investment Income

Net Profit

Q32019 Q32020 Q32019 Q32020 Q32019

ADNIC

Oman Insurance

Salama

Emirates Insurance

Al Ain Ahlia

Dubai National Ins.

Dubai Insurance

Al Dahafra
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http://www.cga.gov.tn/fileadmin/contenus/pdf/rapport_2019-AR.pdf

All figures in AED Gross Premium Net Technical Profit Investment Income Net Profit
Million Q3 2020 Q32019 Q32020 Q32019 Q32020 Q32019 Q32020 Q32019
Al Buhaira 693 644 23 16 19 17 42 33
Al Fujaira 201 213 26 16 9 9 35 25
Alliance 219 217 ) 4) 40 42 35 38
ASCANA 89 112 22 4 10 14 32 18
NGI 459 426 23 5 28 28 31
Dar Al Takaful 312 271 (24) 1 44 2 20 3
Watania 243 263 13 5 5 5 18 10
Methaq 194 233 11 3 1 1 12 4
AMAN 173 195 9 7 2 6 11 13
RAK 409 471 2 7 9 8 11 1
Al Sagr 360 307 32 29 (22) (11) 10 18
Insurance House 178 196 4 5 4 6 8 11
Sharjah 38 40 1 3 3 10 4 13
AXA Green Cres. 40 41 1 (6) 3 5 4 ()
Orient UNB Takaful 266 216 (1) (8) 5 6 4 )
United Fidelity 263 163 1) “4) 4 5 3 1
Al Khazna - - - - - - - -
Takaful EM 456 485 (6) (35) 6 17 - (18)
UNION 666 721 9 12 (11) 13 2) 25
Al Wathba 260 190 29 29 (35) 7 (6) 36
Total 18,929 18,228 872 558 647 715 1,519 1,273

By ) Bl

Are UAE insurance brokers headed back to school?

Insurance Authority outlines draft qualification and
education requirements for industry

Insurance broking companies in the UAE will have
to redraw their staffing policies, right from the
very top brass all the way to the field sales staff, if
draft regulations from the Insurance Authority are
implemented.

The watchdog is looking to consolidate rules on
insurance broking, online broking transactions,
appointment criteria and qualifications for top
positions at insurance broking companies.

The draft comprises 38 articles in 13 chapters that
cover matters relating to insurance broking; covering
licensing and registration, governance, obligations
of the insurance broker and the insurance company’s
obligations towards the broker, the rights of the
insurance broker, solvency, financial reports and
disclosures, mergers, dispute settlement, supervision
and penalties.

The draft prescribes the criteria for filling positions
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in broking companies; including chief executive,
operations manager, compliance officer, specialist or
professional staff, branch executives and sales staff
roles.

The general manager or chief executive must possess
a university degree in insurance, financial science,
law, or insurance-related science or its equivalent
duly certified; or an Associateship of the Chartered
Insurance Institute (ACII) in London or a certificate
approved by a similar professional institute.

The draft regulations come in the wake of investment
advisers in the UAE demanding the regulator
prescribe minimum qualifications or certifications
for financial advisers after the implementation of
BODA49 regulations, which addressed issues related
to mis-selling, overall commission payouts, upfront
payments and fees and charges associated with
investment products.

The draft stipulates that candidates for the top job
must have successfully passed at least three training

ﬂ
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courses in insurance or insurance brokerage, and have
practical experience in the insurance or insurance
broking of not less than 10 years, or less than five
years if he holds a higher academic qualification.

The experience required for a UAE national is at least
five years, or two years if he holds a higher academic
qualification.

What advice firms demand

Almost all advice firms support appointing qualified
advisers to sell financial products; not only to ensure
transparency for customers but also to maintain their
own credibility.

“There is need for industry-recognised qualification
for advisers. It should be mandatory for all advisers to
be qualified to some level to provide advice,” Ashok
Sardana, managing director of Continental Insurance
Brokers, said.

“We’re dealing with people’s life savings, retirement
funds, etc., and we can’t have non-qualified advisers
advising people.”

Navin Nihalani, founder and chief executive of
Compass Insurance Brokers, concurs.

“Unprofessional or unqualified adviser, who does not
understand the products, would mislead customers
into buying investment products which may not serve
their purposes.

“Credentials, such as the CFP or CFA designation, can
give the confidence that your adviser has undergone
rigorous professional education and passed qualifying
exams that enable them to give sound advice.”

Sajith Marakar, managing director, Consolidated
Services Bureau, surveyors based in Abu Dhabi,
UAE, agrees.

“There is a felt need for appointing
qualified professionals not only in
top positions but field staff as well.
The allegations about mis-selling
of financial products are found to
originate from entrusting the sales job
to unqualified people.”

Online broking terms

The advent of the digital era has f
redefined the interaction between
insurance sales practice by the brokers
and the insurance companies.

The draft regulation requires the =
broker to develop and operate a
website or smart app by setting
standard technical interfaces for
electronic linking with an insurance *-.

2020/12/07 |ssue 79 susl

company.

The objective is to exchange information electronically
with the insurance company’s IT systems for the
purpose of exchanging basic customer information.

It is also aimed at enabling the insurance company to
assess the insured risks.

Further, it requires providing the customer with
a price offer for the insurance policy, the payment
mechanism, and policy information, once issued by
the insurance company.

The draft regulation proposes that the broker has
to conduct the insurance request, by sending and
receiving insurance offers, in real-time through the
technical communication interfaces between his
website or smart application and the insurer’s systems.

When dealing with the insurance broker electronically,
the insurance company has to display the price of
insurance products in line with the standards of sound
technical underwriting, and to notify the insurance
broker by electronic means when the insurance policy
is issued, and to notify him of all the information on
the policy, including the date of commencement and
end of coverage, and the limits of coverage.

The regulator stipulates that insurance companies
should deal only with intermediaries or price
comparison sites licensed by the authority.

“Once these regulations are implemented, the industry
will see a revolutionary change in the way business is
done that will bring in more transparency, efficiency
and benefit to the customers,” Marakar said.

New changes are bound to force brokers to recast their
business strategy anchored on technology which will

ultimately lead to the elimination of laggards.
Source: International Adviser
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Une épargne gérée de 148 milliards DH a fin 2019
Les résultats du Pole Prévoyance de la CDG en nette amélioration

La Caisse de dépot et de gestion (CDG) reste un
opérateur de référence en matiere de gestion des
régimes de retraite et des fonds de prévoyance. La
CDG assure a travers son pdle «CDG Prévoyance» la
gestion administrative, technique et financiere de deux
organismes que sont la Caisse nationale des retraites
(CNRA) et le Régime collectif d’allocation de
retraite (RCAR). CDG Prévoyance a publi¢ au mois
d’octobre dernier son rapport d’activité 2019 des deux
régimes. Ainsi, I’épargne gérée par CDG Prévoyance
représente, a fin 2019, 148 milliards de dirhams (128
milliards DH pour le RCAR et 20 milliards DH pour
la CNRA), soit plus du tiers des fonds de la réserve
des retraites a 1’échelle nationale.

Elle représente 13% du PIB national. «Sur le plan
chiffré, nous cloturons 1’année 2019 avec une
performance trés positive autour de 9% pour la
CNRA et le RCAR. Une performance qui renforcera
nos équilibres financiers, et nous donnera plus de
confort et de résilience face aux éventuelles tendances
futures défavorables des marchés financiers», avait
indiqué Mohamed Ali Bensouda, directeur de CDG
Prévoyance en charge de la CNRA et du RCAR.
CDG Prévoyance c’est 21 régimes et produits gérés,
I million de citoyens servis, 3.600 organismes
adhérents. CDG Prévoyance a affiché a travers la
CNRA des réalisations probantes en 2019.

Une hausse du nombre des dossiers des accidents du
travail de 6,57% en comparaison avec I’année 2018,
passant de 8.332 en 2018 a 8.879 en 2019. Cette
hausse est expliquée par I’augmentation du nombre
des dossiers regus par la CNRA dans le cadre de la

‘ 2020/12/07 |ssue 79 sus!

centralisation des rentes dont le nombre a enregistré
une hausse de 1.253, soit 47,11% du nombre total des
dossiers recus. Les capitaux constitutifs des rentes
AT regus par la CNRA se sont ¢élevés a 878,77 MDH,
contre 815,22 MDH en 2018, en hausse de 7,80%.
Concernant les employeurs non assurés, la CNRA a
recu, en 2019, un montant de capitaux constitutifs de
1,25 MDH pour 12 dossiers, contre 1,3 MDH pour 11
dossiers en 2018. La population des bénéficiaires de
rentes AT s’établit a 56.650 contre 51.915 en 2018, soit
une hausse de 9,12%. Le rapport précise qu’a I’instar
des années précédentes, la population des bénéficiaires
des rentes AT reste constituée majoritairement des
victimes qui représentent 72% avec un nombre total
de 40.743. L’age moyen des bénéficiaires se situe a 61
ans pour les victimes, 63 ans pour les conjoints, 75 ans
pour les ascendants et 13 ans pour les orphelins.

Le montant des prestations réglées s’¢leve a 286,60
millions DH contre 222,85 MDH en 2018, en hausse
de 28,61%. S’agissant des accidents de la circulation,
la CNRA a regu 3.687 dossiers contre 3.583 en 2018,
soit une hausse de 2,90%. Le montant global des
indemnités recues a atteint 143,22 millions DH contre
144,21 DH en 2018 (baisse de 0,69%). Le nombre
de crédirentiers de rentes AC (constitué des victimes
mineures et des ayants droit mineurs) est passé de
14.808 en 2018 a 15.101 en 2019, en hausse de 1,98%.
Les ayants droit mineurs, au nombre de 10.596,
constituent la principale population bénéficiaire, soit
70,17%. En 2019, le montant des prestations réglées
s’éleve a 140,67 MDH contre 129,24 MDH en 2018

(hausse de 8,85%).
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Retraites

L’année 2019 a enregistré 1’affiliation au régime de
5.728 personnes, portant le nombre total d’affiliés
cotisants a Recore a 65.142 contre 59.581, en hausse
de 9,33% par rapport a 2018. Le régime Recore a
procédé a la collecte des cotisations d’affiliation et
de validation d’un montant de 1.048,78 MDH contre
826,22 MDH en 2018, en hausse de 26,94%. 4.105
nouveaux dossiers ont été liquidés en 2019 contre 3.776
dossiers un an auparavant, soit une hausse de 8,71%.
En 2019, le nombre total de pensions nouvellement
liquidées s’est ¢élevé a 123 dont 87 pensions retraite,
24 pensions déces, 8 pensions réversion et 4 pensions
d’invalidité. Compte non tenu des avances sur contrat,
le montant des prestations réglées au cours de I’année
2019 a atteint 513,39 MDH contre 490,35 MDH
en 2018, en hausse de 4,70%. Pour Addamane Al
Hirafi, la quote-part de la CNRA dans les primes et
cotisations collectées par ce systéme se chiffre a 0,32
MDH contre 0,35 MDH, en baisse de 7,73%. Au
niveau des prestations, le montant total réglé s’éleve
a 0,90 MDH. Le montant des provisions constituées,

Companies News

couvrant les droits des assurés, s’est ¢tabli en 2019 a
43,35 MDH contre 43,04 MDH en 2018. Le Fonds
de retraite des avocats du Maroc (FRAM) a connu,
quant a lui, une légere hausse (+0,55%) du nombre
des avocats immatriculés. 33 avocats se sont affili¢s au
FRAM en 2019, portant le nombre total des personnes
immatriculées au Fonds depuis son entrée en vigueur
a 6.059 avocats contre 6.026 en 2018, soit une hausse
de 0,55%. Les sommes recouvrées s’établissent a
10,21 MDH en 2019 contre 9,83 MDH en 2018, en
hausse de 3,87%. La CNRA a procédé a la liquidation
de 118 nouveaux dossiers au profit des bénéficiaires
du FRAM dont 101 pensions de retraite, 12 pensions
de déces et 5 pécules. Le nombre total des pensions
liquidées jusqu’a fin 2019 est porté ainsi a 1.083,
pour un total de prestations payées de 9,70 MDH
contre 9,15 MDH en 2018, enregistrant une hausse de
6,01%. Il est important de relever que les primes et les
cotisations collectées se sont chiffrées a 1,063 milliard
DH, en hausse de 39,59%. Les prestations réglées
dans le domaine des retraites ont connu une hausse de
5,82%, a 896,50 MDH.

Source: Aujourd>hui Le Maroc
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CCR (Algeria) increases its capital share

Algeria: Compagnie Centrale de Réassurance (CCR)
has increased in this end of 2020 year, its share capital
from 22 billion DZD (170,54 millions USD) to 25
billion DZD (193,79 millions USD).

The strengthening of the financial base will allow the
company to develop its activities on both markets,
national and international.

As areminder, CCR achieved at the end 0f 2019 a gross
written premium of DZD 35,65 billion (USD 276,39

millions), with an increase of 11.16% compared to
2018.
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Wafa Assurance: Repli du chiffre d’affaires

Morocco: La crise sanitaire et économique a impacté
I’activité des assureurs. Le chiffre d’affaires cumulé
de Wafa Assurance a ainsi accusé une baisse de 5,6% a
fin septembre dernier a 6,38 milliards de DH, selon les
indicateurs dévoilés par la filiale d’Attijariwafa bank. Au
troisiéme trimestre, 1’assureur a réalisé un chiffre d’affaires
de 1,68 milliard de DH, en baisse de 19,9% par rapport = . a
la méme période de 2019. T
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Source: ' Economiste and Wafa Assurance

Dans le détail, la branche Vie a enregistré un C.A. de

863 millions de DH en troisiéme trimestre, soit une baisse de 37,1%, alors le CA
de la branche Non Vie s’est établi a 823 millions de DH (-12,3%). Par ailleurs, les
provisions techniques nettes de réassurance atteignent 33,7 milliards de DH contre
31,5 milliards un an auparavant.
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The opinions expressed in the articles doesnt reflect GAIF positions;
the statistics are the sole responsibility of the articles authors
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