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Dear readers,We will appreciate receiving any information about your company and the
Insurance industry in your country. Thank you for your support.
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\COVID-19

Second Wave of Coronavirus Lockdowns Could Weaken
Insurers’ Capital Buffers: S&P

Global insurers have proven resilient during the first wave of the COVID-19 pandemic, as their capital strength
has helped stave off widespread downgrades; however, insurers’ capital buffers will erode through the second half
of the year as financial market losses and insurance claims pile up, particularly for industrial lines re/insurers,
according to a report by S&P Global Ratings.

Mearly Two-Thirds Of Insurers Hawve A Capital
Buffer >»7%6
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“The risk of insurers’ invested assets losing value
still outweighs the risk of rising insurance claims,
particularly for life insurers and those with thin capital
buffers,” said S&P Global Ratings credit analyst
Dennis Sugrue.

“Nevertheless, a second wave of COVID-19 infections
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Note: Buffars are relotive to capitol score. Source: S&P Global Rotings.

that disrupts the economic recovery or necessitates
the widespread reintroduction of lockdown measures
could disrupt the financial markets further, deepen
the recession, and increase asset losses and insurance
claims,” Sugrue added.

Although losses from business interruption could rise
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ifinsurers face legal action, S&P said it sees retroactive
legislative or regulatory changes as unlikely. There
may be lawsuits over safety concerns of employees,
and these could lead to increased directors and
officers liability or professional liability claims. Also,
significant excess mortality due to COVID-19 could
erode life insurers’ capital positions.

If the economic recovery is disrupted or long
lockdowns return, insurers’ top lines in 2020 and
2021 would face more significant and longer-term
consequences, according to the report.

Currently estimates of insured losses from COVID-19
vary and include V.J. Dowling’s $80 billion to the
Lloyd’s estimate $107 billion and Willis Towers
Watson’s $140 billion. The consensus is that the bulk
of the losses will come from event insurance, business
interruption and entertainment. S&P expects the bulk
of claims to be reported in Q2 and Q3. However, it
warns, losses could escalate if conditions worsen
beyond the current recovery scenario.

The rating agency said its growth expectations for
insurers globally in 2020 have diminished as a result
of the slowdown in economic activity. It sees lower

investment returns, mark-to-market losses, and
heightened claims eroding earnings in 2020.

The future looks brighter. S&P expects top lines and
earnings to recover during 2021-2022. It anticipates
that non-life pricing will continue to improve and
demand will remain stable for non-discretionary lines
of business.

Capital buffers at most insurers are healthy enough to
support ratings, particularly those in North America
and EMEA.

Thus in 2020, S&P said it has taken negative rating
actions on 9% of its global insurance ratings, compared
to 40% of the wider corporate and government
ratings universe. In addition, its analysts have revised
downward two Insurance Industry and Country Risk
Assessments (IICRAs). About 75% of sectors carry
an IICRA of intermediate risk or better, and S&P sees
stability in most regions.

To read full S&P report “Resilient For Now: A second
wave could eat into insurers’ capital.”, please Click

Here Source: Insurance Journal &

S&P Rating

\Regional Insurance

Flat profits expected at best for this year for non-

life market

The non-life sector in the emerging insurance market
of the Middle East and Africa is expected to suffer
from this year’s pandemic-induced recession, says
Swiss Re Institute.

At best, flat profits are expected for the sector through
2021, says the institute in its report entitled “Sigma
extra 4/2020 World Insurance: Regional review 2019,
and outlook™.

The commodity price collapse, capital outflows,
domestic lockdowns and the standstill in travel and
tourism will impact sales in related insurance lines
such as marine and credit.

Motor business will also be affected as incomes come
under pressure. However, profitability may be boosted
by lower claims frequency on account of restricted
mobility in this year’s lockdowns.

2019

Non-life sector growth in the region in 2019 was driven
by recovery in the Middle East, where premiums
grew by 7.2% after a 5.8% contraction in 2018. The

2020/07/20 -

issue 61  asuall

stabilisation was mainly driven by Saudi Arabia and
the UAE, where negative inflation pushed real growth
rates to 10%.

Hardening rates in property and engineering in UAE
were partly offset by softening in motor third-party
liability following the Insurance Authority’s decision
to allow price discounting for good drivers. However,
the market also benefitted from a new mandatory
employee insurance product that employers need to
buy for domestic and foreign workers.

In Saudi Arabia, all lines except motor reversed
to positive trend with medical, engineering and
energy business lines outperforming. In motor, price
competition and weaker car sales were the main drag
on premiums.

Life

In the Middle East, the life market contracted for a
second consecutive year last year, with premiums down
around 1%. This reflects weak economic conditions,

particularly in oil exporting countries where the expat
population is shrinking, says the report.
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This year’s COVID-19 crisis is hitting the whole
region, particularly the oil exporters. In the short
term, this will be reflected in a contraction of the life
market in 2020. Sector profitability will be negatively
impacted by lower interest rates.

An upgrading of regulatory frameworks and consumer
protection continues, although the COVID-19 crisis
has caused delay in some countries. In the UAE, new
regulations for life insurance and family takaful will

bring more transparency for customers and also cap
commission levels. This could curtail sales in the
short term but could be a positive in the longer term.
The COVID-19 crisis could also raise risk awareness
and highlight the value of life policies.

Last year, the UAE insurance market led the MENA
market in terms of premiums. The table below shows
the performance of the largest insurance markets in
MENA in 2019 and their world rankings:

World Raning ST 20182019 world
Country total /.
37 39 UAE * 12,712 11,902 6.8 8.9 0.20
38 37 Iran * 12,380 12,231 1.2 NA 0.20
39 41 Turkey * 10,933 10,452 4.6 6.9 0.17
41 42 ii‘;gia +10,081 9,337 8.0 9.3 0.16
50 50 Morocco *% 4,640 4,384 5.8 8.1 0.07
60 64 Egypt 1,899 1,565 21.3 5.8 0.03
64 61 Lebanon + 1,611 1,678 4.0 6.7 0.03
70 67 Qatar * 1,383 1,393 -0.7 0.0 0.02
73 71 Kuwait * 1,334 1,305 2.2 1.7 0.02
75 74 Algeria *% | 248 1,186 5.3 5.3 0.02
77 76 Oman * 1,116 1,093 22 2.0 0.02
83 83 Jordan % 865 854 1.3 0.5 0.01
84 82 Tunisia *x 830 858 3.2 NA 0.01
87 87 Bahrain * 788 755 43 3.2 0.01
World 6,292,600 6,149,020 23 2.9 100.00

+ provisional

* estimated ** estimated S value assuming constant insurance penetration

“Source: Swiss Re Institute, sigma report “World insurance: riding out the 2020 pandemic storm
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Note de Conjoncture du ler trimestre 2020

Le Secrétariat Permanent du Conseil
National des Assurances (CNA)
annonce la publication, sur son portail
web ASSURAL (Assurances Algérie),
de la Note de Conjoncture du marché

CMNA Les

internationales

31/03/2020,
évolution positive de 11,3%
comparativement au T1-2019, passant

acceptations
enregistrent, au

CONSEIL NATIONAL DES ASSURANCES de 855,4 millions de DA a pI'éS de 952

national des assurances pour le premier &Ls-,q-ﬂl-;ﬂ \42\4.]:9.11 wslaall millions de DA.

trimestre 2020, portant les chiffres

provisoires de la production et des sinistres du marché
national des assurances de dommages, des assurances
de personnes, ainsi que de la réassurance.

Les réalisations, au 31/03/2020, de 1’ensemble du
marché national des assurances s’¢lévent a 40,6
milliards de DA contre 42,7 milliards de DA a la
méme période de 2019, enregistrant, ainsi, une baisse
de 4,9%.

Comme bon nombre de secteurs
économiques et financiers, a travers le monde, le
marché algérien des assurances est affecté par la crise
sanitaire du Covid-19.

Pour de plus amples détails, lire ’intégralité¢ de la
Note de Conjoncture du premier trimestre 2020.

Source: CNA
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Fidelity United: Best Insurance Broker Services

Platform GCC 2020

United Arab Emirates: For the pasttwo years, Fidelity
United has focused on making its new brand identity a
first-choice insurance solution for the Gulf Cooperation
Council (GCC). Fidelity United is building on a 44-
year legacy, and the new identity pays homage to a
partnership between United Insurance Company and
Lebanese insurer Fidelity Assurance and Reinsurance.
The bond underscores a shared ambition for regional
dominance. Fidelity United is headquartered in The
Opus Tower, Dubai, with offices in Abu Dhabi,
Fujairah, Sharjah and Ras Al Khaimah. A sustainable
operational model ensured a confident start, and
Fidelity United has developed an intuitive platform to
support brokers and partners. No matter how complex
the risk, Fidelity United is there to provide best-
spoken solutions and unified brand experience to its
clients. Besides offering standard insurance packages
for all corporate and individuals, its approach begins
by listening to the client’s needs and responding by
tailored solutions. Exceptional customers service
and product development has been recognized by its
partners and associates which, undeniably, is affirming
that Fidelity United has a leading role in the UAE
market. Served by a passionate and highly skilled team,

Fidelity United takes pride in reflecting its core values
of transparency and responsibility towards its clients,
partners and associates. Identifying new trends and
technologies, and having a strong understanding of
the insurance industry in the region, the company has
built a specific, user friendly platform for the Brokers
providing explicit human and digital capabilities,
enabling them to experience a seamless and effective
process from quote to bind, which proved successful
during the implementation of their Business
Continuity Plan on 100% smart working module. The
successful foundation of the Broker management unit
for Fidelity United is based on scrutinized focus and
effects of digitalization, combined with the technical
skills of the Market Underwriters’ relationship with
Brokers and a strong and responsive operations
structure to support the servicing of business. The
company applies practical risk-management and
ensures that its sound business ethics elevate service
standards. Clients recognize the professionalism and
responsiveness shown by the Fidelity United team,
which aims for major regional growth over the next
five years. The CFl.co judging panel congratulates
Fidelity United, the 2020 winner of the award for Best
Insurance Broker Services Platform (GCC).
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