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Together We Create The Future
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Specialist insurance can help protect businesses against rise in

civil unrest: AGCS

With strikes, riots and civil commotion (SRCC) around the world expected to rise, businesses need to remain
vigilant about the different threats this heightened risk environment can pose, as this can result in significant loss

of income, according to an AGCS report.

Specialist insurance can help protect companies against
damage resulting from political violence, as well as
any interruption to the business. Policies can cover
civil war, SRCC, terrorism and war, the insurer added.

Analysts highlighted that anger over growing social
inequality and the cost-of-living, foundering faith
in governments and institutions and increasingly
polarised politics, together with a rise in activism and
environmental concerns, are the main factors expected
to fuel ongoing SRCC incidents globally.

According to the Verisk Maplecroft Civil Unrest Index,
civil unrest risks rose in over 50% of countries between
Q2 and Q3 2022 alone, out of 198 countries, 101 saw
an increase in risk.

Since 2017, more than 400 significant anti-government
protests have erupted worldwide. Analysts commented
that it is not surprising that ‘political risks and violence’
ranks as a top 10 peril in the Allianz Risk Barometer in
2023.

They also noted that while the Ukraine war is a major
factor in this ranking, the results also show that the
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What type of political risks and violence are of most concern to your company?

Top six answers

Government intervention / change
Riots, civil commotion 39%
Cyber war 38%
Acts of terrorism 31%

Strikes / protests 30%

Source: Allianz Risk Barometer 2023
Total number of uld

impact of SRCC activity ranks as a political violence
risk of top concern with a combined score of almost
70%.

Unrest is now spreading more quickly and widely
thanks in part to the galvanising effect of social media.
This means multiple locations can be impacted,
potentially resulting in multiple losses for companies,
AGCS explained.

Such events are also lasting for longer — almost a
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quarter of the 400 significant anti-governments protests
since 2017 were in excess of three months — helping to
ensure financial costs are mounting.

Reported damages from just six civil unrest events
around the world between 2018 and 2023 resulted in at
least $12bn in economic/insured losses.

“Incidents of strikes, riots and civil commotion have not
only increased in recent years, they are also becoming
more intense and catastrophic. These types of events
are making our era one of uncertainty,” said Srdjan
Todorovic, Head of Political Violence and Hostile
Environment Solutions at AGCS.

“We have seen multibillion-dollar loss events in the
US, Chile, and Colombia. The threat is changing, and
although many of the reasons for it are universal —
whether economic, political, or environmental — it can
play out differently in different regions, with various
levels of violence and disruption.

“Operational and security management within
organisations should view the current climate as a
catalyst for evaluating best practices and policies
around preparing locations and employees for potential
civil unrest and building resilience.”

Source: Reinsurance News

Regional Insurance

Best’s Market Segment Qutlook:
AM Best Maintains Stable Outlook on Gulf Cooperation Council
Insurance Markets

AM Best is maintaining its stable market segment outlook for the insurance markets of the Gulf Cooperation
Council (GCC) — comprising Bahrain, Kuwait, Oman, Qatar, Saudi Arabia and the United Arab Emirates. The
maintenance of the stable outlook reflects the GCC insurance market’s solid footing entering 2023; however, the

weight of headwinds facing the market is increasing.

Anew Best’s Market Segment Report, “Market Segment
Outlook: Gulf Cooperation Council Insurance,” notes
that the positive factors underpinning the stable
outlook for the GCC include the regional resilience
to challenging global macroeconomic conditions as
buoyant oil prices contribute to continued fiscal surplus
across the region.

In addition, the report highlights opportunities for
continued insurance sector growth, as economies
strengthen, new insurable risks enter the market and
product offerings diversify through the enforcement of
mandatory insurance covers.

Over the longer term, the report notes that increasing
merger and acquisition activity in the region has the
potential to improve market profitability and reduce

price competition.

Near-term headwinds for the segment include intense
competition that is driving pricing pressure and
threatening margins, as well as supply chain disruptions
and increasing inflationary pressures.

AM Best’s report also notes that hardening reinsurance
market conditions may impact business models and
margins for those with high reinsurance utilisation.

Furthermore, increasing incidences of weather-related
losses, particularly from flood events, continue to test
insurers’ risk management capabilities. Although AM
Best recognises exposure is not homogenous across the
region, the increased frequency and severity of events
threatens underwriting margins.

Source: Business wire

DWIC 2023: Middle East facing unique catastrophe challenge

High value infrastructure and a complex tectonic setting means that the Middle East is
especially susceptible to large losses and major catastrophes.

That was one of the major insights from the breakout
session, ‘The importance of earthquake catastrophe
risk assessment in the Middle East’, at Day One of the
Dubai World Insurance Congress 2023.

Featuring insights from Verisk, including from its
senior principal engineer Dr Arash Nasseri, delegates
were provided insights on how the Middle East is
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facing earthquake risk specific
to the region’s unique make-up.

Using catastrophe modeling on
earthquakes in the region, it was
discovered that earthquakes are
less frequent, but the impacts in
the region are often larger with
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several aftershocks.
Tectonic setting

“The Middle East is in a complex tectonic setting, with
several Category 7 and higher events, especially in the
northern part of the region,” delegates were told.

“Due to the tectonic plate boundaries in the region,
there is heightened activity around the Red Sea and the
Gulf of Aden, and this has resulted in a lot of activity
happening in certain parts of Iran.”

This setting also means the region endures widespread
aftershocks and building shaking. Kuwait, Bahrain,
Qatar, UAE and Saudi Arabia can feel strong shaking
from events elsewhere in the region, including from
incidents at far-away locations.

Capital at risk

The success and affluence of the region also means
there is the potential for high value losses, with large
and expensively constructed infrastructure at risk.

“There is large exposure accumulation across the
region, underscoring the need for catastrophe modeling
in the region,” said Nasseri.

“However, for large magnitude events there is often
not enough data. As such, when it comes to modeling,
historical data is supplemented with fault models and
strain rate data.”

Industrial causes

The region has a highly active gas and oil industry —
one of the primary sources of the region’s success — but
this is causing an increased risk of earthquake events.

“There has been increased seismicity observed near oil
and gas field in Kuwait, with the modeling showing an
increased risk of hazards in these areas as a result.”

Self-constructed islands, popular across the region,
have the potential for high-value exposures and are
prone to liquefaction — which occurs when loosely
packed sediments lose their strength in response to
strong ground shaking.

Underinsured

Despite the economic successes of the region,
underinsurance remains an major issue. Across several
countries, there is a sizable earthquake protection gap.

“On average, the protection gap for countries in the
Middle East is around 60%. That is based on insured
losses, so does not cover the true economic loss,
meaning that 60% gap would be even higher.

“While this is an issue for those countries currently, it
also provides an opportunity for the insurance industry
to expand in this region,” Nasseri added.

Source: Global Reinsurance

Conferences

Les grandes annonces du 9¢ Rendez-vous de Casablanca de
I’assurance

Le secteur des assurances entend bien se rattraper et saisir les opportunités qu’offrent désormais les nouvelles
technologies. La profession et le régulateur planchent ainsi sur la dématérialisation des attestations de 1’assurance
auto. Le projet, en gestation depuis des mois, devrait étre déployé au second semestre de I’année. Autre opération en
vue, la fluidification de la remontée du cash des intermédiaires aux compagnies d’assurance a travers une solution
technologique. Mais si la FMSAR fait valoir ces projets,
le gendarme du marché, lui, souléve d’autres «urgences»
a D'instar de la révision du baréme d’indemnisation des
victimes des accidents de la circulation, vieux de 40
ans. Sans oublier la libération des criteres tarifaires pour g
I’assurance auto obligatoire qui doit, selon I’ACAPS, étre
enclenchée dans les plus brefs délais.

Le secteur des assurances est déterminé a intégrer
davantage les nouvelles technologies dans ses process
et franchir une nouvelle étape de sa transformation
digitale. Apres ’e-constat, la Fédération marocaine
des sociétés d’assurances et de réassurance (FMSAR)
et I’Autorit¢ de contrdle des assurances et de la
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prévoyance sociale (ACAPS) planchent sur la
dématérialisation de I’attestation de 1’assurance auto.
Le préalable qui consistait en la mise en place d’un
référentiel national de production est aujourd’hui
achevé. «Nous attendons, avec impatience, la levée
des contraintes réglementaires avec I’espoir de voir ce
projet déployé au Maroc au second semestre de cette
année», annonce Hassan Bensalah, président de la
FMSAR, lors de I’ouverture de la neuviéme édition du
Rendez-vous de Casablanca de I’ Assurance, le 8 mars.
Théme de cette édition : 1’assurance automobile entre
progreés technologique et évolution des mobilités.

Pour Hassan Bensalah, les nouvelles technologies
sont un levier important pour 1’évolution du métier de
I’assurance et offrent des possibilités «intéressantes»
dans I’amélioration de I’expérience client. L’événement
a constitué 1’occasion pour la profession d’alerter le
régulateur sur certaines problématiques qui minent le
secteur a I’instar du processus de recouvrement des
primes d’assurance automobile. «Il n’est pas normal que
notre secteur reste prisonnier d’un systéme archaique,
qui peut entrainer, dans certains cas, des situations
dramatiques chez les intermédiaires. Les nouvelles
technologies monétiques peuvent servir a améliorer
ce process et le sécuriser», reléve Hassan Bensalah
devant une salle archi-comble. Le patron du groupe
Holmarcom indique que la FMSAR est actuellement
accompagnée par ’'un des «leaders mondiaux de la
monétique» pour réfléchir aux solutions en mesure
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de fluidifier la remontée du cash aux compagnies et
le versement, dans la foulée, de la commission aux
intermédiaires.

Autre sujet qui préoccupe la profession : I’augmentation
significative du coft des sinistres matériels, sous 1’effet
de I’inflation. Selon Hassan Bensalah, les assureurs
automobiles n’ont pas répercuté cette hausse sur leurs
tarifs. «C’est un phénomene qu’il faudra, en revanche,
surveiller de pres, pour ne pas déstabiliser nos résultats
techniques, a un moment ou les marchés financiers
ne sont pas au meilleur de leur forme», souligne le
président de la FMSAR.

Unautreclind’ceil al’ACAPS, I’intégration de lanorme
IFRS 17 dans la publication des comptes des assureurs.
«Sur le plan réglementaire, le lancement des études de
convergence pour la migration vers une solvabilité
basée sur les risques et la préparation de la publication
de nos comptes, selon cette norme, a mis notre secteur
a rude épreuve ces dernieéres années. Nous sommes
conscients qu’il s’agit d’évolutions incontournables,
mais il est important de garder en vue la taille de notre
marché et de ses acteursy», avertit Hassan Bensalah en
s’adressant au régulateur.

Victimes des accidents de circulation : le baréme

d’indemnisation a réviser !
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Othman Khalil El Alamy, président par intérim de
I’ACAPS, qui a pris la parole lors de 1’ouverture de
I’événement, a assuré que I’institution qu’il dirige est
«pleinementengagée» dansleprojetdedématérialisation
des attestations d’assurance automobile et encouragera
les initiatives de vente en ligne de produits d’assurance.
Mais ce qui le préoccupe le plus en tant que régulateur,
c’est surtout le baréme d’indemnisation des victimes
des accidents de la circulation. Othman Khalil El
Alamy estime, en effet, que le baréme actuel, établi
depuis déja 40 ans, doit €tre révisé pour tenir compte
de I’inflation et permettre aux citoyens de faire face
a ’augmentation du colt de la vie. Sans macher ses
mots, le patron par intérim de I’ACAPS a lancé aux
assureurs : «notre marché qui est souvent cité en



https://youtu.be/nmnH4X5mQAc
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exemple dans son environnement régional ne doit pas
occulter cette problématique. On doit s’atteler a trouver
une solution pour revoir ce baréme». Le régulateur a,
par ailleurs, souligné 1’'urgence de mener la réflexion
pour libérer les criteres tarifaires et instaurer une «vraie
concurrence» dans 1’assurance auto obligatoire. «Je
suis confiant dans votre capacité¢ d’adaptation, vous
I’avez déja prouvé par I’innovation et la concurrence
au service du client au titre des garanties annexes a
I’assurance automobile», a-t-il lancé aux assureurs.
Sur le plan de la solvabilité des assureurs, Khalil El
Alamy a annoncé que le projet de solvabilité basé¢ sur
les risques a été lancé. Ce dernier devra étre «stabilisé»
d’ici la fin de ’année avant sa validation finale et son
entrée en vigueur.

Plusieurs expériences réussies de micro-assurance
ont vu le jour, mais il reste encore fort a fairey, insiste
Hassan Bensalah. Selon lui, 1’autorisation accordée
aux établissements de paiement pour la distribution des
produits de micro-assurance, ainsi que les réflexions que
la profession méne avec les ministéres de I’Inclusion

Markets’ Reports

¢conomique et de I'Industrie et du commerce vont
«contribuer a rendre 1’assurance accessible a un grand
nombre de nos concitoyens». De méme, recommande
le président de la FMSAR, les opérateurs Takaful, qui
ont démarré leurs activités en 2022, en collaboration
avec les banques participatives, devraient également
apporter leur contribution a 1’effort collectif.

Pour lire plus de détails, veuillez cliquer ici

Source: Le Matin & Eco actu
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Arab Insurance United Arab Emirates

Best’s Market Segment Report:

Intense Price Competition Erodes Profitability of United Arab

Emirates-listed Insurers in 2022

The insurance market in the United Arab Emirates
reported a marked deterioration in underwriting
profitability in 2022. In AM Best’s opinion, this largely
reflects the highly competitive market conditions and
continuous pricing pressures, particularly in the core
motor and medical lines, which account for a large
proportion of retained risk in the market.

A new Best’s Market Segment Report, “Intense Price
Competition Erodes Profitability of United Arab
Emirates-listed Insurers in 2022.” notes that listed
national insurers in the UAE produced lower aggregate
profits in 2022, despite the notable increase in gross
written premiums of over 10%. The market generated
an aggregate return on equity (ROE) of 7.9%, materially
below the return of 10.3% in 2021, and the average of
9.6% for the five years to 2021. The five largest insurers

Companies News

United Arab Emirates — National Insurers — Profit Contribution by
Segment, 2018-2022

3 2 4
18
30 31 3
85
68 65 66
3

2018 2019 2020 2021 2022

WFive Largest Wwid-size Five Smallest

Composition of Top Five, Mid-Size and Bottom Five Insurers varies by year.
Sources: Disclosures on Abu Dhabi Securities Exchange, Dubai Financial Market and AM Best data and research.

performed better, with an average ROE reported of
11.4%, while all other segments underperformed the

market average.
Source: AM Best
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https://news.ambest.com/research/DisplayBinary.aspx?TY=P&record_code=329393&URatingId=3101297&AltSrc=22&_gl=1*1ys0k1a*_ga*NzkzMjI4OTM5LjE2MDA0Njg4MjI.*_ga_VNWYD5N5NL*MTY3ODUxMDY5OS42My4xLjE2Nzg1MTIwNDUuMC4wLjA.&_ga=2.62114670.356965962.1678498771-793228939.1600468822
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