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Interview with GAIF’s Chakib Abouzaid: Is the Gulf region an
awakening insurance giant?

It’s one thing to lead an insurance federation during
a period of small, incremental change. But the role is

different when the regional industry is undergoing a u

broad and deepening transformation.

That is the situation that Chakib Abouzaid, secretary DAVID
general of the General Arab Insurance Federation BENYON

(GAIF) finds himself in at the beginning of 2024.

Abouzaid is preparing for GAIF’s 34th General
Conference, to be held this year in Muscat, on 18-21
February, with GR attending as a media partner.

CHAKIB

ABOUZAID
GAIF

“The Arab insurance landscape”, he says, “is not similar
to a mature market such as the European, US, Japanese,
or Chinese markets. We’re in a different situation.
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There are countries doing relatively or extremely well
like Saudi Arabia, the UAE, and Morocco because of
the economic situation in the oil-producing countries.
The states there have substantial income from petrol
and oil and gas.”

This money, says Abouzaid, is being used by those
governments to invest in infrastructure. This, he says,
has been the story of the last two-to-three decades in
the UAE, Dubai, and Abu Dhabi. Consequently, he
says that this font of government spending has been
the main driver for the insurance industry.

And there is more. “On top of that, he says, you have
seen many changes in the market over the past ten
years, especially around the introduction of compulsory
medical insurance. That’s been the case in Saudi
Arabia, the UAE, Qatar, Oman, and Kuwait. That’s
added billions to the insurance industry.”

Even with all that in mind, Abouzaid stresses that
penetration across the region is comparatively low to
other markets. The amounts being talked about in gross
written premiums (GWP), he says, is “peanuts” when
put side by side.

“In 2022,” he says, “the GWP for the Arab region was
around $50bn. That’s nothing compared to the $7tn
worldwide. We are only something like 0.7%”

Abouzaid explains that there are different groups of
countries. The more developed countries of the UAE,
including its richest emirates of Dubai and Abu Dhabi,
along with a handful of others, fall into one group. A
second group, he says, are those countries that have
some structure to the markets and good regulations, but
where the GWP never exceed $3bn.

“Egypt is a good example of this,” he says. “GWP there
were around $3bn three years ago but is now less than
$2.5bn. That is because of the fluctuation in the local
currency. So here, along with Tunisia and Algeria, the
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problem is not with the market or with the economic
growth, but with the changes in the local currency. And
that’s not allowing these countries to exceed $2bn or
$3bn.”

Abouzaid went on about the grouping of countries.
“And there’s the countries that lack the order of the
GCC countries. Kuwait, Oman, Bahrain, and Qatar
have less than $3bn in premiums. They’re small
because of their population. But the obligatory medical
and the motor insurance markets are growing, even if
penetration remains low.”

And then there is another group—those facing
geopolitical or internal strife. Here, Abouzaid
namechecks the nations of Sudan, Syria, Iraq, Libya,
Palestine, and Lebanon. These states, he says, used
to be among the best in the region for penetration,
which stood somewhere at three per cent until the
2019 financial crisis. Five years later, Abouzaid says
it has become difficult to assess the exact volumes of
premiums or the rate of penetration.

Moving forwards, the use of artificial intelligence
(AI) has been a hot topic for debate in every industry.
Abouzaid makes the case that the insurance sector is
no different.

“We need to operate a kind of radical shift in how we
do business,” he says. “We cannot leave it behind, and
it’s something that we’ve already embraced. We can
criticise Al, but it’s like the advent of computers in that
we need to use it. The reinsurers are already using it for
pricing, and it’s already being used in detecting claims
fraud.”

Abouzaid discusses what will come next. “I think
it’s going to be an important tool in underwriting,
marketing, and processing claims, among other areas.
And it’s something that is going to be very, very
important,” he adds.

Source: Global Reinsurance
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Disasters in 2023 highlight need for proactive approach to risk

mitigation: WTW

According to the latest edition of WTW’s Natural Catastrophe Review, the numerous unanticipated disasters

recorded in 2023 have highlighted the need for a “proactive approach” to risk identification, mitigation and

adaptation.

“Inaworldincreasingly shaped by ageing infrastructure,
climate change and urban growth into risk-prone
areas, we are now facing disasters that were either not
anticipated or deemed unlikely just a few decades ago,”
WTW explained.

The firm noted that this evolving situation “necessitates
a pivot” toward not just recognising, but actively
preparing for a wider array of risks, some of which
might have been previously dismissed or underplayed.

Outlining a way in which risk managers can do this,
WTW underscored the importance of examining how
historical events could have resulted in worse outcomes,
also known as downward counterfactual analysis.

“For example, in 2018, Hawaii experienced wildfires
very similar to those in 2023 affecting West Maui.
Although the 2018 fires were less severe, exploring how
they might have escalated could have better-prepared
risk managers for the significantly more destructive
wildfires in 2023,” the firm observed.

Daniel Bannister, Weather & Climate Risks Research
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Lead at WTW, added, “2023’s wildfires showcased
nature’s power and human influences, emphasising
the need for combined local and global strategies in
effective wildfire management.”

Similarly, WTW referenced a 2022 research paper
on historical flooding in Libya which warned that a
recurrence of a major event, such as the devastating
1959 floods, could result in dam failures in Derna.

“Despite this prediction, the warnings went unheeded,
and the anticipated risk materialised following storm
Daniel in 2023,” WTW said.

The broker concluded, “The importance of such
foresight cannot be overstated, especially given that the
historical record alone does not capture the full range
of potential risks from rare natural hazards.

“By examining what-if scenarios, organisations
and governments can gain insights into potential
vulnerabilities and develop strategies for a more
resilient  future.”

Source: Reinsurance News

sobilt Sy aiiugl adatsit

Insurers brace for impact as sea-surface temperatures soar

Insurers and reinsurers, such as Swiss Re and Munich Re, could find themselves in hot water due to record sea-
surface temperatures, according to a report from Bloomberg Intelligence (BI).

These rising temperatures, coupled with a weakening
El Nifo, pose a significant threat of increased

catastrophe claims, potentially outstripping recent
price adjustments.
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“El Nifio didn’t drive above-average cyclone activity
in the West Pacific in 2023, contrary to expectations.
The region endured 17 named storms (including Dora
which crossed the East Pacific dateline). The only year
to have had fewer named storms since 1951 was 2010,
with 15,” said Charles Graham, senior industry analyst
at BIL.

“Twelve of the storms became typhoons, including
eight major typhoons. Mawar (the first category 5
typhoon of the season) passed close to Guam. Doksuri
(the most destructive West Pacific storm in 2023) came
close to the Philippines as a category 4 cyclone, before
causing heavy rain and flooding in Taiwan and eastern
China. Hong Kong still experienced record rainfall
and flooding in September and October 2023 in the
aftermath of super typhoon Saola, tropical cyclone
Haikui and severe typhoon Koinu.”

According to BI, global sea-surface temperatures from
April to December reached historic highs since records
began in 1850, with the North Atlantic particularly
affected by a severe marine heatwave mid-year. The
heatwave extended through the Mediterranean basin
in July, intensifying over the summer months. The
tropical Pacific also experienced elevated temperatures,
correlating with the strengthening of El Nifio.

These record sea-surface temperatures resulted in
above average levels of storm formation in the Atlantic,
Eastern North Pacific, and Indian Ocean, leading to hail
and flooding in many regions. Meanwhile, the impact
on the United States was mitigated by wind shear.
Despite the elevated number of named storms—20 in
total, the fourth highest since 1950—only Hurricane
Idalia made landfall in the US, striking as a category 3
hurricane near Keaton Beach, Florida.

Source: Insurance Business mag.

Munich Re forecasts challenging geopolitics, weak growth, and

ongoing inflation concerns

The Munich Re Economic Research Outlook for 2024 suggests a challenging economic landscape marked by
geopolitical uncertainties, weak growth, and lower inflation.

Despite surprising growth in 2023, driven by robust
labor markets, wage increases, and better-than-expected
conditions in the United States, the report anticipates a
slowdown in global economic growth in 2024.

Predictions indicate that advanced economies may
experience stagnation or weak growth in 2024 due to
high prices and tight monetary policies.

Emerging markets, particularly in Asia, are expected to
drive global growth, with China’s growth projected at
4-5%, slightly lower than the previous year.

Headline inflation rates are on a declining trend, with
lower energy prices and moderation in food and non-
energy goods contributing to the drop. However, core
inflation remains slow to decrease, and inflation rates
are expected to stay above central bank targets in
advanced economies throughout 2024.

The report suggests that major central banks are likely
to implement initial rate cuts in 2024. The timing and

extent of these cuts, though, remain uncertain. The
potential for a “soft landing” in terms of declining
inflation without inducing a recession is considered
more likely than a year ago.

Geopolitical conditions continue to pose challenges,
with ongoing conflicts and risk scenarios, particularly
in the Middle East.

The report notes a record number of global elections in
2024, with the U.S. presidential election in November
deemed especially influential on the global economic
outlook.

The economic outlook is marked by asymmetric risks,
with growth risks tilted to the downside. Geopolitical
tensions, such as the Israel-Hamas war and the ongoing
conflict between Russia and the West, present potential
disruptions. Inflation risks, while more balanced, could
be influenced by factors such as labor market conditions
and energy prices.

Source: Reinsurance News

Record-breaking year for global ransomware incidents- report

Ransomware activity for 2023 had surpassed the total number recorded in 2022 by 68%, according to a report by

Corvus Insurance (Corvus), a cyber underwriter.

Corvus’ Q4 2023 Ransomware Report found that
ransomware attacks occurred at a record-setting pace
during 2023. It revealed that for the first three quarters
of the year, ransomware attacks had been increasing,
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only slightly declining by the last quarter.

“While ransomware activity spiked to an all-time high
in 2023, the real story here is the incredible impact law

ISSUer237AE) N3 HIGAIEIGeneral[Conference)

Register from here



https://web.cvent.com/event/d4b98cd1-7fe9-46c3-a892-2b8a4e8cc494/regProcessStep1:6b9ff1f0-7b11-497b-be2e-ed55e37bf8c2

enforcement had on these groups as we closed out the
year,” said Jason Rebholz, CISO, Corvus Insurance.

International law enforcement activity in Q4 was able to
take down ALPHV/BlackCat, which Corvus identified
as one of the most prolific ransomware gangs.

Qakbot, a pervasive malware that was used to gain
access to networks of victims, was also eliminated.
It was the most commonly observed malware family
spread through email in the third quarter of 2023. It
accounted for 31% of the total ransomware volume
seen in Q3.

These actions allowed the last quarter of 2024 to see a
7% drop in ransomware attacks from the third quarter,
amounting to 1,278 victims. However, the number was
still a notable increase from the previous year.

“Unfortunately, there’s no time to celebrate. Threat
actors are resilient and have quickly pivoted to new
malware, which means everyone must remain vigilant
in their commitment to mitigating these threats,” said
Rebholz.

The number of active ransomware groups increased by
34% between the first and last quarter of 2023, due to
well-known groups making their proprietary encryptors
available on the dark web.

“While many will remember 2023 for its record-
setting number of ransomware attacks, what is equally
noteworthy is the resiliency of threat actors who,
despite growing action from law enforcement, were
quick to use new forms of malware to secure initial
access,” said Rebholz.

This move by ransomware groups allowed 10 new

Regional Insurance
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ransomware groups to use Babuk’s encryptor, which
was leaked last 2021. Larger defunct groups also began
the formation of splinter groups, increasing the number
of ransomware gangs.

“Throughout 2024, we will undoubtedly witness much
of the same activity, as criminals continue to attack,
shift, re-brand, and strike again. Businesses should
remain prepared with enhanced security controls and
cyber insurance policies to help minimize risk,” said
Rebholz.

Intotal, 2023 saw 4,496 leak site victims of ransomware
attacks, which was a considerable increase from 2,670
in 2022 and 3,048 in 2021.

Corvus Insurance’s Q4 2023 Ransomware Report
was made with the data from eCrime.ch and Malware
Bazaar, which are ransomware leak sites maintained by
ransomware groups where uncooperative victims and
stolen data are posted.

Source: Insurance Business mag.

GCC: Insurance market in next 5 years to be propelled by

economic diversification,
projects

demographics and infrastructure

Gross written premium (GWP) in the GCC insurance market is projected to grow at a CAGR of 5.3% reaching
$44.4bn by 2028, said UAE-based investment banking advisory firm, Alpen Capital, in its latest “GCC Insurance

Industry” report released yesterday:.

The non-life insurance segment is anticipated to grow
at a CAGR of 5.4% between 2023 and 2028 reaching
$39.6bn, comprising 89.2% of the region’s GWP by
2028.

This growth is primarily expected to be driven by the
expanding tourism sector and a robust pipeline of real
estate projects at various stages of completion across
the region. Insurance density is expected to increase

SCC Insurance Market Size Forecast (2022E — 2022F)
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from $597.6 in 2023 to $699.5 in 2028, while insurance
penetration is anticipated to change marginally over
the same period.

The life insurance GWP is projected to grow ata CAGR
of 4.0%, increasing from $3.9bn in 2023 to $4.8bn in
2028.

The report says that the GCC insurance industry
is poised to benefit from a rising population that is
expected to reach 63.4m by 2028, representing a CAGR
0f2.0% since 2023. The market is also propelled by the
economic rebound following the COVID-19 slowdown
and the successful implementation and advancement of
mandatory health insurance across GCC countries.

This positive trajectory is expected to accelerate in the
long term, fuelled by sustained economic diversification
initiatives, population growth, and substantial
infrastructure development within the region.

Both regulators and insurance companies in the GCC
are focusing on improving operational efficiency,
enhancing customer experience, and diversifying
insurance product offerings in collaboration with
InsurTech companies.

Arab Insurance .
Algeria

InsurTech is also enabling insurers to provide
customised products that cater to individual needs,
leading to a further increase in demand for insurance,”
said Alpen Capital (ME) managing director Sameena
Ahmad.

Challenges

However, the industry is not devoid of its challenges.
The fragmented and highly competitive nature of the
market fosters price competition to secure business,
posing a threat to the profit margins of insurers. The
implementation of IFRS17 has introduced complex
accounting frameworks, compelling insurers to
substantially change their existing processes, proving
particularly challenging for medium-sized providers.
Rising cession rates and hardening of the reinsurance
market have the potential to disrupt business models
and adversely affect reinsurance revenues and the
underwriting margins of insurers. Furthermore, claims
inflation and increasing tax rates could potentially
impact core business lines, especially motor and
medical insurance segments that account for a major
portion of the GWP of GCC insurers.

Source: Middle East Insurance Review
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Major reforms to social security retirement system

Amid concerns about the financial stability of the existing National Social Security Fund, Lebanon moves forward

with legislation to establish landmark pension reforms.

After decades of attempts, Lebanon’s Parliament has
approved legislation to establish a comprehensive social
security retirement pension for workers in the private
sector and to reorganize the National Social Security
Fund (NSSF). The new program will replace the
lump sum end-of-service benefit from the NSSF with
lifetime pensions payable to eligible members upon
retirement, disability or death. The law was developed
with the technical assistance of the International Labour
Organization (ILO) and in consultation with business
and worker representatives.

Key details

* All private-sector employees will be required to
participate prospectively in the new pension system
once it is implemented; this will replace coverage under
the existing social security end-of service lump sum
benefit program. The one exception will be individuals
age 49 and above who, at implementation, may opt to
join the new system or continue to be covered under
the end-of-service benefit program.

* In the new system, each participant will have a
notional individual account, credited with contributions
and interest. At payout — upon retirement, disability
or death after at least 15 years of participation — the
accumulated account balance will be converted to a
monthly lifetime pension benefit, subject to a minimum
benefit equal to the greater of the following:

o A percentage of the official monthly minimum wage
(designated/approved at the retirement date), where the
percentage is determined as 55% plus 1.75 percentage
points for each year of contribution above 15 years, up
to a maximum of 80%

0 1.33% of the participant’s average monthly earnings
(revalued based on the change in national average
earnings) during the participant’s years of contributions,
times the number of years of contributions (up to 30

years)

* Both employers and employees will contribute toward
the individual accounts and to a solidarity component
at rates yet to be determined, though the legislation
outlines two possible approaches:

o Fixed contribution rates, totaling 16.5% of covered
pay (capped at four times national average pay), of
which 12.5% would be credited to the employee’s
notional account and the remainder to a solidarity
fund (the employer and employee components aren’t
specified precisely, but ranges of 10% to 13.5% for
the employer contribution rate and 3% to 6.5% for the
employee rate are noted)

o Increasing contribution rates, totaling 13.5% of
covered pay from 2025 to 2029, then 16.5% from 2030
to 2034, and 17.0% thereafter

» Accrued end-of-service benefit entitlements under the
current system would be transferred to the new notional
accounts.

Employer implications

Other key details of the new system (e.g., contributions,
interest credited to the accounts, transfer of accrued end-
of-service benefits) are yet to be communicated. There
are indications that system implementation is expected
in about two years, depending on the time needed to
finalize and issue details in future government decrees.
A key driver of the renewed push to establish the new
pension system is concerns regarding the financial
status of the guarantee fund within the NSSF due to the
effects of the economic crisis in Lebanon, which started
with the government’s default in March 2020, followed
by the collapse of the Lebanese pound by over 98%.
The government has been negotiating with the IMF on
a financial package to help stabilize the economy since
2020, but they have been unable to reach an agreement.

Source: wtw
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Séisme d’Al Haouz: les indemnisations en marche

Aziz Akhannouch a présidé la huitieme réunion du comité interministériel chargé du programme de reconstruction
et de réhabilitation globale des zones affectées par le séisme d’Al Haouz. La réunion a permis de faire le point sur
I’avancement de la mise en ceuvre de ce programme, conformément aux instructions royales.

Les autorités locales et les comités concernés ont
déployé¢ d’importants efforts a différentes étapes
nécessaires pour reconstruire les maisons entiérement
ou partiellement endommagées par le séisme. Ainsi,
30 000 permis de reconstruction ont été délivrés pour
des demandes réparties sur plusieurs communes, tout
en fournissant un accompagnement précis aux familles
et en proposant des plans adaptés a la spécificité de la
région.

La méme source confirme que les différentes autorités
compétentes poursuivent leurs efforts pour permettre
a toutes les familles éligibles de bénéficier des aides
financiéres prévues, en témoignage de 1’attention
royale accordée par le rot Mohammed VI aux victimes
du séisme des les premiers instants, et conformément
aux mesures et dispositions requises pour soulager et
soutenir les victimes, en vue d’un retour complet a la vie
normale et de donner un nouvel élan de développement
aux zones concernées.

La commission interministérielle a noté, lors de la
réunion, I’avancement des interventions sur le terrain

2022Y02//05

concernant 1’enlévement des décombres dans les
habitations. Au 29 janvier 2024, des interventions
ont été effectuées dans 4 233 maisons, sur les 6 676
demandes recues par les autorités locales. En outre,
137 engins supplémentaires ont été mobilisés depuis le
14 janvier pour I’enlévement des décombres, portant le
total a 303 engins dédiés a cette fin.

Lors de cette réunion, le gouvernement a mobilisé
toutes ses ressources pour une mise en ceuvre optimale
du programme de reconstruction et de réhabilitation
globale des zones affectées par le séisme d’Al Haouz,
suivant les directives du roi Mohammed VI. L’objectif
gouvernemental est de répondre rapidement et
efficacement aux attentes de la population locale, grace
a la mobilisation des différents services et institutions
publiques.

Le gouvernement a également réagi positivement
aux demandes de la population, regues entre le 17
octobre et le 17 novembre 2023. Les comités locaux
chargés du recensement des habitations ont identifié
32 640 logements dont les propriétaires remplissent les
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conditions nécessaires pour bénéficier des indemnités
dues, dont 1 603 maisons totalement détruites et 31
037 partiellement endommagées. Cela porte le nombre
total de bénéficiaires des aides financiéres a 59 438
familles, jusqu’au 31 janvier 2024.Dans le méme
contexte, 57 596 familles ont regu 2 500 dirhams
comme soutien mensuel, et plus de 44 000 familles ont
recu 20 000 dirhams comme premiére tranche pour la
reconstruction de maisons totalement ou partiellement
endommagées. Suite au recensement des batiments
endommagés effectué¢ entre le 18 et le 30 septembre
2023, 26 798 logements ont été enregistrés, dont 4 232
totalement détruits et 22 566 partiellement détruits.

Lacommission asouligné le succes des interventions sur
le terrain pour ouvrir plusieurs routes et pistes rurales,
ainsi que le démarrage des travaux d’élargissement,
de déblaiement des pierres et de la terre des routes, et
de réparation des dégats causés a la chaussée et a la
signalisation des trongons détériorés. Elle a également
évoqué I’évolution du projet de réhabilitation de la route
reliant “Tizi N’Tast” a “Tafnacoult” dans la province
de Taroudant, sur une longueur de 8 kilométres, pour
un montant de 101 millions de dirhams.

Concernant le secteur agricole, la commission a
examiné 1’avancement de la distribution de 300 000

Arab Insurance ST AT

quintaux d’orge, dont le taux de distribution global
a actuellement dépassé 57 %, profitant a environ 36
000 agriculteurs des zones sinistrées. Le processus de
distribution gratuite du bétail aux éleveurs ayant perdu
leur bétail se poursuit, ayant débuté en janvier. En plus,
126 kilomeétres de petits et moyens périmétres irrigués
sont en cours de réhabilitation, ainsi que la réparation
et la construction de 54 kilométres de pistes et routes
rurales.

Dans le secteur du tourisme, apres le recensement des
¢tablissements hoteliers endommagés par le séisme,
au nombre de 456, la commission interministérielle
a indiqué que 155 <¢établissements hoteliers ont
déposé¢ leurs demandes pour obtenir un soutien via la
plateforme électronique dédiée a cet effet, signalant que
la premiére tranche de ce soutien sera lancée en février,
pour un montant total de 87 millions de dirhams.

Au niveau du secteur de 1’éducation, 1’expertise
technique a ¢été réalisée sur 80 % des écoles
endommagées, au nombre de 1 709, ainsi que les
efforts du gouvernement pour assurer la continuité
de I’éducation des é¢éleves de ces zones. La réunion a
¢galement été¢ 1’occasion de confirmer le lancement
des travaux de réhabilitation de 42 centres de santé

prioritaires en janvier.
Source: 7)1 Assurances
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Assurances Maghrebia: 2023 results

Tunisia: Assurances Maghrebia, the non-life subsidiary
of the Maghrebia Group, has published its provisional
results for the year 2023.

The insurer closed the year with a 12.4% turnover
increase. The premiums’ volume grew from 223.348
million TND (71.1 million USD) at 31 December 2022
to 251.129 million TND (81.8 million USD) twelve
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months later.

The net incurred losses rose by 24.9% to 134.914
million TND (43.9 million USD).

The financial income amounted to 27.116 million TND
(8.8 million USD) against 24.204 million TND (7.7
million USD) at the end of 2022, that is an increase of
12.03%.

Source: Atlas Magazine

50 6’-‘”

w)leollg Ulroigol) jloc jSpo

cno6 bl dupell UG uil jS.04 WIS :dJgodiig dolyiwl fisi dujc ol deliv Jal o
caclinpll 511 6)gi

www.GAIF34.com | Gaif@InfoPlusEvents.com | #GAIF2024 | #IPEvents

In a World of Uncertainties, We've Got You Covered

Disclamer:
The opinions expressed in the articles doesn“t reflect GAIF positions;
the statistics are the sole responsibility of the articles authors
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https://web.cvent.com/event/d4b98cd1-7fe9-46c3-a892-2b8a4e8cc494/regProcessStep1:6b9ff1f0-7b11-497b-be2e-ed55e37bf8c2
https://iciec.isdb.org/

