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Insurance industry in your country. Thank you for your support.

2020/06/01 - issue 54 sl

‘ Arab Insurance

Oman
Gr9r0 ol call 23.8 Umad cnelidl wiSya o a0l UM -1
Hoputl Snlsell 0T T Hloday aas,s oldliall sues
At cneladl g llaal goiudl yaall ol JWI Boud Aalall 2l -2
2019

United Arab Emirates
Lo ASI et 35Ug o), B wsl] Boa= 10 -1

Kuwait
«omalald st g «omelild Ada¥ly Slagims aS35 «usge» =1
PRl eI
Syria
Llas . Audide oyd Amgylall alall e guwand) oneldd) e -1
Sl e sl sLazdY g il

Egypt
LW el adasdtl godast S LT 3 Loy «@ W 24,00 -1
LoysS s Ot salls
ela g Moy umdly wuall clelya] dle aes «aJW 218, 01» -2
5459222 ] cnalal)




COVID-19

At goaad 23398 3020
Aalali A3LeYI e ylual
bt sl platt Al

daig syl 6 il

Global Reinsurance Sector Will Not Earn Cost of

Capital in 2020

The global reinsurance sector will fail to earn its cost
of capital in 2020 amid the coronavirus crisis, Fitch
Ratings says following a sectorratings review. Financial
performance will be hit by mortality claims and losses
from event cancellation, business interruption, credit
and surety insurance, as well as by financial market
disruption linked to the economic impact of lockdown
measures. This follows three years of heightened
natural catastrophe losses and increasing US casualty
claims, which depressed reinsurers’ returns in 2017-
2019.

Fitch conducted a review of global reinsurers’ ratings
in light of the pandemic in April and May. We assessed
each insurer’s pro-forma financial metrics under
a set of rating-case assumptions, comparing them
with the ratings guidelines defined in our Insurance
Rating Criteria and with previously established rating
sensitivities for each insurer.

As aresult, we took negative rating actions on six of the
22 reinsurance groups reviewed. There were two one-
notch downgrades (with Outlooks now Stable), three
affirmations but with Outlooks revised to Negative,
and for one group the Insurer Financial Strength (IFS)
rating was placed on Rating Watch Negative. For 15 of
the groups, the IFS ratings were affirmed with Stable
Outlooks and for one the Rating Watch Evolving on
the IFS rating was maintained. The main driver for
the negative rating actions was deteriorating financial
performance.

Based on our pro-forma analysis, we continue to
view the global reinsurance sector’s capitalisation
as strong on average, with pro-forma capital ratios
not much weaker than those at end-2019. We expect
capitalisation to hold up in most cases and not be a
major driver of rating actions.

Primary insurance premiums may shrink in 2020-2021
due to sharp economic contraction, but we expect
increased demand for reinsurance coverage from
primary insurers stung by pandemic-related claims.
Reinsurance prices are likely to rise as a consequence
of slightly weakened sector capital, which should
largely offset declining investment income due to
lower interest rates.

The ultimate implications of the pandemic on global
reinsurers’ credit profiles are uncertain, but the risks
are skewed to the downside for companies that cannot
earn their cost of capital on a sustainable basis given
the long-term negative implications for their capital
positions.

Reinsurance

A

Source: Fitch Rating

Analysts at KBW believe that reinsurance rate increases will be sustained at least through to January 2021, as

reinsurers contend with higher retrocession costs.

The firm released its forecasts for the upcoming June
and July renewals following a series of virtual meeting
with Bermuda executives from two reinsurance
brokers and four reinsurers.

KBW reported that the market is anticipating the
Florida-focused June renewals to include average
property catastrophe rate increases of 25-45%,
reflecting years of rate decreases that only reversed
last year.

Other factors include significant and poorly modelled
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actual losses, substantial trapped or withdrawn third-
party capital, and COVID-19’s twin impacts on (re)
insurers’ assets and liabilities.

Outside of Florida, southeast property catastrophe
risks, which mostly renew in July, face 5-15% rate
increases, according to KBW, while nationwide wind
rates are rising by high single-digit percentages.

Retrocessional reinsurance rates are also increasing
20-25%, compounding similarly sized increases
during the January 2020 renewals, which analysts say
is reflective of the trapped capital still in the market.

Along with the actual rate increases, most executives
also reported significantly tighter terms and conditions,
ranging from the widespread elimination of cascading
features to explicit pandemic exclusions, with
increasing consideration of named perils policies.

Additionally, several executives reported rapidly
hardening primary casualty insurance rates that are
being augmented by double-digit casualty reinsurance
rate hikes.

This is in contrast to the U-shaped January renewals,
where flat reinsurance rates accompanied increases in
primary and retro, possibly due to COVID-19 induced
fear in the market, combined with prior years’ rate
decreases, worsening social inflation, and depressed
reinvestment rate prospects.

However, KBW believes that both available capacity
and expected rate increases will vary significantly by
client, as existing divergences become clearer in the
hard market conditions.

And despite recently introduced assignment of benefits
(AoB) reforms, most reinsurers still view the Florida
market as difficult and litigious, with newer loopholes
expected to eventually emerge.

There is also some concern that some Floridian
insurers will seek increased state participation to offset
higher private reinsurance rates, probably through the
Florida Hurricane Catastrophe Fund.

Source: Reinsurance News

P&C rates up 9.6% amid pandemic: CIAB

A new survey from the Council of Insurance Agents & Brokers (CIAB) has found that property and casualty
(P&C) premium prices increased by an average of 9.6% in Q1 2020, as the COVID-19 pandemic puts further

strain on the market.

The figure compares to an average increase of 7.5% in
Q4 2019, with survey respondents reporting moderate
to significant pricing increases for all account sizes
and all lines of business with the exception of workers’
compensation.

Hardening last quarter mostly impacted large accounts,
whose premium prices increased by an average of
12.6%, followed by medium accounts with an average
premium increase of 9.8%.

Small accounts were impacted less than the other
account sizes, with an average premium increase of
5.5%.

Commercial lines also experienced notable hardening,
with an average price increase of 8.7%, compared to
7.6% in Q4 2019.

Umbrella pricing increased the most this quarter, up
17.3%, followed by Commercial Property at 12.0%.
Commercial Auto prices also continued their climb
upward with the 35th consecutive quarter of increases,
at an average of 9.6%.

“We are now in the midst of a hard market, premium
increased steadily for 10 consecutive quarters,” said
Ken A. Crerar, President/CEO of CIAB. “Umbrella,

2020/06/01 - issue 54  suall

Commercial Property and Commercial Auto were the
hardest hit, with Umbrella and Commercial Property
seeing double digit increases—the largest since 9/11.

“Additionally, the uncertainty around COVID-19
put additional strain on the industry in the latter-half
of March. Respondents noted the current pandemic
affected carriers’ ability to collect premium and the
availability of coverage by the end of QI1.”

Though respondents noted that COVID-19 only really
began to impact the industry in the latter half of March,
effects were pronounced, with business interruption
(BI) seeing a significant shift in demand and claim
activity.

The percentage of respondents reporting an increase
in demand for BI rose from 18% in Q4 2019 to 47%
in Q1 2020, while the percentage of respondents
reporting an increase in claims for BI jumped from
18% to 75%.

Underwriting capacity also decreased for lines
including  Umbrella, = Commercial  Property,
Commercial Auto, and D&O, all of which experienced
significant premium increases.

Source: Reinsurance News
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French restaurant ruling puts coronavirus claims

on global menu

AXA said on Tuesday (May 26) it would meet the bulk
of business interruption claims from some restaurant
owners in France after it lost a court case that was
seen as a potential precedent for coronavirus-related
disputes across the world.

A Paris court ruled last week that AXA should pay a
restaurant owner two months’ worth of revenue losses
caused by the virus pandemic. AXA had argued its
policy did not cover business disruption caused by the
health crisis.

Stephane Manigold, the owner of four Paris restaurants
who brought the case against the French insurer, told
Reuters that since the court decision, his team had
received calls from Britain, South Africa, Spain and
the United States asking for details of his contract and
the court’s ruling.

“This decision in Paris has a global resonance,” he
said.

In Britain, the financial regulator has also turned to
the courts to try to get clarity on whether insurers
should pay out coronavirus-related claims to small
businesses.

AXA has said it will appeal the Paris ruling, but

Chief Executive Thomas Buberl said on Tuesday
the company was seeking an amicable solution and
planned to meet the bulk of claims from restaurant
owners whose contracts had some ambiguity in them.

“These contracts represent less than 10 per cent out
of total contracts with restaurant owners and I am
confident that we will find a solution,” Buberl said.

“We want to compensate a substantial part of these
contracts, we want to do it quickly”.

Some other French insurers have said they will pay
out business interruption losses to some customers,
depending on specific contracts. Generali France,
for example, has said it will make payments to 600
hospitality businesses.

“This decision ... revives questions among many
insured,” a French insurance agent and broker said of
the Paris court decision.

AXA also said it would provide a further 500 million
euros (S$776 million) in aid for small companies, on
top of the plans already announced by French insurers
to invest 1.7 billion euros in domestic companies.

“The idea is clearly to reinforce those companies
which are weakened by this crisis,” Buberl said.

Source: The straits times

Data-driven early detection health ecosystems: A
promising way to boost resilience to COVID-19

By Corinne Fitzgerald, Researcher, Swiss Re Institute & Evangelos Avramakis, Head Digital Ecosystems R&D,

Swiss Re Institute

While the rates of fatalities are slowing in some
countries, COVID-19 is continuing its spread with
a global rise in mortality. Measures to combat the
pandemic have varied across states and governments
and have had different levels of success. However, one
thing they have incommon is that all these interventions
have been almost entirely reactive. As we now look
toward the future, countries that have implemented
lockdowns and social distancing must consider how
to ease rules and “open up” their economies in ways
that avoid a second wave of infection. This requires
a more proactive, targeted and thoughtful approach.
Data-driven early detection health ecosystems are a
central part of the solution.

2020/06/01 - issue 54  suall

Ecosystems and the advantages of contact tracing

We have the ability to work towards efficiently
offering the services and knowledge that people need
in one place, what we refer to as “digital ecosystems.”
Pandemic-specific digital ecosystems will make
adaptations and virus spread avoidance easier and
more efficient, allowing for smart and safe resumption
of many “normal” activities and tasks in public. We
see the beginnings of digital ecosystems employed
in this manner — for example, in China, there have
been great examples of cross sector collaboration in
the development of their ecosystems. WeChat and
Alipay both have begun to include links to relevant
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services, including e-medicine (telemedicine services,
including counselling), official government statistics
and e-commerce so that people can buy sanitizer and
masks through their preferred partners (Grover, 2020).
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— and the rapid pace at which they are evolving —
is that they exist in siloes and offer services on an
individual basis. Unlike general health tracking, for
most people, judging who to trust on grave matters
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In the case of an infected patient, digital platforms
and technology are also promising. In the illustration,
each circle shows the type of care necessary for the
infection stage, e.g. decentralised mobile care vs. the
next stage of home & virtual care. They’re broken up
by the technological interventions that either enable
management or healing, i.e. ‘symptom detection’ or
‘diagnostic testing’. A health ecosystem should allow
patient flow to be as seamless as suggested in the
diagram: all components should work together for the
recovery of the patient, preventing an unnecessarily
complex combination of platforms and services.

Such a healthcare ecosystem will not be infallible in
that it won’t catch/detect everything. But it would
clearly offer far greater value to what’s currently in
place.

The current fractured state of healthcare apps

At the moment, many COVID-19-specific symptom
tracker solutions are already on the market, but they
are being offered by different stakeholders with
little integration, including academic institutions
like Stanford University, private mega-companies
like Apple and government agencies like the British
National Healthcare Service (NHS).

Finally, less widespread products like thermal
eyeglasses could help individuals detect the
temperature of groups of up to 200 people from three
metres away (Techcrunch, 2020).

The problem with all these different developments

2020/06/01 - issue 54 sl

to create ecosystems. People have given up

a multitude of freedoms in order to curb the spread of
the virus.

Yet, for such a data-driven health ecosystem to deliver
rapid actionable services, many countries would
need to rethink and experience a cultural shift around
data privacy. Intelligence gathering actions, such as
contact tracing, require people to acquiesce to sharing
access to their movements in a way that they haven’t
consciously done before.

Perhaps the collectivist ideals that have made adhering
to quarantine possible extend to an acceptance of
more aggressive data collection and population
tracking. However, it is one thing to stay home in the
best interests of your neighbour. It is another thing to
allow a third- party access to a list of those people that
an individual interacts with throughout a given day.
What we do know is that there is a growing need for
healthcare ecosystems to be developed further in order
to fight the spread of COVID-19 while resuming some
semblance of “normal life” prior to the development
of a vaccine, which is uncertain in terms of its timeline
and development. No solution is without its drawbacks,
and as a society, we need to have a public discussion
about the ensuing privacy trade-off.

To read more details, please Click Here

.Source: Swiss Re
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Rep. Maloney introduces PRIA bill with Pandemic
Risk Reinsurance Program

The Pandemic Risk Insurance Act of 2020 (PRIA) has been introduced by Rep. Maloney alongside various
stakeholders. This legislation will create the Pandemic Risk Reinsurance Program, and is seen as a vital step in

H.R. 7011, PRIA, was introduced yesterday by
Congresswoman Carolyn B. Maloney, a senior member
of the House Financial Services Committee, alongside
various industry and trade association leaders.

The economic fallout from the ongoing COVID-19
pandemic has been significant. Across the U.S.,
businesses of all shapes and sizes continue to be
financially challenged, and the fact that the majority of
business interruption policies do not cover pandemics,
means that some will likely never financially recover
from the current crisis.

The systemic nature of pandemic risk means that
it’s extremely challenging or, according to some,
impossible to insure in a sustainable manner. This
realisation has resulted in calls for the establishment
of a government reinsurance backstop for pandemic
risks, similar to that seen with TRIA.

The introduction of PRIA and the Pandemic Risk
Reinsurance Program (PRRP) signals a step in the
right direction.

An announcement explains that PRIA would require
insurance companies to offer business interruption

policies that cover pandemics, with the reinsurance
backstop in place to ensure that there’s enough capacity
to cover these losses and protect the country’s economy
in anticipation of a second wave of COVID-19 and
future pandemics.

As with TRIA, the government would serve as a
backstop to maintain marketplace stability and to share
the financial burden alongside the private industry.

The PRRP will only be triggered when aggregate
insured losses for a covered public health emergency
exceed $250 million, and once triggered, the federal
share of the compensation would be equal to 95% of
insured losses that exceed the insurer deductible.

The PRRP would have a huge $750 billion program
cap for federal compensation, and, if losses go above
this cap then the Treasury Secretary is authorised to
determine the pro-rata share of compensation beyond
the $750 billion limit.

In addition, the PRIA bill does not stop insurers
from purchasing reinsurance protection in the private

markets. Source: Reinsurance News
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Munich Re Specialty partners with Duck Creek on

digital platform

Munich Re Specialty Group (MRSG), a division of global reinsurer Munich Re, has partnered with Duck Creek
Technologies to develop a digital offering via the Duck Creek OnDemand platform.

OnDemand is Duck Creek’s end-to-end SaaS solution
that provides services, support and computing
resources for carriers.

The platform includes Duck Creek Policy, Duck Creek
Billing, Duck Creek Claims, and Duck Creek Insights.

“The initiative is a key step forward in support of
MRSI’s mission to provide exceptional service to our
partners, clients and customers,” said Adam Edelstein,
Chief Operating Officer at MRSI.

2020/06/01 -
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“By enabling our underwriting, claims and operations
teams, as well as our business partners, with the speed
and efficiency delivered via Duck Creek OnDemand,
MRSI is positioning itself for significant growth.”

“All insurers focus on speed-to-market as a
differentiating factor,” added Andy Dey, Chief Product
and Technology Officer at Duck Creek.

“But what MRSI has accomplished is truly
unprecedented — they have built a fully-operational
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“By enabling our underwriting, claims and operations
teams, as well as our business partners, with the speed
and efficiency delivered via Duck Creek OnDemand,
MRSI is positioning itself for significant growth.”

“All insurers focus on speed-to-market as a
differentiating factor,” added Andy Dey, Chief Product
and Technology Officer at Duck Creek.

“But what MRSI has accomplished is truly
unprecedented — they have built a fully-operational

business offering from the ground up in less time than
many insurers, still tied to legacy systems, take to
make a small change to a single insurance product.
Duck Creek is excited to support MRSI in this exciting
endeavor and help them as their offerings grow and
expand.”

Edelstein continued: “Service, speed and flexibility
are at the core of our value proposition to the market
and we needed a modern technology foundation to

: 2"
deliver on that. Source: Reinsurance News
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England and Wales High Court (Technology and Construction Court) Decisions

When a contracting party will be entitled to rely
on force majeure provisions and what?

A recent High Court judgment has raised highly
topical questions regarding when a contracting party
will be entitled to rely on force majeure provisions
and what, if anything, that party must do to prepare
for force majeure events.

The case, which was held in the English TCC,
concerned a major insurance claim arising out of a
widely publicised arson attack on Sony’s warehouse in
Enfield during the 2011 London Riots. The claimants
were owners of stock stored in the warehouse at the
time of the fire. They were compensated for the value
of their lost stock following a successful claim by
Sony’s insurers under the Riot Damages Act 1886.
However, they began these proceedings to pursue
claims for further losses, such as loss of sales.

The Court was required to interpret a force majeure
clause which relieved Sony of its obligations to
perform its contract with the claimants where it
was unable to do so “by circumstances beyond [its]
reasonable control...including but not limited to...
fire...riot”. The judge found that, although the riots
were unprecedented, the warehouse operator, acting
reasonably, could and should have put measures in
place to deal with the risk of fire, which was not a
circumstance beyond its control. The force majeure
clause therefore offered no protection. »

For more details about this case, please Click Here

Source: Bailii

SCOR signs up to UN carbon neutral investment

pledge

SCOR has signed up to the Net-Zero Asset Owner Alliance, an international group of institutional investors that
have committed to decarbonise their portfolios to net-zero emissions by 2050.

Convened by the United Nations (UN), the Alliance
aims to help avoid a global temperature increase above
the 1.5°C Paris target, and already includes re/insurers
such as Munich Re, Swiss Re, Allianz, Zurich, and
Generali.

By joining this initiative, SCOR has entered a new
phase in its implementation of climate and energy
transition measures, which includes the acceleration
of its withdrawal from coal assets.

2020/06/01 - issue 54  suaall

Having already disposed of securities from companies
generating more than 30% of their revenue from coal,
SCOR has now reduced this threshold to 10%.

As such, the group is committed to divesting from
companies generating more than 10% of their total
revenue from thermal coal, and from utility companies
for which coal represents more than 10% of their
power production.

In the longer term, SCOR aims to divest totally from
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In the longer term, SCOR aims to divest totally from
companies generating part of their revenue from
thermal coal, by 2030 in OECD and EU countries and
by 2040 in the rest of the world.

Moreover, the reinsurer will not invest in companies
developing new coal-related projects, such as mines,
plants, power stations or infrastructure.

“SCOR is pleased to join the Net -Zero Asset Owner
Alliance to promote the transition to a post-coal
economy,” said Denis Kessler, Chairman & Chief
Executive Officer of SCOR.

Sty st platt aloaMy

“AsaTier I global reinsurer, SCOR has a longstanding
commitment to fighting climate change over the
long term. Protecting people and property from
natural catastrophes and encouraging sustainable
development, particularly in a context of intensified
climate risk and increased extreme events, are integral
parts of the Group’s mission,” he continued.

“By joining this initiative and implementing new
measures to support the energy transition, SCOR
is further strengthening its sustainable approach to
investment, as set out in its “Quantum Leap” strategic

plan.” .
Source: Reinsurance News
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Kuwait Re improves technical performance

Kuwait: Kuwait Reinsurance Company’s focus on
underwriting discipline has translated into improved
technical performance in recent years, reducing historic
volatility in operating results, notes AM Best.

The reinsurer has reported a healthy five-year average
(2015-2019) combined ratio of 96.6%. Investment
income has further supported overall profitability,
contributing to pre-tax profits of KWD5.0m [$16.2m]
in 2019 (2018: KWD3.5m), which translated to a
return on equity of 9.3% for the year.

AM Best has affirmed the Financial Strength Rating of
A- (Excellent) and the Long-Term Issuer Credit Rating
of “a-” of Kuwait Re. The outlook of these ratings
remains stable.

AM Best says that the ratings reflect Kuwait Re’s
balance sheet strength, which AM Best categorises
as very strong, as well as its adequate operating
performance, neutral business profile and appropriate
enterprise risk management.

Kuwait Re’s balance sheet strength is underpinned by
risk-adjusted capitalisation at the strongest level, as
measured by Best’s Capital Adequacy Ratio (BCAR).
The company’s balance sheet strength also benefits
from prudent reserving practices and sufficient
liquidity to support operations with liquid assets to net

technical reserves of 102% at year-end 2019. Capital
consumption is driven predominantly by underwriting
risks, due to the company’s ongoing top line growth in
2019 and high premium retention.

Business profile

Kuwait Re’s business profile is supported by its good
geographical diversification, through operations
spanning the Middle East and North Africa, Asia-
Pacific and Central and Eastern Europe.

The underwriting portfolio is well-diversified by
line of business, providing proportional and non-
proportional cover to its cedants. In 2019, Kuwait
Re wrote gross written premiums of KWD57.0m, a
22.4% increase on 2018, with growth coming from the
company’s proportional portfolio, particularly in the
Indian subcontinent.

Kuwait Re continues to update its underwriting strategy
based on market performance, intending to maintain a
well-balanced underwriting portfolio.

health crisis. Thus, the allocation of the result and the
distribution of the dividend were revisited. The latter
rose to 30 MAD (8.63 USD) per share against 40 MAD
(11.5 USD) initially proposed.

Source: Middle East Insurance Review
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Le 1er trimestre 2020 non encore impacté par la crise sanitaire et économique liée au Covid-19
WAFA Assurance: Communique Financier1 ER Trimestre 2020

Morocco: Au 31 mars 2020, le Chiffre d’Affaires

ressort a 2 970 MDH. Au niveau du bilan, les provisions CHIFFRE D'AFFAIRES (ENMDH) - py aCEMENTS AFFECTES (EN MRD DH)

techniques nettes de réassurance s’établissent a 33 2970 318 334
Mrds de DH et les placements affectés aux opérations 2 685 :
d’assurance ressortent a 33,4 Mrds de DH.
Dés les premiers jours de la crise sanitaire, Wafa
Assurance a adopté plusieurs mesures de prévention
pour assurer la sécurité de ses collaborateurs, garantir
une continuité de service a ses clients et réseaux
partenaires et soutenir son réseau d’agents généraux Mars 2019 Mare 2020
notamment, Lire Dlintégralit¢é de [’communiqué de
presse sur le site de I’WAFA Website T1-2019 T1-2020
Source: WAFA Assurance PROVISIONS TECHNIQUES* (EN MRD DH)
33,0

Saham Assurance: shareholders’

30,7
decision
Morocco:The shareholders’” Ordinary  General
Assembly of Saham Assurance took place on 11 May
202 in Casablanca.
The meeting discussed the company’s activity and
approved the management reports as well as the

financial statements ended on 31 December 2019. Mars 2019 Mare 2020

Several regulations were adopted following the current
health crisis. Thus, the allocation of the result and the
distribution of the dividend were revisited. The latter
rose to 30 MAD (8.63 USD) per share against 40 MAD ol plall sles¥l gl (oo il LelBS o1 e pad ¥ Bl s
(11.5 USD) initially proposed. liall Zlspus e clsbasily onelill

Source: Atlas Magazine
Disclamer:

The opinions expressed in the articles doesnt reflect GAIF
positions; the statistics are the sole responsibility of the
articles authors
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https://www.wafaassurance.ma/sites/default/files/publication_documents/communique_financier_-premier_trimestre_2020.pdf
https://www.wafaassurance.ma/sites/default/files/publication_documents/communique_financier_-premier_trimestre_2020.pdf



