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EDITORIAL

Dear GAIF members and friends,

The GAIF General Secretariat team is deploying huge ef-
forts to send you the Newsletter every Monday, reaching
2,700 readers by email and 2,500-3,000 via LinkedIn. We
changed the GAIF Magazine content, being more rigorous
and consistent; improved the presentation; increased the
distribution from 750 to 1000 hard copies. In each issue,
we have now a complete country file with statistics and
interviews.

Internally, we are upgrading the entire environment for
employees and engaged in a process of improving the
GAIF service level and improving the entire IT environ-
ment; we will have a new website this year.

Our communication has changed in terms of style and
visuals, using social media to reach the broader insur-
ance commu nity.

We are currently preparing for the next GAIF Conference
in Oran (October 11-14th, 2020) in addition to two semi-
nars, part of a larger program of seminars and high-
level practical trainings.

Considering the challenges we are facing ie. Digitalisa-
tion, financial inclusion, closing the protection gap.... our
actions have to be consistent to achieve the set objec-
tives, in an effort to take the GAIF to the next level...

This been said, your support and suggestions are most
welcome!

Chakib Abouzaid
Secretary General
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Key Medical Trends Impacting Employers in the Middle
East and North Africa

Health care expenditure is predicted to continue to
grow in the Middle East and Africa (MEA) region and
around the world. Monitoring key medical trends and
the cost containment strategies that organisations are
adopting is of keen interest to employers striving for
efficiency and growth in 2020 and into the future.

In this report, we will unpack the survey results from
the MMB Medical Trends Around the World Report and
take a deeper dive into the key medical trends impact-
ing employers in the Middle East and North Africa.

Key findings for the MENA region:

e Medical costs will continue to outpace general
inflation, with even higher increases expected in
2020.

e Lifestyle factors will continue to drive increases in
medical costs.

e Over and under-utilisation will continue to be a
challenge in the region.

e Technology is being explored to provide progres-
sive solutions for preventative care, with the
MENA region being the strongest adopter of virtual
health consultations.

11%

To download The Marsh'’s report, please Click Here.

Source: Marsh

Digitalisation is evolving the role of
insurance, says Swiss Re

Swiss Re’s latest Sigma report has highlighted the
effect that growing granularity of insight into custom-
er behaviour is having on the role of insurance.

Insurance’s role, Swiss Re says, is evolving from in-
demnification of losses to a broader consultative ser-
vice on risk prevention and mitigation covering both
private and commercial clients’ changing needs over
time.

While consumer-supplier touchpoints will become
predominantly digital, human interaction is

expected to continue to play a role vis

consumer feedback and analysis.

The report notes how the availability of
internet-enabled devices and universal
connectivity has changed consumer be-
haviours and expectations, particularly
among younger generations.

Empowered with digitally-facilitated infor-
mation, consumers expect rapid access to
information, transparency, and more per-
sonalised purchase experiences relevant Living
to their lifestyles.

“As a result of digitalisation, insurers now
have direct connection to their custom-
ers, says Jeffrey Bohn, Chief Research & My
Innovation Officer at Swiss Re Institute.

“With the availability of granular data, in-
surers can better segment customers

enabling them to develop new tailored @ swisske
Institute

Health

Free time

Education/working

products & services, and refine existing ones in real
time. This benefits customers and insurers alike.”

The report also highlights the import role emerging
markets have had in optimising the potential of differ-
ent data sources and consumer touchpoints.

Players in these ,markets are partnering with estab-
lished digital platforms and ecosystems to combine
features typically offered by standalone incumbent
firms into a one-stop-shop service.

Sensors and data sources
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http://www.gaif-1.org/userfiles/file/mmb-medical-trends-report-2019.pdf
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Insurers bring underwriting expertise, while plat-
forms and ecosystems offer access to customers
through an ability to target specific segments and
mine user behaviour, as well as offer multiple touch-
points to capture user attention.

Lastly, Swiss Re notes the important role regulation
will have in supporting the integration of new technol-
ogy and data into insurance business across different
jurisdictions.

In monetising the potential of digitalisation, insurers
will need to manage local data protection and privacy
requirements.

Longer-term, the report stated that successful insur-
ers will be those that can leverage insights from their
investments and partnerships in data and analytics,
and develop compelling risk protection solutions
aligned with evolving regulations.

To Read and download Sigma 1/2020 (Data driven in-
surance), please Click Here

World

Insurance

Source: Reinsurance News & Swiss Re
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Other Previous Comprehensive Policy
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Excess would be charged on vehicle driven by
any person who has not exceeded the age of 25
years

Excess would be charged on vehicle driven
by any person who has not exceeded the age
of 21 years
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Rank Insurance Turnover 2018 Turnover 2017 2017-2018 2018
2018 | 2017 companies KWD USsD KWD USD Evolution™ s?:rr::;,

1 1 |Gulf Insurance 335745 [1101,097  [304,779  [1,006,586 [10.16 53.04

2 |2 |AlAhleialnsurance [83,982  [275,425  [71,980  [237,728  [16.67 13.27

3 [3 |Kuwaitlnsurance [36,379  [119,306 37,811 124,878  |-3.79 5.75

4 |4  |Warbalnsurance [28,552 (93,638 30817  [101,778  |-7.35 4.51

5 |6 |BKIC/GIG 121136 [39,800 11,597 38,300  |4.65 192

6 |5 |Enaya 11,739 38,500 11,657 38,500  |0.70 1.85

7 |8 :La;uTrZ';acf:l 8,538 28,000 7,388 24,400  [15.57 1.35

8 [0 [cigna 7,910 25,940 9N7 3,030 762.60 1.25

9 |7 |tazur Takaful 7,562 24,800 7,630 25,200 -0.89 119

10 |9  |First Takaful 5,240 17,186 6,397 21129 -18.09 0.83
Total 537,783 [1,763,692  |490,974 [1621,529  |9.53 84.97
Rest of the market ™ 95,162 312,088 64,605 213,371 47.30 15.03
Total market 632,945 2,075,780  |555,579  [1,834,900 [13.93 100.00

" 29 companies
™ Evolution in local currency

Exchange rate as at 31 december 2018 : 1 KWD = 3.27956 USD | 31 december 2017 : 1 KWD = 3.30268 USD

Source: Atlas Magazine
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Fitch Revises Tunis Re's Outlook to

Positive, Affirms at 'AA-(tun)'

Companies

News

Tunisia: Fitch Ratings has revised the Outlook on So-
ciete Tunisienne de Reassurance's (Tunis Re) National
Insurer Financial Strength (IFS) Rating to Positive from
Stable and affirmed the rating at 'AA-(tun)".

Key Rating Drivers

The Positive Outlook reflects Fitch's view that the com-
pany's enterprise risk management (ERM) practices
are improving and are expected to further strengthen
in the short-to-medium term. In particular, the compa-
ny's reserving practices were externally reviewed by

an actuarial firm for the first time in 2019, and its
risk-based internal capital model is on track for
third-party validation in 2020.

Tunis Re's National IFS Rating reflects its leading
position in the Tunisian reinsurance market, as well
as its strategic role within the Tunisian economy,
underpinned by its strong ties with its cedents, ret-
rocessionaires and the Tunisian state. Our assess-
ment of the company's business profile is mostly
constrained by an Fitch believes Tunis Re's earnings
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News
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are strong for the rating, with a five-year weighted
average reported combined ratio slightly below 100%
and a five-year average return on equity (ROE) of over
8% in 2014 to 2018 However, Tunis Re's earnings are
increasingly vulnerable to foreign-exchange move-
ments, as it continues to expand internationally in risky
markets, which could induce more volatility. The com-
pany is also vulnerable to adverse financial market
conditions or higher retrocession costs.

Fitch believes Tunis Re's retrocession programmes are
effective, supporting sound risk management policies,
as the company has developed strong business ties

with a panel of highly-rated international reinsurers,
while maintaining a strong retention ratio. Exposure
to catastrophe risk is manageable, and largely retro-
ceded.

RATING SENSITIVITIES

The rating could be upgraded if Tunis Re continues to
demonstrate improvements in its ERM framework,
while maintaining its overall financial performance
and capital strength at current levels.

The Outlook could be revised to Stable if there is
evidence that the company might not deliver on its
ERM improvement strategy.
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QIC gross written premiums
total QR12.8bn in 2019

Qatar: Qatar Insurance (QIC) Group, the leading in-
surer in the Middle East and North Africa (Mena), has
registered 2% year-on-year growth in gross written
premiums (GWP) to QR12.8bn in 2019.

The group’s stable underwriting results and strong
investment income translated into a consolidated net
profit for 2019 of QR671mn compared to QR664mn in
the previous year and it has recommended a cash
dividend of 15%.

“In 2019, we were pleased with strong and profitable
premium growth that we enjoyed in our core markets
in the Mena region," according to Khalifa Abdulla Tur-
ki al-Subaey, group president of QIC Group.

QIC’'s operations particularly benefited from the
group’s strategic reallocation of capacity into lower
volatility and higher frequency risks, such as its short
-tail personal lines business.

In addition, growth was driven by the successful dig-
itisation of QIC’s direct insurance business in the re-
gion. QIC's global business namely, Antares, Qatar
Re, QIC Europe (QEL) and the three Gibraltar based
insurers acquired from the Markerstudy group con-
tinued the integration of its operations under QIC
Global and now accounts for 76% of the group’s total
premium base.

"The integration of our international business, Qatar
Re, Antares, QEL and the three Gibraltar based insur-
ance companies acquired from the Markerstudy
Group is progressing on target. These developments
reflect the success of our efforts to refocus our un-
derwriting capacity on risks with a more favourable
risk-return ratio, namely, our short-tail, personal
lines business," al-Subaey said.

Qatar Re, QIC Group’s global multi-line reinsurer, has
been ranked 26th amongst the global top 50 reinsur-
ers, up from rank 35 in 2016, according to the Top 50
reinsurers’ ranking published by A M Best.

Despite continued geopolitical headwinds, the Mena
markets continued to benefit from stronger economic
growth and diversification in the region, the group
said.

Driven by a healthy demand for personal lines, name-
ly, motor and health insurance, QIC continued to
maintain its leading position in the Mena region. The
group’s retail operations, QIC Insured, and life and
medical insurance subsidiary, QLM Life and Medical,
continued to spearhead the digital transformation of
the industry with the introduction of innovative prod-
ucts and integration of artificial intelligence.

The group’s net underwriting result was QR355mn
against QR576mn in 2018. It reflects the prudent re-
serve strengthening policy applied across the interna-
tional business, the impact of increase in reserves for
the UK motor business in view of further revision of
the Ogden discount rate by the UK government, and
the impact of natural catastrophe losses experienced
in the 2018 autumn due to the tropical cyclones, ty-
phoons Faxai and Hagibis that caused landfall in Ja-
pan.

for the UK motor business in view of further revision
of the Ogden discount rate by the UK government, and
the impact of natural catastrophe losses experienced
in the 2018 autumn due to the tropical cyclones, ty-
phoons Faxai and Hagibis that caused landfall in Ja-
pan.

On the other hand, the direct business in Qatar and
Mena continued to perform strongly, benefiting from
enhanced efficiencies through the wider use of digital
technologies.

QIC Group achieved an excellent investment income of
QR1.08bn compared to QR0.86bn in 2018. On a year-to
-year basis the return on investment excluding any
one-off gains came at a healthy 4.4% against 4.3% for
2018.

The team’s outstanding investment performance is
built on a careful diversification of the portfolio across
geographies and investment classes, a company
spokesman said.

Source: Gulf Times
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AMO : Sanad lance son assurance
complémentaire

Morocco: Santé Chamil est destinée a couvrir les
retraités de la CIMR sans limite d’age, ainsi que leurs
conjoints et leurs enfants a charge.

Une premiére au Maroc. En coopération avec la
CNSS, Sanad vient de mettre en place Santé Chamil,
une assurance maladie complémentaire performante
et avantageuse, destinée aux retraités de la CIMR
bénéficiant déja de 'assurance maladie obligatoire de
la CNSS (AMO).

L'offre Santé Chamil vient compléter l'assurance
maladie obligatoire de la CNSS (AMO), en réduisant
de maniére significative la part qui reste a la charge
de ladhérent lors du remboursement de ses frais
médicaux et pharmaceutiques, ses frais d’hospitali-
sation médicale ou chirurgicale, ses soins dentaires
et la maternité.

Santé Chamil est destinée a couvrir les retraités de
la CIMR sans limite d'age, ainsi que leurs conjoints et
leurs enfants a charge. De plus, cette couverture
complémentaire offre a lassuré une liberté et une
souplesse pour choisir les prestataires de soins au
Maroc et l'étranger.

« En travaillant conjointement avec nos partenaires
sur la conception de Santé Chamil, notre préoccupa-
tion majeure était d'offrir aux retraités une assurance

maladie complémentaire a la fois performante et facile a
gérer. Le guichet unique en partenariat la CNSS, le pré-
levement a la source de la CIMR et le service en ligne a
disposition de l'adhérent sont des éléments clés pour
étre aux cotés de l'assuré et lui offrir le meilleur produit
et la meilleure qualité de service », souligne Abdelilah
Laamarti, directeur général de Sanad Assurances.

Guichet unique

Congue pour les retraités de la CIMR bénéficiant de U'A-
MO, Santé Chamil est une offre unique et avant-gardiste
d'assurance maladie complémentaire sur le marché
marocain. Il s’agit d’'un produit innovant qui se démarque
par son processus simplifié et son guichet unique per-
mettant autant une seule déclaration qu'un seul rem-
boursement par dossier maladie.

Cela est rendu possible gréce a la collaboration et au
partenariat développé entre Sanad Assurances et la
CNSS. Plus besoin que l'assuré dépose le méme dossier
deux fois dans deux lieux distincts, ni d’attendre deux
remboursements de deux organismes différents et a des
dates différentes. L'assuré dépose ainsi son dossier chez
son agence CNSS et percgoit son remboursement de la
part de Sanad Assurances directement sur son compte
bancaire en une seule fois dans un délai compris entre 3
et 5 jours, précise la compagnie d’assurances et de réas-
surances.

Source: Challenge.ma
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