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With official sponsor by Société
Centrale de Réassurance (SCR),
GAIF is organizing 8th webinar
on Thursday, October 28, to
discuss developments in the &
Arab markets near the renewal =%
of reinsurance agreements for the
year 2022, as well as the impact of
climate change on global prices.

GAIF explained that there is a
gradual escalation of prices this
year on the global level, there is a
clear improvement in rates, which
coincided with natural disasters
(Ida) and will inevitably lead
to further increase. In the Arab
level, after 2020 Beirut blast and
the Tropical Storm Shaheen, it
is assumed that the return prices
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taking a corrective course of prices.

Speakers includes Youssef Fassi Fihri, CEO of Société
Centrale de Réassurance (SCR), Hedi Hachicha, Chief
underwriting Officer - Head of Africa & Middle East
- P&C Reinsurance (SCOR), Dawoud Al Duwaisan,
CEO of Kuwait Re, and Vasilis Katsipis, general
manager - MENA - South & Central Asia (AM BEST
Rating Services) Market Development, as well as
Chakib AbouZaid, Secretary General GAIF; In addition
to Mohamed Mahran, Vice Chairman and Managing
Director of Allianz Insurance Egypt.

To register, please click here

Markets’ Report
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BADRI - Omani Listed Insurance Companies Performance

Analysis For H1 2021

In the first half of 2021, the listed companies in the
Omani Insurance Industry saw written premiums of
OMR 222 Million, a 2% growth in the top line from
H1-2020. This was expected as the economy started
recovering from the impact of COVID-19.

The average loss ratio for the listed companies
analyzed in the report stood at 67% (previously, 58%)
and average combined ratio was at 96% (previously,
84%). Following the pandemic there is an increased
focus towards digitization of distribution channels and
claims processes. Going forward, this should enhance
efficiency and improve expense ratios.

The profits recorded for the period 2021-H1 (RO 17
Profits Trend Over 3 Years

45
40
35
30
25

RO Millions

15
10

2019 2020 2021

'

B H1 HH2

World Insurance & COVID-19

Premium Trend Over 3 Years

. 400
S 350
g 300
2 250

200 '

150

100

50

2019 2020 2021
EH1 BH2

Million) observed a decline of 32% when compared
with the corresponding period 0f 2020 (RO 25 Million);
this is primarily due to the profits in 2020-H1 being
exceptionally high which was a result of the lockdown
leading to lower frequency of accidents. The profits of
NLIF are nearly half of what they were in 2020-H1.
The overall decline in profits drops to -9% (from -32%)
if NLIF is excluded.

The detailed analysis is covered in the attached
Performance Analysis report of the listed insurance
companies in Oman.

To download full report, please click here

Source: BADRI

Insured cat losses more than double average year-to-date level:

Jefferies

Analysts at Jefferies have reported that insured natural catastrophe losses year-to-date are running 103% higher
than the long-term average, and are already greater than the full-year claims burden for 2018, 2019 and 2020.

This means losses are more than double what they
would usually be at this stage in the year during 2008
to 2020, and more than 90% higher than the average
of the previous 10 years.

Even excluding Hurricane Ida, Jefferies notes that
catastrophe costs are 32% above the long-term
average, making it a near certainty that budgets will
be exceeded.

Moreover, unlike prior year, natural catastrophe losses
are spread across a broader range of perils and regions.

Analysts warn that these above-average losses are
putting pressure on the adequacy of corporate natural
catastrophe budgets, and they expect reinsurance

January - September 2021 Insured Loss Estimates ($bn)
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deductibles to be exceeded in Q3 results due to the
impact of large single events such as Ida and the With
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impact of large single events such as Ida and the
European floods.

With a higher proportion of net losses falling on
reinsurers, it’s expected that these losses will drive
further rate rises in property excess of loss contracts.

However, September has provided some relief for
the industry, as re/insured losses were at their lowest
monthly level so far this year, partly due to below
average hurricane losses.

While Hurricane Nicholas was a major driver of
natural insured losses last month, at an estimated $900
million, tropical cyclone losses were actually lower
than they would usually be in September.

Looking ahead through October, the Atlantic
windstorm season continues, so Jefferies believes
that tropical storm losses in North America should be

Insured Loss Estimates ($bn)
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expected.

Currently, the industry is watching Storm Pamela,
which is bearing down on the Pacific coast of Mexico,
and which could cause additional flooding claims in

Texas. .
Source: Reinsurance News

Insurance: Transforming risk and compliance

By Erwann Michel-Kerjan, Fritz Nauck, Dimitris
Paterakis, and Lorenzo Serino

In the decade between the global financial crisis and
the COVID-19 pandemic, many insurance companies
focused their risk and compliance activities on
protecting themselves from downside risks and
meeting ever-evolving regulatory requirements.
Today, a significant transformation is gaining steam
as insurers must reinvent themselves in the multiyear
reality of COVID-19, increased levels of uncertainty,
pressures for efficiency, and the need to be resilient
and relevant by tapping new sources of growth. The
risk and compliance functions are expected not only to
g0 on protecting insurance companies from downside
risks but also to shift toward providing them with
strategic advice to support growth (for instance, new
business) and change (such as company-wide cost and
tech transformations).

At the same time, the risk and compliance functions
need to perform second-line risk reviews and to help the
business, as the ultimate risk owner, connect the dots
on key issues. Deep dives on business performance,
such as unusual claim patterns or better-than-expected
customer-retention levels, can help inform business
decisions. And forward-looking metrics for financial
and nonfinancial risks, combined with regular stress
testing, are important to ensure that the business
is operationally resilient and functioning in a safe,
sound manner across an extended risk and compliance
landscape.

The scope of these demands is posing a creative
challenge for chief risk officers and chief compliance

officers (CROs and CCOs). In response, some insurance
companies are beginning to restructure these functions
extensively so they can fulfill their new responsibilities
in a more effective way. For some insurers, the change
is about beefing up their game and expanding the risk
and compliance functions to meet the new expectations.
For others—companies that had significantly expanded
the functions after the financial crisis to meet specific
regulatory requirements—it is about right-sizing and
developing a true value proposition, beyond regulatory
issues. By supporting a number of insurers that were
making this journey, we have identified several key
elements that companies should consider when they
restructure to create the risk function of the future.

To read full article, please click here

Source: Mckinsey
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Two-Thirds of Organizations Have Been the Target of at Least
One Ransomware Attack According to a Fortinet Ransomware

Survey

85% Are More Concerned of a Ransomware Attack Than Other Cyber Threats

“According to Fortinet 2021 Global State of
Ransomware report, ransomware grew 1070% year
over year. Unsurprisingly, organizations cited the
evolving threat landscape as one of the top challenges
in preventing ransomware attacks. As evidenced by
our ransomware survey, there is a huge opportunity
for the adoption of technology solutions like
segmentation, SD-WAN, ZTNA, as well as SEG and
EDR, to help protect against the threat of ransomware
and the methods of access most commonly reported by
respondents. The high amount of attacks demonstrates
the urgency for organizations to ensure their security
addresses the latest ransomware attack techniques
across networks, endpoints, and clouds. The good
news is that organizations are recognizing the value of
a platform approach to ransomware defense.”

Organizations More Concerned About Losing Data

The top concern of organizations regarding a
ransomware attack was the risk of losing data,
with the loss of productivity and the interruption of
operations following closely behind. In addition, 84%
of organizations reported having an incident response
plan, and cybersecurity insurance was a part of 57% of
those plans. In regards to paying ransom if attacked,
the procedure for 49% was to pay the ransom outright,
and for another 25%, it depends on how expensive the
ransom is. Of the one-quarter who paid ransom, most,

Top Risks From Ransomware Attack
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but not all, got their data back.
Ransomware Concerns Consistent Globally

While concerns about ransomware were reasonably
consistent across the board, there were some
differences regionally. Respondents in EMEA (95%),
Latin America (98%), and APJ (Asia-Pacific/Japan)
(98%) were only slightly more concerned about
ransomware attacks than their peers in North America
(92%). All regions perceive the loss of data as the top
risk associated with a ransomware attack, along with
the worry that they will be unable to keep up with
an increasingly sophisticated threat landscape. APJ,
uniquely, lists the lack of user awareness and training
as their top concern. Respondents in APJ and Latin
America were more likely to have been victims of a
ransomware attack in the past (78%) compared to 59%
in North America and 58% in EMEA. Phishing lures
were acommon attack vector everywhere, while remote
desktop protocol (RDP) exploits and open vulnerable
ports were top attack vectors in APJ and LatAm.

The Need for Integration and Intelligence

Almost all respondents view actionable threat
intelligence with integrated security solutions or a
platform as critical to preventing ransomware attacks
and see value in artificial intelligence (Al)-driven
behavioral detection capabilities.

Source: Globe news wire & Fortinet
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Cyclone Shaheen caused huge uninsured losses: OCCI

In this two-part deep dive into Cyclone Shaheen’s deadly aftermath, the Observer speaks to a veteran of Oman’s
insurance industry for his insights on policy measures and initiatives that must be considered by authorities to
mitigate the devastating effects of natural disasters on the Omani economy

The destruction unleashed by Cyclone Shaheen as
its slammed through North and South Al Batinah
governorates of eastern Oman last week has been
described as “catastrophic” with echoes of Gonu — the
monstrous storm that hit the Sultanate in 2007, says
a key official of Oman Chamber of Commerce and
Industry (OCCI).

Murtadha M J Ibrahim al Jamalani (pictured), Chairman
of OCCI’s Finance & Insurance Committee, has been a
leading voice in shaping the insurance landscape in the
Sultanate — from the private sector’s standpoint.

“Cyclone Shaheen inflicted huge damage as it swept
through these governorates on October 3-4, claiming
several lives, but also destroying infrastructure and
disrupting economic activity on a major scale. Besides
inundating private residential buildings and vehicles,
floodwaters unleashed by the storm also destroyed
farms, livestock and fishing boats, while also causing
immense economic harm to shops, supermarkets,
commercial and residential real estate and construction
activity across these regions.”

Business losses

In remarks to the Observer, the official warned that
Shaheen, as with a succession of cyclones and storms
that have hit Oman with increasing frequency in
recent years, is threatening to inflict severe pain on
the financials of insurance companies operating in the
Sultanate.

“We envision a significant impact for the operating
results and balance sheets of insurance firms because
of the scale of the exposures, encompassing their
Motor, Property and Engineering classes of the

business insurance portfolios.
Furthermore, business
interruption is also key risk
and can represent a significant g L2
contribution to the overall claims
cost,” he said. "M
anf|

While an accurate estimate of the *, .
losses inflicted by the cyclone
across the Batinah coast is yet
to be fully assessed, Al Jamalani
believes that the bulk of these losses are essentially
uninsured, meaning that the burden of recovery, repair,
rehabilitation and compensation essentially falls on the
government and the survivors themselves.

He explained: “The insurers’ exposure to storm, tempest
and floods events, at least on their property books, is
limited by the low level of insurance penetration for
personal property and home contents insurance in
particular. Property Insurance underwriting restrictions
do not permit the commercial insurance companies
to offer insurance protection to certain properties
constructed from inferior materials and situated in
certain areas i.e. the mouth of wadis, built on hillsides
or mountainsides, located close to the sea and in the
low-lying areas, and so on. As a result, my guess is that
total insured losses resulting from Cyclone Shaheen
and the ensuing floods may be low, but the uninsured
losses could be huge, not including the economic
disruption and other inconveniences imposed on local
communities.”

In any event, given the relatively modest size of the
insurance economy in the Sultanate, the insurance
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industry does not have the wherewithal to absorb
exposures to losses linked to natural disasters and
catastrophes, the official warns.

Total gross direct written premiums of insurance
companies across all classes of insurance amounted
to RO 465.895 million in 2020, which was down 4.3
per cent from the previous year’s total of RO 486.582
million, according to CMA figures. Gross written
premium in the Motor Insurance class declined 12.7
per cent to RO 113.364 million in 2020, down from
RO 129.802 million in 2019. In the Property Insurance
class, gross written premium rose 23.4 per cent to RO
71.376 million, up from RO 57.845 in year. Gross
written premium for the Engineering Insurance class
(Construction All Risks) dipped 3.1 per cent to RO
22.312 in 2020, down from RO 23.024 million in 2019.

Premium retention

The net insurance premium retention ratio of the
insurance companies, which is a key indicator of the
overall financial health of the sector, fell 4 percentage
points to 56.2 per cent for all classes of the insurance
business in 2020, down from a ratio of 60.54 per cent
in 2019, said Al Jamalani.

Arab Insurance .
Algeria

L 50 (& i Olaass

“For the Motor Insurance Class, the premium retention
ratio was 90.09 per cent in 2020, down from 91.44
per cent in 2019, a drop of 1.4 percentage points. The
corresponding ratio for the Property Insurance class
was 10.32 per cent, which was down 2.6 percentage
points from the previous year’s figure of 12.95 per cent.
For the Engineering Insurance class of the business, the
premium retention ratio was 14.90 per cent in 2020,
which was lower by 3.5 per cent from the previous
year’s figure of 18.16 per cent in 2019.”

Compared with the overall size of Omani economy,
the insurance sector’s share of the GDP continues to be
paltry — a reflection of low insurance penetration in the
Sultanate, Al Jamalani lamented.

Lack of awareness continues to be the bane of the sector
although four decades have elapsed since the Insurance
Companies Law was introduced in 1979, he noted.

“Insurance awareness is the responsibility of both
insurance companies and the regulator,” the official
stressed. “Awareness by the companies comes through
advertising and public relations exercises. Awareness
by the regulator can be built introductory programmes
and the implementation of rules and regulations

governing this induéh’y.” Source: Oman Observer
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Quel role pour ’actuariat dans la solidarité nationale

Des membres de I’ Association marocaine des actuaires ont présenté, a I’occasion du premier colloque de 1’actuariat
francophone, I’expérience marocaine matiére de soutien aux stratégies de solidarité nationale par la discipline de

I’actuariat.

Abderrahim Chaffai, directeur
du Fonds de solidarité contre
les événements catastrophiques
et Mohamed Amrani, président
de 1’Association marocaine
des actuaires, ont représenté le
Maroc lors de cet événement
ou ils ont établi, un a un,
un diagnostic du systéme
de retraite marocain et
I’expérience du fonds dirigé par Chaffai.

Abderrahim Chaffai, directeur du Fonds de solidarité
contre les événements catastrophiques, a rappelé
lors de cet événement que le Maroc est exposé a des
risques géologiques et climatiques avec un niveau
moyen. Ceci se traduit pour le Royaume par une perte
annuelle moyenne due aux catastrophes naturelles de
plus de 8 Mds de DH, soit 0,8% du PIB du Maroc:
Les inondations causent des pertes estimées a plus de 4
Mds de DH chaque année. Les séismes touchent deux
régions spécifiques du pays: le nord, qui connait une
forte croissance économique, et la région d’Agadir,
I’un des principaux centres touristiques du Maroc. Les
séismes ont un impact moyen de 900 MDH par an. Les
sécheresses affectent pour leur part le secteur agricole,
avec une perte annuelle de rendement des cultures
estimée a environ 3 Mds de DH - explicitement exclue
du programme d’assurance contre les catastrophes.

Abderrahim Chaffai

Avant la mise en place du FSEC, les conséquences
des catastrophes étaient a la charge du budget du
gouvernement avec un augmentation des dépenses
publiques et aucun cadre légal d’indemnisation.
Désormais, la done a évolué. De par la loi, la premiére
mission du fonds est I’indemnisation des personnes
non assurées. Ainsi, le FSEC prend en charge les
dommages en deux types: les dommages corporels
et les dommages causés aux habitations principales
affectées par les catastrophes, avec un plafond.

Le fonds donne également la garantie de I’Etat pour
que le systeme de couverture li¢é aux catastrophes
fonctionne.

Mohamed Amrani, président de 1’Association
marocaine des actuaires a dressé pour sa part un état
des lieux complet du systéme de retraite au Maroc ainsi
que le role qu’a mené ’actuariat dans son amélioration.

Au niveau international, de nombreuses réformes
des retraites ont été actionnées visant a réviser les

modalités des  solidarités
générationnelles compte tenu
desévolutionsdémographiques
et économiques, explique Le
président de I’Association.
Pour toutes ces réformes,
les actuaires se sont toujours
impliqués.

Mohamed Amrani

Au Maroc, Mohamed Amrani
releve toutefois “un décalage
temporel de plus de 40 ans entre I’instauration d’un
systéme des retraites et I’organisation professionnelle
des actuaires, puisque la profession a €té mise en
place dans les années 2000”. Maintenant, rappelle-t-
il, les actuaires marocains ont beaucoup ceuvré pour le
développement du secteur des retraites et ils ont été,
naturellement, les premiers a alerter sur I’arrivée a
maturité des régimes de retraites.

Le Maroc a enregistré des avancées en maticre de
sécurité¢ sociale, témoigne Mohamed Amrani. En
revanche, le systeme actuel a montré ses limites: ce
dernier est compartimenté et souffre d’un déficit de
coordination avec une fragilit¢ de sa soutenabilité.
Autre limite : la baisse des rendements financiers
liés a la baisse des taux et aux turbulences boursieres
qui ont impacté les régimes de retraites au Maroc et
leurs performances financicres. “Il y a un vrai sujet
sur les marchés des capitaux et sa connexion avec le
systéme des retraites”, lance-t-il lors de ce colloque
international.

La généralisation de la sécurité¢ sociale : des pistes
d’accélération

Selon Mohamed Amrani, il y a un besoin d’inscrire la
réforme des retraites dans le cadre d’une vision globale
et d’une stratégie macroéconomique.

Il ressort aussi qu’il y a des besoins de complémentarités
institutionnelles pour assurer 1’efficacité du systeme
de retraites en tant que levier de développement
économique, a travers sa bonne articulation économique
et actuarielle avec le systéme financier.

Enfin, plusieurs défis actuariels a relever pour la
mise en ceuvre de la réforme a travers la structuration
actuarielle d’un nouveau systéme des retraites au
Maroc. “Ce qui implique une montée en puissance de
I’expertise actuarielle, ce que I’AMA prévoit de faire
prochainement a travers des nouveaux partenariats
académiques et professionnels”, annonce-t-il.
Source: Bourse News
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Maghrebia Vie rachéte a Women’s World Banking Capital Partners sa

participation dans Enda Tamweel

Tunisia: Women’s World Banking Capital Partners
(WWBCP) a conclu avec succés la cession de sa
participation dans Enda Tamweel (5%) a Maghrebia
Vie, filiale de UFI Group, ’'un des plus importants
groupes privés tunisiens.

Enda Tamweel a fait partie, durant des décennies, du
réseau mondial de Women’s World Banking, institution
spécialisée dans les services financiers inclusifs, avant
que WWBCP, le premier fonds d’investissement de
Women’s World Banking axé sur le développement
des femmes, ne devienne actionnaire d’Enda Tamweel
en 2018, contribuant ainsi davantage a son parcours
exceptionnel de croissance et a I’inclusion financicre
des femmes et des populations marginalisées.

Cette acquisition par Maghrebia Vie témoigne de
I’intérét porté a Enda Tamweel, d’une part, et au
secteur de la microfinance, d’autre part, et ce, tant par
les opérateurs nationaux qu’internationaux, et vient
renforcer le partenariat stratégique de longue date entre
Enda Tamweel et Maghrebia.

Christina Juhasz, responsable des investissements
a WWBCP, a déclaré : “ Nous sommes fiers
d’avoir accompagné Enda au cours de ces années
transformatrices, durant lesquelles I’institution a
fortement contribué a I’inclusion financiére en Tunisie,
en particulier a celle des femmes et des jeunes, et tout
en maintenant des performances financiéres saines.

Nous sommes particuliecrement heureux de passer
le relais a Maghrebia Vie, qui fait partie de 1’un des
groupes les plus importants en Tunisie, et qui, nous en
sommes convaincus, aidera Enda a fournir davantage
de produits et de services a ses clients. Nous tenons
a remercier toutes les parties pour leur contribution
et leur engagement, et espérons que ce n’est que le
début d’une collaboration continue entre toutes nos
organisations au service de I’inclusion financiére des
femmes en Tunisie “.

Habib Ben Hassine, directeur général de Maghrebia
a déclaré : ““ En tant que partenaire historique d’Enda
Tamweel, nous sommes honorés de faire progresser
notre partenariat avec cette transaction et nous espérons
que cecin’est que la continuité d une relation fructueuse
et de long-terme entre nos deux institutions®.

Essma Ben Hamida, co-fondatrice d’Enda et membre
représentatif d’Enda inter-arabe a ajouté : “ Nous
sommes heureux d’accueillir Maghrebia, que nous
connaissons bien, comme 1’un des actionnaires d’Enda
Tamweel. Ce sera notre premier actionnaire priveé
tunisien et nous espérons que cette évolution renforcera
et développera notre partenariat dans le secteur de la
micro-assurance

WWRB a été conseillé sur cette transaction par MCF en
tant que conseiller financier et par le Cabinet Hedda

Ellouze Belajouza en tant que conseiller juridique.
Source: llboursa
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https://almalnews.com/%D8%A7%D9%84%D9%88%D9%81%D8%A7%D8%A1-%D8%A7%D9%84%D9%85%D8%BA%D8%B1%D8%A8%D9%8A%D8%A9-%D8%AA%D8%B3%D8%AA%D9%87%D8%AF%D9%81-1-2-%D9%85%D9%84%D9%8A%D8%A7%D8%B1-%D8%AF%D9%88%D9%84%D8%A7%D8%B1/
https://iciec.isdb.org/

