607, ANNERSAR“

Ao ASIYI B il
GAIF E-Newsletter

elil) gyl el ol dolsdl YT o yoas des geal dyy90 8,455
bl ddosue (e Slibas¥ly celild Gyl aladl sles¥l sl (e utls LGS eyl e pad e¥Lall duis
Disclamer: The opinions expressed in the articles doesn“t reflect GAIF positions; the statistics
.‘ are the sole responsibility of the articles authors

ARAB RE

Exclusive Sponsor

W Trade, Project Financet Credit
— Enhancement Insurance Solutions

"ENER AL ARA SURANCE FEDER!/
(CAIF) €4 FERENCE

- MUSCAT, SULTANATE " R -1 FEBRUARY 2024

SR WWW.GAI : PEVENTS

TORRNEER WE QRO ..


https://iciec.isdb.org/
https://www.youtube.com/watch?v=aH3SxPryLbc

m)\ GAIR

ARAB RE

= .
~SOTANIVERSARY

el 3 s pladl S 3401 plall paigall oy liadl

Ay Dlora) (S (2 ya0ud (d30 59 o Hline 2200 AS)liey Apyall dibaiall (3 deandld] ol 0,0Ua5 esusl Ollad slgil da
elgdl Gl i e

bl gyl pladl LYl Al ehudy eakud ey
2026-2024 5,94

[aad) deanlyy bl (g yall pladl SVl Gudne Elais) waE
oo el dadle s e @ Ghegdl @l o el ST gl pldl s 3401 el e3gall Olke UM @
@wa JlasT dgdo de dmaell bl gualsall Glidg Gaumusdl @l o ol /o) sloYl duly edus
. 2026-2024 8,9l
Gl el Bgwr Jian dpunly Chagy /diud] a8 uBg lia
Gl el sl Gy (3b) @bl Gudlly Sl pules
(S gl i) Al £ ) iy (U«ALLU

RS [ome 210588 5] 23



)}Mb AL%J}U (-’Lx.“ U«A))\ .AJJy\ g_,\&.w /M\ CUM> (‘-’LQ
ohyl,all (°‘M 309 2024-2022 859301 M= s wlhll ‘ml
4.Al_>|.JJl dw)b dml.uU L%)"J‘ ‘nb.l\ Jbu)U LS‘”L“")“ ‘QLE_J\ )J_9|

EAREUN]

el (35001 plal SLoei e ot dmocell ¢ Lo
Onelil) Gl el SVl el cwyuﬂ duaaxdl Guse
d)"” (ﬁw\ $L>=J>U 34_” fw\ ).o)ﬁA” dl.o.C\ CLMQ‘ (Q..w).o LA.Q_C

sl 3 yadt pladl SLoxiHU 34 plall ya3ell o Ll

o) 9 oyl sllagllg el Balelg cpaalidl S Jud (pe 181 dseuddl GHUb)

;] 1
C
LD 9y
2 L gl S e

el Blet ety - EBTUNIS Re

7th Carthage Insurance and Reinsurance RDV

19_22 may 2024

J.’." u—de‘ dxo (po o dde

& L«.ob)j WhU d)"” Wl sbaW deladl BWYI cwl
EN PRI R Toss 340 ol e3gell @Lls
uU:L..ojj\j U*\ALIJ‘ o.)LC‘_g u»mb.” quu J.JJ O 18J1 el
u)xj\ U«J)bﬁw ubl..u Bueld dzeuwd]! oda Lg Luma_uo u_}:J\
ool M)l A all Boleyy dsendll 0dd ydue U3 1da
ICIEC @haball olasly Hlakiwd)

J.AJ}AJ‘ wl.w d.)”‘” U«AL«J\ d.lxn R ual> .)J&_)\u\.,p\ {w WS
ol Gl el sl 3401 pll

u«.l.zm ;L,a.c\ 8oLl & ol R ._L)u\xj\ ddal U"Ma" J.Qg
u_)}la) ))J‘ o€ L@JM:— R \5.\..\2) L‘;mh.U d)"‘“ J) Jl}u)j\
_]_;L."ZAA“ LS.)"‘J‘ JAA.” W\ L;‘ ‘3JL/.~. Lo§ c@).,.” (_9[9—60}]‘
4,J.C Jlw > ut.oLJJ GJ*J‘ ‘QLQ.H NS ..Lsu LS.JJU

CLLA.C‘JJ‘ L)'P“U‘ u))b-) R dJde &n ole) sl U"“"a’ LS
el gl el ool dkssY

Save the date

oaolil (ysdl plsdl sl

General Arab Insurance Federation (GAIF)

20240226  [ssue 240 - 289 i)




[

ARAB RE

GAIF 34th Conference Panels
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Insurtech euphoria has cooled, focus on immediate value

An insurtech innovation panel debate at the GAIF34 event in Oman emphasised ways forward for insurtech, and
Al in particular, to demonstrate the most value to insurance in the shortest time possible.

Insurance technology investment should focus on the
here and now, rather than medium or long-term projects,
in order to secure investment, a panel session at the
General Arab Insurance Federation (GAIF) conference
in Muscat has emphasised.

The 34th GAIF conference is being held in Oman,
with more than two thousand delegates from insurance
companies across the Middle East and beyond

descending on Muscat, more than two decades after the
city last played host to GAIF in 2002.

Insurtech has received “pushback”, in terms of investor
caution among venture capital funds (VCs), suggested
Hitesh Kotak, chief executive, India, Middle East and
Africa, Munich Re.

That pushback has included ongoing conversations
among incumbent insurers about how to make best use
of emerging technologies, particularly around artificial

: ; The Auditorium, First Flaor,
@ 12:00 PM to 1:30 PM ' OCEC

WWW.GAIF34.COM | #GAIF34 | #IPEVENTS

intelligence _(AI), suggeéted Hitesh Kotak chief
executive, India, Middle East and Africa, Munich Re

To read full article, please click here.

Source: Global Reinsurance

ESG: business sense, culture and innovation focus

Saudi Re is using technology to drive its ESG strategy, while speakers agreed on the need for top-down ESG
strategy to align with overall strategy and to emphasise the business case of ESG.

Environmental, social and governance (ESG) was the
focus of a panel debate at the General Arab Insurance
Federation (GAIF) conference underway in Muscat.

Speakers promoted ESG as a force for stronger
performance for insurance companies, by improving
culture hand-in-hand with innovative technology
efforts.

The 34th GAIF conference is being held in Oman,
with more than two thousand delegates from insurance
companies across the Middle East and beyond
descending on Muscat, more than two decades after the
city last played host to GAIF in 2002.

“Im inspired by the speakers, about what you are
already are doing, and even more so about your vision,”
said Katja Rieger, a non-executive board member of
Swiss Re and CEO of Ripple Effect, a consulting and
training firm.

She urged productivity gains as a primary rationale for
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ESG, citing opportunities as well as risks to manage,
adding that “not doing ESG is wasteful”, Rieger said.

She cited scandals in recent years, such as the
reputational cost of Germany’s emissions scandal of
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car manufacturers falsifying diesel pollution numbers.

A presentation from Saudi Re, emphasised that the
reinsurer is integrating ESG into its reinsurance
operations, particularly through technology, citing
Accenture research on the role of technology in
furthering ESG.

For Saudi Re, innovation within the valuation chain
consists of “four pillar” technologies: advanced
analytics and artificial intelligence; the internet of
things; process automation; and insurtech platforms.

Asked by moderator Hasan Al Lawati, CEO of Oman
Qatar Insurance Company on terms for successful ESG,
Rieger urged making ESG part of business strategy,
rather than a separate strategy.

“By giving it to the CEO and the board to be responsible
as the sponsors, everybody in the company takes it on,
and if you make that part of your business, it’s not
going to be quite as effortful as it may seem,” she said.

There is a risk of embarking on ESG as “a branding
exercise”, Rieger warned, and that this can backfire,

INSURANCE ADAPTATION
TO CLIMATE CHANGE

!

save the date
14>16 MAY 2024

World Insurance

emphasising that efforts should be about genuine
cultural change with the right aims in mind.

Rieger also encouraged insurance firms to take a lead,
rather than waiting for regulators to push them.

Discussion turned to key performance indicators
(KPIs) amid demand to quantify gains relative to
efforts involved.

“We try to make sure that our projects are centred
around health, safety, innovation, education, and
bringing awareness into the society,” said Hanaa Al
Hinai, CEO of Liva Insurance, Oman.

This includes offering health insurance clients wellness
checks for staff, she explained, lobbying issues such
as wellness and road safety, and involving police and
other stakeholders.

It also includes HR taking a more proactive approach
to training and educating staff, she emphasised.

“If you take care of the staff, I think everything else
will fall into place,” Hinai added.

To read full article, please click here.
Source: Global Reinsurance

Casualty renewals see modest price changes despite heightened

risks

Reinsurers generally maintained adequate capacity for casualty programmes during the January reinsurance
renewal season, despite concerns about social inflation and recent reserve strengthening actions, according to AM

Best.

The Best’s Commentary, Despite Heightened Risks,
Casualty Reinsurance Renewals See Modest Price
Changes, stated that reinsurers also maintained
underwriting discipline relative to volatile property
covers, with attachment points and terms and conditions
unlikely to be relaxed any time soon.

20240226
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More frequent and severe weather events have resulted
in multiple price increases for property catastrophe
reinsurance over the past few years. However,
reinsurers remain hesitant to allocate more capital to
these exposures until there are clearer indications that
technical rate adequacy has been achieved.
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The trade-off between property catastrophe reinsurance
and casualty reinsurance was very much a factor during
the latest renewal season, according to the report. Any
shift toward reinsuring more casualty lines of business
comes with its own exposure.

“Casualty lines have been affected by economic and
social inflation trends, given the long-tail nature of
risks such as general and commercial auto liability,
and insurers remain skeptical about future adverse
loss reserve development in this segment,” said AM
Best senior industry analyst, industry research and
analytics,Christopher Graham.

Third-party litigation funding in the United States
continues to drive social inflation, with sophisticated
plaintiff attorney tactics contributing to inflated
judgments, according to the report. Industry estimates
suggest that third-party litigation produced an internal
rate of return of about 25% for the funding entity, which
was generally greater than what could be obtained
through traditional investments.

“If investors can achieve this return consistently,
especially on investments generally uncorrelated to
other financial assets, the practice will continue, driving

up loss costs for insurers,” Mr Graham said.
Source: Asia Insurance Review

AD’s potential impact on the re/insurance industry: Gallagher

Re

Gallagher Re, a reinsurance broker, highlights Al as a major focus of the InsurTech narrative in 2023, marking a
turning point where Al gained serious traction in the re/insurance industry.

According to data from Google, there has been
exponential growth in Al interest across all industries
since early 2023, peaking later in the year.

Although Al has been around since 1956, recent years
have seen significant advancements, making it a rapidly
evolving field with widespread applications.

In a recent report, Gallagher Re explores Al’s potential
impact on insurance and reinsurance, particularly within
InsurTech, focusing on its practical applications across
the value chain: distribution, pricing/underwriting,
business operations, and claims processes.

Firstly, Gallagher Re’s report suggests Al could
drive growth by enhancing distribution channels. As
consumer spending hesitancy rises, Al becomes crucial
for tailoring offers to individual customers and selecting
the most effective distribution channels, optimising
outreach, increasing acceptance rates, revenue, and
market expansion while cutting expenses.

Innovative underwriting and pricing techniques are
critical for maintaining a combined ratio below 100%.
Al platforms enable closer collaboration between
insurers and customers, delivering unique experiences
and tailored premiums based on individual risk
profiles. Real-time pricing, informed by usage data and
risk assessment, streamlines processes and improves
capital efficiency.

Al-driven InsurTech firms like SEND, ProNavigator,
and Federato are reshaping operational platforms,
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exemplified by SEND’s Underwriting Workbench,
which streamlines various processes, enhances
workflow tracking, eliminates redundant tasks, and
accelerates underwriting procedures.

Claims management benefits significantly from Al
integration,improvingcustomerservice, frauddetection,
and workflow management. Shift Technologies and
Sprout.ai lead in claims fraud detection, empowering
re/insurers with detailed insights and decision support
for seamless claims experiences across multiple
channels.

However, Gallagher Re concludes that despite the
potential, challenges remain due to inconsistent and
low-quality data in legacy systems. It’s crucial to
clearly articulate AI’s value proposition for each part of
the value chain and monitor progress in core business
practices to understand its true impact.

Source: Reinsurance News
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Insureds need to be aware of potential insurance gaps when using

Al: Munich Re

Global reinsurance giant Munich Re has highlighted how Al exposures within traditional insurance policies
possess the ability to become a significant unexpected risk to insurers’ portfolios.

This comes as the industry evaluates how to transfer
capabilities in insuring traditional machine learning
models to generative Al (GenAl) applications.

A recent whitepaper released by the reinsurer explains
how AI risks are usually excluded in traditional
insurance policies, meaning that the damage that Al
models can cause could wind up being covered by
traditional insurance policies.

Some examples that Munich Re highlights include, Al-
based machinery injuring bystanders, which could be
covered by existing general liability policies, as well as
Al models that are hacked, which could be covered by
existing cyber insurance policies.

An alarming example that the reinsurer also gives is
that Al-based cleaning robots could potentially destroy
a property, which could wind up being covered by
existing property insurance policies.

In addition, AI models that make biased employment
decisions could also be covered by existing EPLI
policies, Munich Re stated.

Moreover, due to the fact that Al technology is
impacting practically all aspects of life, there is a lot
of partial coverage from existing insurance policies,
which is ultimately making it difficult for both insurer
and insured to have full confidence on the extent
of the coverage — potentially leading to over- or

Regional Insurance

underinsurance, Munich Re warns.

A worrying factor to highlight, is that the overall lack
of conclusiveness on the extent of the coverage could
lead to devastating effects for insurers.

In addition, Al exposures within traditional insurance
policies could also represent a major unexpected risk
to insurers’ portfolios. This could be due to the risks of
Al underperforming, not being considered throughout
the pricing stages of the insurance.

Munich Re states that when using Al technology,
insureds need be aware of potential insurance gaps, that
leave them exposed to risks caused by their Al models.

In a report released last year from Moody’s Investors
Service, analysts highlighted how the insurance
industry’s widened use of data and analytics positions
it well for Al productivity gains, as many different
companies have been gradually leveraging Al
technology for a number of years.

Re/insurance broker Aon also examined how the
insurance market’s overall understanding of Gen Al-
related risk is still within it’s earlier stages.

The company noted that this developing form of the
technology is expected to impact many different
lines within the sector, such as Technology Errors
and Omissions / Cyber, Professional Liability, Media
Liability, Employment Practices Liability, and more.

Source: Reinsurance News

Insurance premium volumes could fall due to Middle East tension:

OAC

Tension in the Middle East could drive down insurance premium volumes, with Marine Cargo, Marine War,
Aviation Cargo, Aviation War, Political Risk / Violence and Trade Credit insurance being the classes that most
likely would be impacted, according to a recent report by actuarial consultancy OAC, part of the Broadstone

Group.
The political climate across the Middle East remains

volatile. The ongoing attacks off the coast of Yemen are
affecting marine insurance and shipping costs.

Vessels are avoiding several shipping routes and are
being redirected, which results in less efficient trade
routes, adding to the cost of marine war premium rates.

20240226
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Political analysts are highly concerned about the risk
of a direct conflict with Iran. Should this occur, the
chances that the conflict would impact energy markets
through global oil supplies are highly likely — even
though Iran is heavily sanctioned, it is still a significant
supplier of oil to the global energy market, according
to the report.



https://www.reinsurancene.ws/the-industrys-use-of-data-analytics-positions-it-well-for-ai-productivity-gains-moodys/
https://www.reinsurancene.ws/the-industrys-use-of-data-analytics-positions-it-well-for-ai-productivity-gains-moodys/
https://www.reinsurancene.ws/generative-ai-expected-to-impact-many-different-insurance-lines-aon/
https://www.reinsurancene.ws/generative-ai-expected-to-impact-many-different-insurance-lines-aon/
https://www.reinsurancene.ws/generative-ai-expected-to-impact-many-different-insurance-lines-aon/

[

GAIEIEENews|etter

ARAB RE

With analysts widely agreeing that there is a high risk
that the current conflict may spread, the OAC Insurance
Risk Monitor report, also highlighted this could also
affect the aviation insurance market, mainly due to air
travel disruption.

Continued conflict in the region could lead to further
narrowing of existing conflict-free corridors connecting
Europe and Asia. As flights have to take significantly
longer routes, there will be upward pressure on air
fares.

The result would be a lower demand for long distance

Markets’ Reports

air travel, with lower passenger numbers and number
of flights.

Under this scenario, the report stated, “premium
volumes in the aviation market are expected to decrease
reflecting the reduction in exposure.”

According to the report, a number of insurance classes
would be impacted, including: Marine Cargo, Marine
War, Aviation Cargo, Aviation War, Political Risk /
Violence and Trade Credit.

To read full articl, please click here.

Source: Reinsurance News

BADRI UAE Listed Insurance Industry Performance Analysis —
Year End 2023 (Preliminary Results)

The YE 2023 was the first completed year for companies
to be reporting under IFRS 17, which brought about
changes including transitioning from presenting Gross
Written Premium (GWP) to showcasing Insurance
Revenue. The bragging rights companies used to vie
for by writing the ‘highest’ premium volumes are no
more the focal point.

UAE Listed Insurance companies witnessed a 19%
surge in their Insurance Revenue, reaching AED 31
billion by year-end, compared to AED 26 billion for
YE 2022. Insurance Revenue mirrors Gross Earned
Premium but now includes Expected Credit Losses
(ECL). The sector is witnessing an uptick in Credit
Risk, and we foresee growing industry challenges
attributed to the heightened impact of ECL.

The industry’s net profit surged by approximately
AED 0.5 billion or 34% year-on-year, reaching AED
1.9 billion, up from AED 1.4 billion. Among the 28
companies, 11 experienced a decline in profits compared
to the year 2022. The industry had seen improvements
in the motor and medical rates over 2023 and this has

Arab Insurance .
Algeria

Insurance Revenue Q4 20213

B ORIENT M SUKOON B ADNIC & DIN  H AAAIC B Others

reflected in this growth of 34%.

This report is based on preliminary financial
disclosures, and we will do a more detailed analysis
once the complete financial statements are published
by all companies.

To download full report, please click here.
Source: BADRI
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Evénements catastrophiques : le projet de décret 2.24.1 approuvé
en Conseil du gouvernement

Le Conseil du Gouvernement a examiné et approuve le projet de décret 2.24.1 modifiant et complétant le décret
2.18.785 portant application de la loi 110.14 instituant un régime de couverture des conséquences d’événements
catastrophiques et modifiant et complétant la loi n® 17-99 portant code des assurances, présenté Nadia Fattah,
ministre de 1’Economie et des Finances.

Ce projet de décret intervient en application de la
loi n° 110.14 précitée, qui prévoit la mise en place
d’un régime de couverture des conséquences des
événements catastrophiques, et modifie et complete la
loin° 17.99 relative au Code des assurances, qui prévoit
I’obligation d’annoncer la survenance d’un événement
catastrophique, conformément a wune décision
administrative prise par le chef du gouvernement
précisant notamment les zones touchées, la date et la
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durée de 1’événement catastrophique.

Ce projet de décret vise a ajouter des exigences liées a
la détermination de la durée maximale d’un événement
catastrophique en fonction de lanature de I’incident, et a
considérer tout incident survenant apres I’expiration de
cette période comme un autre incident catastrophique,
conformément aux pratiques internationales établies.

Cette évolution permettra au marché national de
I’assurance de transférer dans les meilleures conditions

les risques couverts par le systéme de couverture des
conséquences des événements catastrophiques vers
le marché étranger de la réassurance, compte tenu
notamment de la fréquence et de la gravité €élevées des
catastrophes naturelles.

Ce projet comprend également un ensemble de
dispositions visant a améliorer le fonctionnement
du systtme de couverture des conséquences des
événements catastrophiques. D’autres développement

sutvront. Source: Eco actu

2¢éme édition des Trophées de I’ Assurance du Maroc et d’Afrique:
laliste des récompensés pour leurs innovations

Cette 2éme édition des Trophées de I’ Assurance du Maroc et d’ Afrique a réuni un panel de plus de 300 professionnels
venus découvrir les dernieres tendances d’innovation de nos assureurs, accompagnés des professions qui travaillent

sur le secteur de I’assurance.

Cette année, petites nouveautés dans 1’innovation, les
Trophées dépassent les frontieres du Maroc et font
leur entrée en Afrique. Ainsi, 2 cabinets de courtage
ont ét¢ primé sur le label Afrique. De plus, pour cette
édition 2024, un assisteur fait son entrée dans la liste
des gagnants.

La majorité des compagnies d’assurance a été honorée
en remise de Trophées sur le podium, en ayant présenté
des dossiers tous aussi innovants les uns que les autres,
tant dans le fond que sur la forme. Les courtiers,
insurtechs et plateforme n’étaient pas en reste, car
plusieurs Trophées ont été distribués pour ces catégories
qui accompagnent les assureurs dans leurs innovations.
Enfin, saluons la participation des institutionnels qui
ont fait honneur a la soirée par leur présence, mais
aussi dans la qualité des Trophées qu’ils ont regus.

A noter que cette année, le « Prix du Jury » a été décerné
a une compagnie d’assurance pour sa thématique
futuriste.

Rappelons, que la force de cet événement est qu’il est
tourné vers les assurés, grace aux nombreux médias qui
ont couvert la cérémonie, et qui transmettent ainsi a
nos assurés marocains toutes les nouveautés du secteur
par leurs nombreux articles.

Voici la liste des Trophées distribués a leurs gagnants
Comptes marché (Courtiers, insurtechs, plateforme ...):
* AFMA — Innovation Relation Client

* Epega — Innovation Produit ciblé

» ASK Assurance — Innovation Technologique Afrique
* Alpha Assurances — Innovation Service Afrique

* Vidal Assurance — Innovation Suivi Qualité

* Geoso — Innovation Insurtech

20240226  [ssue 240 - 289 i)
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* Veosmart — Innovation Technologique

 Expertoo — Innovation Parcours sinistre en ligne

* EBM Solutions — Innovation Extension de service
Grands Comptes (Compagnies d’assurance et assisteur)
* Sanlam — Innovation Produit

* Sanlam — Innovation Distribution

» Axa — Innovation service Prestation

* Allianz — Innovation Service Clients

* CAT Assurance et Réassurance — Innovation Technologique
 La Marocaine Vie — Innovation RSE

 La Marocaine Vie — Innovation « Prix du Jury »

* Africa First Assist— Innovation Service Prestation Assistance
Institutionnels

* FMA — Innovation Technologique e-Constat

* ACAPS — Innovation Knowledge

* CNSS — Innovation Relation Clients

* FSEC — Innovation Produit de réassurance
*FNACAM — Innovation Fiscalit¢ Distribution

Source: 212 Assurances
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Insurance sector continues to
grow amid consolidation

The Saudi insurance market is expected to see further
consolidation in 2024 and 2025 on the back of the
2030 Saudi Vision’, according to Fitch Ratings in a
commentary.

New minimum capital requirements are helping drive
this consolidation, as insurers are forced to raise new
capital or seek M&A deals to maintain solvency under
the new rules, resulting in heightened M&A activity
from 2021.

Saudi Arabia launched the Insurance Authority as a
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dedicated insurance regulator in November 2023. Fitch
believes the increasing technical sophistication and
regulatory enhancements are positive for the overall
credit quality of Saudi insurers.

Recent regulatory enhancements include new rules
for InsurTechs and the implementation of staggered
reinsurance cessions to the local market of up to 30%
by 2025.

The requirement to offer a share of treaties to the local
reinsurer, if exercised, may increase counterparty
concentration and credit risk if premium is retained
locally and larger international reinsurers are replaced
with a less financially strong local company.

Source: Middle East Insurance Review
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General insurance market to surpass $22bn in premiums in 2028

Saudi Arabia’s general insurance industry is set to grow
at a compound annual growth rate (CAGR) of 5.2%
to SAR83.7bn ($22.3bn) in 2028 from SAR68.3bn
in 2024 in terms of gross written premiums (GWP),
forecasts data and analytics company GlobalData.

GlobalData’s Insurance Database reveals that Saudi
Arabia’s general insurance industry is expected to
grow by 8.1% in 2024. The growth will be supported
by the health and motor insurance lines, which together
accounted for 86% of the general insurance GWP in
2023.

An insurance analyst at GlobalData Sutirtha Dutta
said, “The Saudi Arabian general insurance industry

Arab Insurance .
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witnessed high growth of 27.7% in 2022 and 22.8%
in 2023. The growth was supported by favourable
regulatory developments in motor and health insurance
lines, rising construction activities, increasing
preference for specialised healthcare and growing
motor vehicle sales.”

The growth is expected to normalise from 2024
onwards, in line with the economic growth as the
country witnesses a shift from an oil-based economy
to develop other sectors that include transport and
logistics, clean technology, and metals and mining.

To read full article, please click here.

Source: Middle East Insurance Review
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Fraud pushes up compensation costs for insurers

The insurance sector has in recent years seen an increase
in instances of fraud and misappropriation, leading to
continued increases in the amount of compensation
and damages which exceeded TND800m ($255m) in
2022, the director-general of the Tunisian Federation
of Insurance Companies (FTUSA), Mr Hatem Amira,
said.

Mr Amira pointed out that risks linked to digitalisation,
such as piracy and cyber attacks, in addition to fraud
and the collapse of the auto insurance sector are the
main threats facing the insurance sector.

20240226
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He added that the financial cost of fraud exceeds 10%
of the volume of compensation, according to local
media reports.

The FTUSA has launched several initiatives to combat
insurance fraud. One such move is the FTUSA’s
collaboration with the Ministry of the Interior to
train police investigators and share with them the
experiences of insurers in matters of insurance fraud.
Several insurance companies are also working with
InsurTech firms to digitise their operations to facilitate
the detection of fraud.

Source: Middle East Insurance Review
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UAE insurance industry shows signs of growth and improvement:

Fitch

In the latest report by Fitch Ratings, the insurance
industry in the United Arab Emirates (UAE) is depicted
as steadily advancing, with notable improvements in
various sectors.

Despite facing challenges in 2022, particularly in the
motor insurance segment, the industry is poised for
growth and enhanced profitability in the coming years.

Motor insurers experienced significant losses in 2022
due to various factors including high commission
expenses and low premium rates.

However, Fitch Ratings anticipates a turnaround
as gross written premiums (GWP) are projected to
increase, driven by heightened vehicle sales in 2023.

Furthermore, underwriting profitability is expected to
improve as motor insurance tariffs return to normalised
levels, with insurers focusing on stricter underwriting
practices.

Market consolidation is another key trend highlighted
in the report, with expectations for continued mergers
and acquisitions, especially amidst potential increases
in minimum regulatory capital requirements.

Regulatory enhancements, including new rules for

Companies News
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Takaful Insurers and strengthened risk management
and corporate governance reporting requirements,
indicate a tightening regulatory environment overseen
by the Central Bank of the UAE.

The dominance of the health insurance sector is
emphasised, constituting approximately half of the
GWP in the UAE.

With the country aiming to double its economy by
2031 and the introduction of mandatory employer-
sponsored unemployment insurance, the demand for
health insurance is expected to surge, driven by an
influx of expatriates.

Additionally, infrastructure projects are boosting
demand for fire insurance, fueled by economic growth
and increased construction activities.

However, this line of business remains exposed to
the volatility of extreme weather events and potential
climate change impacts.

Despite its status as the highest insurance penetration
rate in the Gulf region, the UAE’s insurance market still
lags behind global standards, presenting opportunities
for further growth, particularly in property and liability

insurance.
su ce Source: Reinsurance News
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Kuwait Re: 2023 results

Kuwait: Kuwait Re has ended the 2023 financial year
with a 23% turnover increase in US dollars. The figure
went up from 242.45 million USD in 2022 to 300
million USD at the end of 2023.

The net profit has progressed by 31% from 27.02
million USD as at 31 December 2022 to 35.22 million
USD one year later.

The net investment income amounted to 23.87 million
USD, up by 59% over one year.

The company’s total assets and shareholders’ equity
stood at 646.36 million USD and 259.06 million USD
respectively on 31 December 2023.

Source: Atlas Magazine
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Performance of

For the year
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« Kuwait
Re since 1972

Source: Kuwait Re’s page on LinkedIn
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Islamic Development Bank Group

Disclamer:
The opinions expressed in the articles doesn“t reflect GAIF positions;
the statistics are the sole responsibility of the articles authors
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