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[ Papuiationpyramid.net | Population: 7,794,798,729
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Saudi Arabla - 2020

Total

Population: 34,813,867  [ENE Il
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- 2020

Egypt
| Popuiationpyramid.net | Population: 102,334,403

0% box Female

United Arab Emirates - 2020
Population: 9,890,400

% of total population)

1,569,440 | 1,641,164

93,423,602 | 100,388,076

33,433,604 | 39,39, A9

9,965,372 | 10,101,697

4,137,314 | 4,007,077

6,859408 | 6,305,749

6,678,565 | 6,777453

4,403,312 | 4,525,698

36,009,089 | 36,471,766

439476 | 4,974,992

4,569,687 | 4,635,306

2,731,682 | 2,832,071

33,702,757 | 14,268,509

41,801,532 | 42,813,237

15,008,225 | 15,442,906

16,945,062

11,565,203

9,630,966

23,498,683

ArabWorld 411,942,825 419,851,980 427,870,273 436,080,728
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Self-Employment
(Percentage of Total Employment)
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B Employment to population ratio, 15+, total (%)
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Modality of Pillars
Country .. . . . .
Pillar 0 |Piltar 1| Pillac 2 Is the Civil S.cmce pension Fragmented pcnmon-sysT.em.s: pension schemes and
scheme integrated? institutions
Algeria - DB - Integrated 5 institutions /| departments - 3 schemes
Bahrain - DB - Partially integrated 1 institution - 2 schemes
Comoros n.a. n.a. n.a.
Djibouti - DB - Partially integrated 1 institution - 2 schemes
Egypt, Arab Rep. - DB Integrated 1 institution - 2 schemes
Iraq - DB - Planned to be integrated 2 institutions - 2 schemes (+ same in KRG)
Jordan - DB - Integrated 1 institution - 1 scheme (+ 2 old phasing-out)
Kuwait - DB - Integrated 1 institution - 1 scheme
Lebanon - DB - Only Civil Service & Military 1 department - 2 schemes
Libya - DB - Integrated 1 institution - 1 scheme
Mauritania - DB - Separated 1 institution 1 department - 3 schemes
Motrocco - DB - Separated 3 institutions - 3 schemes (2 public planned to be integrated)
Oman - DB - Separated 10 iﬂsr.imtions/departments -10 schemes
Qatar - DB - Partially integrated 1 institutions -2 schemes (+ 1 old phasing -out)
Saudi Arabia - DB - Separated 2 institutions, department -3 schemes
Somalia n.a. n.a. n.a.
Sudan - DB - Separated 1 institution 1 department - 3 schemes
Syrian Arab Republic - DB - - -
Tunisia - DB - Separated 2 institutions - 7 schemes
United Arab Emirates - DB - Integrated 2 insitutions -2 schemes (Abu Dhabi + Dubai&others)
Palestine - DB - Separated 1 institution - 4 schemes ( 3 of them phasing-out)
Yemen, Rep. - DB - Separated 3 institutions - 3 schemes

Source: World Bank Pension Database
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Country Di:ahi.li?:t‘§:rtirnrs Sickness & Maternity ‘Work Injury (employer) Unemployment Family Allowances
Algeria x x x X
Bahrain x x x
Comoros na na na na na
Djibouti x x x |
Egypt, Arab Rep. X X X X
Iraq x x x
Jordan x x x %
Kuwait x ]
Lebanon x x x
Libya x x x
Mauritania x x X X
Morocco x x X
Oman x X
Qatar x
Saudi Arabia x x x
Somalia na na na na na
Sudan x x x
Syrian Arab Republic x x
i = : :
United Arab Emirates x
Palestine x
Yemen, Rep. x 1

Source: World Bank Pension Database
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NEO-INSURANCE IN THE AGE OF
CONNECTED VEHICLES

Motor insurance is the most dominant product in
property and casualty lines. Globally, premiums
from motor insurance accounted for around 40%
of total non-life insurance premiums in 2019.

The mobility ecosystem is quickly evolving
towards fully autonomous driving relying heavily
on software and data. Integrating event data
into insurance solutions is a challenging and
interesting endeavor. Not least, the industry is still
going through the motions of transforming to the
digital platform economy, a challenge of its own.
Notwithstanding, insurers are investing in platforms
that support new business models. These models
will increasingly rely on data transmissions from
vehicles and third-party telematics services. While
much of the focus is still largely on generating
driving scores, and transforming product
distribution, the scope for innovation is so much
wider if vehicle, infrastructure, and insurance
connectivity is considered.

The Open Insurance Think Tank (OPIN) has
served as a playground for innovators exploring
the boundaries of connectivity. It has created
projects that are driven by its community of chief
architects, software developers, insurance experts
and legal advisors. Motor insurance ranks high on
everyone’s agenda. Much of what is discussed in
this article is the result of community led research.

Connectivity is Composability Enabler
For platforms to create stronger network effects

Fouad Husseini
founder at the Open
Insurance Think Tank

and for users to receive ever greater value,
data must flow across ecosystems. If we take a
successful platform such as Apple’s, many would
be surprised to learn that CarPlay is now in 90
percent of new cars sold in the USA. Most car
manufacturers today provide compatibility with
Apple’s iOS and CarPlay. It is considered as a
desirable add-on for consumers. Even brands that
for years resisted CarPlay compatibility or offered
compatibility at an extra cost have today changed
their practices.

It is also highly interesting to note that a player the
size of Apple with the massive intellectual property
that it owns, participates in open standards
alliances such as that of the Car Connectivity
Consortium. One such standard is the Digital
Key 2.0 which Apple helped in designing and of
course was among the first to implement into their
phones. Digital keys using iPhone’s digital wallet
can now be used to control access into the vehicle
and digitally share keys with others. Apple’s
impressive ecosystem footprint is causally related
to the interoperability that it creates and builds into
its product line.

We can all see the way the mobility industry is
going through a massive transformation and
how data is at the center of an evolution to fully
autonomous driving.

Insurance is admittedly rather different, and
composability needs to be framed into the correct
context. Composable insurance is based on the
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well-established principles of composability in
system design and software development. The
idea is simple, instead of locking an insurer into a
monolithic core insurance stack with hard-coded
integrations, composable insurance optimizes for
speed, agility and freedom.

Today, even the simplest insurance service
involves a complex orchestration of core systems,
transaction  processing, decision  making,
reporting, analytics, authentication and security.
Instead of locking these functions together for
dedicated applications and workflows, composable
insurance separates the functions so they can be
combined and recombined in new ways to deliver
new services and customer experiences. Fully
featured digital experiences will almost always
require capabilities drawn from multiple platforms.
Insurtech and mobility startups are projecting
themselves in the form of secure and easy-to-
consume APIs that can transform event data from
connected cars into packages (integrations/apps)
of added value that insurers can integrate into
their services. Opportunities are also available
to insurers to explore the advantages of direct
access to data from vehicles.

PHYD
FNOL
REWARDS

IN-VEHICLE
PAYMENT

Connected Vehicles

Cars are becoming software on wheels,
concurrently, studies show that in 2019 worldwide
sales of cars with embedded telematics
are estimated to have hit 28.5 million units.
Software monitors and controls hundreds of
ECUs, sensors, and many mechanical parts. To
appreciate the sophisticated digital infrastructure
of a modern vehicle you need to visualize a
three layer framework. A Sensory Layer includes
equipment for collecting data from the surrounding
environment, GPS, gyroscopic sensors, cameras,
LIDAR, radar and ultrasonic sensors. A vast array
of sensors monitors different parts of the vehicle
including pressure sensors (to detect brake and
accelerator pedal depression or a window closing
obstruction), temperature, rain, humidity, engine
and vehicle speed, camshaft position etc.

Then there is the Communication Layer. Many
would be familiar with in-vehicle systems such as
infotainment equipment, telematics, and Onboard
Diagnostics (OBD). At a lower level, all vehicles
have an automotive bus system using various
specifications most notably, CAN, MOST, LIN,
Ethernet and FLEXRAY.
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The third layer is the Control Layer. It includes the
drive train, ABS breaking, steering control and for
semi and fully autonomous cars, it would include
motion planning.

These systems create a huge amount of data,
some is generated at low intervals while others
at higher intervals. This data could be used by
insurers to generate driving scores, determine
vehicle orientation, condition of powertrain and
different parts, maintenance scheduling, vehicle
recall and initial damage assessment.

Vehicle Telematics

Telematic devices are typically installed in vehicles
either through embedded systems or black box
style installations. These systems rely on long
range mobile networks or satellite navigation
for relaying collected data and communicating
with vehicle. Data, some of which is potentially
sensitive information, enable forensic analysis
of vehicle speed and acceleration, braking,
cornering, fuel efficiency, vehicle roadworthiness,
location tracking and much more.

This information could then be used to generate
driving behavior and patterns, predictive and
preventive  maintenance, accident-avoidance
information or alerts, roadside assistance, and to
design driver coaching tips.

Advocating for Cross Industry Data Access
Machine learning algorithms are used to generate
actionable insights. OEMs use descriptive,

_

predictive, diagnostic, and
prescriptive  analytics to
enhance vehicle efficiency,
aftersales  service and
ultimately the ownership
experience.

The complexity of software
driven vehicles is both
astonishing and worrisome.
Software bugs could
sometimes introduce life
threatening situations. To
resolve software issues
quickly, OEMs today use
over-the-air (OTA) updates
to wirelessly deliver security
fixes, software updates or a
new system feature.

From insurers perspective,
data generated through
Vehicle-to-Vehicle (V2V), Vehicle-to-Everything
(V2X) and  Vehicle-to-Infrastructure  (V2I)
interactions could allow developers to immerse in
the possibilities.

Use case development requires a conceptual
understanding of the types of data generated by
vehicles. Some may be treated as Static Data
such as the Vehicle Identification Number (VIN),
chassis number, number of doors and car color,
or Semi Dynamic Data, for example, service
history and recall history or Fully Dynamic Data
which would include speedometer and odometer
reading, breaking frequency, and driving times.
Insurance applications could ingest this range
of data to tailor coverage and pricing, identify
driver at the wheel, generate driving profile, verify
accident-damaged parts and much more.

But there are certain challenges. Universally,
automotive open data standards do not relate
directly to insurance. For example, average
annual mileage driven, breaking frequency,
parking duration, harsh breaking, cornering and
acceleration would require the transfer of data
to the cloud for processing and for deriving such
insights. It would be ideal if mobility standards
included some forms of derived data. In-vehicle
processing of insurance related data would save a
lot of bandwidth reducing the amount of raw data
being transited to cloud.

On the other hand, there are use cases where the
utility of shared access to insurance data is clearly
obvious. One rather complex use case involves

Vehicle-2-Vehicle
Communication

.y

Vehicle-2-Pedestrian
Communication

151 sa—ati
o 2021M4

o



- g

Actuarial
Models

Automated FNOL
*)

Automated Claim
Settlement

Predictive & Preventive
Maintenance

the assessment of impact damage caused by
a vehicle to several other vehicles (a pile up for
example). Several insurers may be involved,
and for a swift and accurate loss reserve to be
determined, information of loss could be shared
by each of the “OPIN” insurers in near real time.
This information would be enriched with real time
data on damaged parts from vehicle. This would
considerably shorten the length of time needed for
subrogation and payment processing. It is also a
prime use case of ensuring the trust worthiness
of data used in evaluating and processing claims,
albeit digitally.

To pursue the opportunities of integrating disparate
systems together, insurance and adjacent
ecosystems must commit towards consolidating
around a common approach.

Tailored Insurance

Today, a driver profile is a pre-requisite for new
business models and telematics are indispensable.
Approximately 70% of insurers are focusing on
generating accurate profiles by enriching held
data with external data from multitude of sources.
Actuarial models are also becoming very
sophisticated by increasingly relying on Machine
Learning (ML) algorithms for generating predictions
that allow for instant and accurate quotations.
There is also increased interest in managing the
risks of driving throughout the policy lifecycle by
maintaining regular touch points with the driver.
This has spawned several new business models.
It is important however to distinguish between the

Vehicle Profile

Forensic
Reconstruction
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levels of risk management
each provides.
Pay-As-You-Drive (PAYD)
policies as the name suggests
allow for premiums to be
corelated to the number of
miles driven. They however
provide very limited information
of the driving behavior.
Pay-How-You-Drive (PHYD)
policies on the other hand
generate a postmortem driver
profile based on which renewal
premium is calculated.
This model generally lacks
proactive engagement with
the driver but can be used to
produce accurate correlation
between driving behavior and
assessment of risk. Incidents
of aggressive driving, distracted driving or
drowsiness can be deduced from data collected.
Manage-How-You-Drive (MHYD) is the most
advanced in this category for both conventional
and semi-autonomous vehicles. Being focused
on the emotional and behavioral factors of driving,
insurers can actively manage risk through a
combination of voice alerts and rewards thereby
a regular touch point with the driver is maintained.
Gamification and gentle coaching are some of the
features used in improving the insured’s driving
habits and patterns.

Try-Before-You-Buy (TBYB) is a customer
acquisition concept that is gaining traction across
retail and commercial segments. A free of charge,
three months ftrial is offered to new or existing
customers during which coaching, and rewards
are granted for safe driving. At end of the trial, an
insurer is able to generate a tailored price linked
to a risk score.

Different products appeal to different customer
segments. More mature and experienced drivers
are attracted by PAYD and PHYD policies. TBYB
seem to attract the attention of younger drivers
who prefer to weigh the tradeoff of being monitored
with the potential premium savings attainable.
Commercial customers and fleet management
operators stand to gain from telematics and GPS
enabled innovation. As the trend towards shared
and on-demand mobility grows, the commercial
motor insurance market will grow at a faster rate
than that of retail motor products.

Accident Prevention

Accelerated
Underwriting

Driver Profile
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Simplified and Accelerated Claims Settlement
Built-in vehicle telematics provide data at specific
intervals from different sensors monitoring vehicle
dynamics, and overall condition of vehicle. In the
event of an accident, data received by insurers
can be used to quicky estimate if accident was for
example a head-on collision,

and fault detection signals could be used to
determine the extent of damage caused to vehicle
and so on.

Vendors of telematics hardware and software
can monitor and capture fine-grained data
using onboard dashcams, electronic tags, video
cameras and smartphone apps. If combined with
data received from the car, insurers will be able to
perform accident reconstruction and forensics in
almost real time.

Chatbots would complement the user experience
by providing the customer with loss mitigation
information and respond to any concerns
regarding quantum of compensation, deductions
and time to repair.

But accidents are not exclusively limited to own
vehicle damage. An insured driver may be liable
for damage caused to one or more third parties.
Damage could be caused to lamp posts, traffic light
fixtures and other roadside public infrastructure.
Smart and connected infrastructure could become
another source of real time data that could help
insurers quickly and more accurately set loss
reserves.

Accident Avoidance

Insurers can proactively manage imminent hazard
to protect driver, passenger, and insured vehicle.
Location coordinates and heading angle could
allow an insurer to warn driver of an impending
flood risk when approaching a certain zone.
Through a mixture of content and alerts, the driver
receives information to activate four-wheel drive (if
available), activate traction control, and alternative
route redirection.

Ambient in vehicle temperature, fault detection,
engine control system failure and powertrain
malfunction data can subsequently alert insurer of
a potential claim and its magnitude.

In the event of damage, driver is advised best next
action to mitigate damage to vehicle and avoid
injury. Depending on system sophistication, in
addition to the now standard car rescue services,
the insurer may digitally initiate workshop repair
processes and replacement car.

L

Cyber Threats to Connected Vehicles

Beyond the motor insurance class, the increased
complexity of in-vehicle systems and the increasing
range of external systems it communicates with
demand deeper understanding of cyber liability
risks.

We know that every conceivable attack vector will
be tested by determined malicious actors.

This includes GPS spoofing attacks, malware
delivery though special encoding in music,
actuators compromised by apps, injection and
capture attacks on the CAN bus, hacks of
infotainment system, OBD and airbags. Attacks
could target vehicular ports connecting with
diagnostic devices, telematics systems, USBs,
paired mobile devices or Electrical Vehicles (EV)
charging stations.

Vehicles are susceptible to man-in-the-middle
attacks against in-vehicle systems and V2X
communications. Highly =~ automated and
autonomous vehicles are at greater risk of these
attacks as the security of functions controlling
acceleration, braking and steering could be
compromised i.e., the Control Layer.

Perhaps a good example of a high-profile system
hack is the one that struck BMW, Rolls Royce, and
Mini makes.

The ConnectedDrive infotainment system was
compromised partly due to its network gateway
lacking thorough security mechanisms.

As third-party telematics systems have gained
wider adoption, the vulnerabilities associated with
these technologies require extensive analysis.
Researchers highlight the risks of injection and
control override attacks.

They involve injection of malicious messages
within the in-vehicle network or transmission of
malicious commands that override the vehicle
operator's attempts to take corrective action.
Underwriters need to understand countermeasures
and intrusion detection mechanisms deployed
to secure the integrity and resilience of vehicle
Communication and Control layers. It will be
important to see how ML-based security software
for cloud services and automotive platforms are
used by OEMs and telematics services to address
these challenges.

Stress testing hardware and software using
simulations is another important element.
Researchers are experimenting with distributed
ledgers to cryptographically sign exchanges of
data as will be explained later in the article.

_
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Future Mobility Demands More Insurance
Innovation

Consumers are moving from ownership- to
usership-mobility. Passive mobility will be eclipsed
by on-demand mobility, shared mobility, and
seamless integrated mobility.

Car design is also changing. Experts forecast that
some car manufacturers will shift to producing
white-label electric  skateboard-like models
housing the powertrain and chassis. Body and
interiors (the top hat in car designer jargon) may
be designed and manufactured by others. Cars
will be assembled the way iPhones are designed
(by Apple) and manufactured (by Foxconn).

We will start to see more trucks and personal cars
joining and driving in platoons on highways taking
advantage of wireless Vehicle-to-Vehicle (V2V)
communication and autonomous control.
Software and data are at the heart of what is
obviously a customer/driver centric evolution.
But again, the customer, usually the driver, will
eventually become a passenger in the future!
With V21 communication, if a connected car
driving on the smart roads of the futuristic Woven
City causes damage to a smart lamppost, it will
instantly receive information from its embedded
loT devices. This data could be relayed to the
insurer as part of a First Notice of Loss (FNOL)
process before a claim is even made by the local
authority.

Inherent vulnerabilities within vehicular
communications could lead to catastrophic cyber
events. Insurers would need to design their cyber
coverage with a clear understanding of risks posed.
That is a major challenge. Scoring cyber risks is
a specialized domain. In underwriting, insurers
will need to consider factors such as the nature
of open standards adopted by OEM for access
authentication and authorization, OTA software
updates, brand and model of vehicle, and the extent
of blockchain secured data. Smart contract based
catastrophe coverage is a primary blockchain use
case. In the event of a DDoS attack, blockchain
oracle services can be used to make senor data
available to the smart contract to verify the state
and condition of vehicle. Processing of a hacking
incident will involve a vehicle or OEM calling
a function in the smart contract thus reporting
damage to insurer. Thereon, the claim may be
processed automatically or semi-automatically
based on contract terms and coverage.
Paradoxically, cyber insurance and blockchain

- _

technology are both still relatively in their infancy.
There are concerns that use of smart contracts
may add another layer of complexity and one
would say risk as well.

In-car payments present an interesting overlap
of automotive and FinTech. The most basic form
of Usage-Based-Insurance (UBI) is PAYD where
premium is directly related to number of miles
driven. Premium collection and in some cases
rebate, traditionally requires manual verification of
odometer reading through email communication
between insurer and customer. At policy
renewal, some insurers make use of certified
odometer auditors. Making odometer data directly
accessible from vehicles would provide a far
more reliable source of information. It reduces
the risk of odometer tampering and eliminates the
incremental cost of audits.

Jaguar, Honda and Hyundai have embedded
payment technology into In-Vehicle-Infotainment
systems (IVI) to automate in-car fuel payment at
the pump. Synchronously, premium collection for
PAYD could be automated by invoking payment
functionality at the same time payment for fuel or
EV charging is made.Receiving odometer reading
could have advanced uses as well. Today, actuarial
models are increasingly shifting from vehicle-year
exposure to miles-driven exposure for predicting
future performance of motor portfolio. It would be
extremely sensible to be able to collect information
from the odometers of all vehicles insured to allow
for real time assessment of motor portfolios.
Predictive and preventive maintenance is
becoming a harbinger of proactive customer
behavior. Analytics using vehicle age, annual
miles driven, data on system faults, the state of
vehicle components, such as the braking system,
tyre pressure etc. are useful in estimating potential
crash intensity. This information is generally
viewed as a genuine touch point by customers.

In practice, this is one of the most difficult ideas
for insurers to convert into proactive customer
behavior. Prompting private car owners to
take proactive action mid-policy term is not
easily accomplished without the right level and
combination of incentives.Brainstorm sessions by
OPIN’s mobility group generated some interesting
ideas for using a multi-layered approach of
incentives or bonuses that the customer could
enjoy. As this is a topic still under development
by the group, our recommended approach will be
published in a forthcoming whitepaper.
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Vehicle-2-Insurance
Communication

L

Connected Insurer

® Directions to nearest safe zone

Serve safety content to protect
person and vehicle

Connected Car

®Report back condition of powertrain
®Condition of electrical system

@®Cabin level of humidity and temperature

Flood Hazard Warnning 5 km Ahead

Open
Insurance

Outstanding Challenges

Despite the advances made by OPIN’s working
group and automotive partners in designing
interoperable insurance and mobility standards,
there are concerns, limitations and gaps that are
hard to solve or quantify at least for the time being.
Chief architects on both sides have drilled down to
almost the circuit board level and experts on the
mobility side have received in depth insights of
insurance processes across the value chain.
Chief among these challenges are concerns
relating to driver consent, data processing purposes
and time limitation, sharing data with third parties,
price discrimination, ML biases, and transparency.
These are important topics for insurers, OEMs,
customers, and not least regulators. The EU for
example has recently published a consultation
document to specifically limit third party data
access, and has recommended that processing
of vehicle metrics remain in the host vehicle
unless transfer is strictly necessary. To the credit
of the EU, it required the installation of embedded
telematic devices on all new vehicles by 2024.
To explore the topic, OPIN’s Legal & Regulatory
Working Group and the Mobility Working Group
will jointly address many of these concerns.

There are also economic and technical challenges

in connected vehicles communicating with dynamic
open insurance platforms. The cost incurred in
power consumption and cellular bandwidth could
be substantial to all stakeholders considering it is
estimated that these vehicles will produce 25GB
per day. Data transmission and computational
capacity needed to handle complex, and resource
heavy applications may affect battery health, state
of charge systems in EVs and optimal vehicle
operation. Of course, all of these factors are
influenced by the frequency of trips made by driver.
Connected and autonomous cars may provide
higher quality of life, cleaner environment, and
less congestion. Open insurance will help insurers
design customer centric, frictionless, seamless
experiences, and cost-effective  coverage.
Alongside the technical and legal challenges,
cultural and social acceptability are sticky issues
for both industries.

With closer cooperation and global standardization
between insurance and automotive industries we
expect open data sharing will accommodate the
needs of the two domains and their consumers.
We also hope it becomes a source of inspiration for
automotive professionals, engineers, researchers,
and technology enthusiasts.
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Sharing The Risk: The Benefits Of Reinsurance

Article by Islamic Corporation for the Insurance of Investment and Export Credit (ICIEC)

‘5

o A

An interview with ICIEC’s Head of Reinsurance,
Rahmatnor bin Mohamed

ICIEC was established in 1994 under the
Islamic Development Bank Group to promote
international trade and facilitate foreign direct
investment in OIC countries through the provision
of Shari’ah-compliant trade credit and investment
insurance. For over 27 years, ICIEC has built its
trusted reputation as a leading multilateral insurer,
catalyzing trade and investments in its Member
Countries. ICIEC aims to bridge market gaps
and step in where the private market capacity
and risk appetite has limitations. In addition to
serving corporates and banks across ICIEC’s
Member Countries, the Corporation also works
with national, regional, and multilateral Credit
and Political Risk insurers to create additional
insurance capacity for mega and higher-risk
projects through active use of reinsurance.

Reinsurance has become one of ICIEC’s staple
products. Through its reinsurance solutions, the
Corporation offers risk-sharing support to Member
Country ECAs and enhances their capacity to
catalyze development. To provide deeper insight
into the Corporation’s reinsurance activities,

P
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ICIEC

ICIEC’s Head of Reinsurance, Mr Rahmatnor
bin Mohamed, responded to some questions
regarding the use and provision of reinsurance
and the future of the reinsurance market.

Since taking on the role in 2008, Mr Rahmatnor
bin Mohamad has led ICIEC’s reinsurance team
and is responsible for overseeing all reinsurance
activities.

What is reinsurance, and why is it used?
Essentially, reinsurance is insurance for direct
insurers. It is an enabling partnership with the
Reinsurers allowing Insurers to share risk and
increase capacity. Reinsurance is a tool used
by insurance companies providing them with
financial flexibility. Reinsurance, therefore, can be
seen as “shadow capital”, extending an insurer’s
risk appetite and capacity.

What is the importance of reinsurance for
ICIEC, and how do ICIEC’s clients and partners
benefit from it?

ICIEC is in the business of providing Trade
Credit and Political Risk Insurance (TC&PRI).
For businesses conducting trade and making
investments in an uncertain economic and political
environment can be challenging. To manage
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these risks, companies around the world rely on
TC&PRI. Credit Insurance provides coverage
for a range of commercial and political risks
that might lead to non-payment risk. In contrast,
Political Risk Insurance covers political violence,
Breach of Contract, War, expropriation, and
currency inconvertibility, as well as Non-honoring
of Sovereign Financial Obligation. It helps mitigate
the financial blow from the loss or damage of
commercial assets, income or property due to
political events. While commercial and political
risks are often difficult to predict, TC&PRI can
provide peace of mind for policyholders.

Due to the current global political and economic
environment and the higher-risk nature of some
of ICIEC’s Member Countries, insurers providing
cover for commercial and political risks may be
hesitant to cover risks in certain instances.
Multilateral Insurance Institutions like ICIEC can
be better suited than private insurers or ECAs
to issue an insurance policy covering high-risk
investment and trade destinations due to our
mandate, political leverage, financial capacity,
and ownership structure. As such, ICIEC and
other multilateral insurance providers can expand
the total market capacity for these destinations by
seeking outward reinsurance or providing inward
reinsurance to private insurers and ECAs, helping
to boost investment and trade in high-risk states
and regions. Inward reinsurance for ICIEC refers
to when an insurance provider or national ECA
seek ICIEC’s support to reinsure a risk they have
covered, thus sharing the risk between the insurer
and ICIEC as a Reinsurer. Usually, ICIEC shares
therisk oninward reinsurance arrangements based
on a predetermined agreement in these cases.
Outward reinsurance is when the Corporation
seeks to share risk or expand its insuring capacity
for a particular project or portfolio. When ICIEC
pursues outward reinsurance, it then looks for
partners from the larger reinsurance market,
such as the Lloyd’s of London. With outward
reinsurance, we can enhance our capacity to
take on additional risk and increase our capacity
to insuring significant investments volumes and
trade transactions.

When does ICIEC seek outward reinsurance?
ICIEC reinsures all its transactions via a treaty
program and facultative arrangement or both.
ICIEC seeks outward facultative reinsurance for
megaprojects and trade transactions considered
too large for ICIEC to undertake alone. This

- _

determination is based on actuarial assessment
and risk profiling. ICIEC seeks to support these
large-scale projects expressly if they deliver
significant development impact, enabling the
Corporation to fulfil its mandate. ICIEC’s main
partners for outward reinsurance are from the
European continent and Bermuda. However,
ICIEC constantly explores the availability of rated
security in non-traditional markets. These non-
traditional reinsurance markets provide needed
capacity for specific risks that otherwise cannot
be insured on the continent and UK. ICIEC enjoys
strong partnerships with other multilaterals who
share similar mandates with ICIEC and, as such,
often share risks. Our Strategy is to pursue all
avenues that may secure additional risk capacity
for ICIEC and make sure we have several options.
How is ICIEC benefiting from reinsurance
treaties?

ICIEC has several treaty programmes covering all
lines of business underwritten by the Corporation.
Highly rated Reinsurance companies back these
treaty programmes. Products included in the treaty
programmes are — amongst others — STP, BMP,
and FIIP. These treaty reinsurance programmes
have provided ICIEC with automatic facilities and
additional capacity, reducing the rising transaction
costs of setting up facultative reinsurance.

In what cases does ICIEC use facultative
reinsurance?

While ICIEC typically works with reinsurers on a
treaty basis, we remain open to the reinsurance
market on a facultative basis. The facultative
market helps us stay in touch with the market
to understand the current status of risk appetite
and pricing. Facultative reinsurance is often used
for transactions that do not meet treaty terms
and conditions and typically reserved for large-
scale transactions with profound development
impact. Thanks to ICIEC’s outward facultative
partnerships, investors, traders, and banks
receive much-needed insurance cover, enabling
the execution of trade transaction and inflow of
investment to our member countries.

Can you speak more on ICIEC’s role in
providing inward reinsurance?

Certainly. ICIEC serves as an essential
reinsurance partner for the national ECAs of
Member Countries in terms of inward reinsurance.
These ECAs are often relatively small and are in
need not only of financial capacity but also require
technical support. These ECAs reach out to ICIEC
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for reinsurance to support their countries’ export
activities and project financing. For these ECAs,
ICIEC provides inward reinsurance agreements
through facultative and treaty arrangements
covering development impact-oriented projects
that might not materialize otherwise.

2020 has been a challenging year for everyone.
Besides the widespread hardships COVID-19
created in various capacities, how did the
pandemic impact the reinsurance market and
ICIEC?

2020 was a challenging year in general for the
reinsurance market, with significant concerns and
outcomes of non-payment. With such uncertainty
in the market for political and commercial risk,
underwriters mainly focused on their existing
portfolios. They did not have an appetite for
underwriting new business. In 2020, ICIEC
insured USD 9.9 billion worth of business and
secured a reinsurance capacity totalling USD
6.081 billion through our treaties, the facultative
reinsurance market and other insurance partners.
In terms of inward reinsurance, ICIEC participated
as a reinsurer for the Inward Quota Share
Treaty programs with Turk Eximbank (Turkey),
CAGEX (Algeria), COTUNACE (Tunisia), NAIFE
(Sudan), Indonesia Eximbank (Indonesia), EGE
(Egypt), JLGC (Jordan) and ASEI (Indonesia).
In December 2020, ICIEC notably renewed
its outward Quota Share Treaties based on
expiring terms and conditions despite the world’s
challenging pandemic period. ICIEC is particularly
proud of this achievement, as we believe it shows

_

how valued ICIEC is as an
insurance partner.

Putting 2020 into the rear-
view mirror, what is your
outlook on the market
. for reinsurance entering
20212

In 2021, the political risk

landscape is particularly
tumultuous. The COVID-19
pandemic continues
to wreak havoc across
the globe, killing and
infecting millions, stressing
healthcare systems,
straining supply chains,

troubling economies, and
exposing deficiencies in
all levels of government
worldwide. Various geopolitical conflicts are
causing significant risks, while the deterioration
of US-Sino relations is providing concerning
risk implications for global security and trade.
Meanwhile, domestic forms of political strife are
exceptionally high, with large protests and unrest
occurring in various states worldwide. Despite the
conditions in 2021 being somewhat unpredictable,
we expect more reinsurance capacity to be
released as vaccines reach those in need and
governments slowly open their countries from
extended lockdowns. These actions will help
boost business going forward and encourage
investment and trade in the post-COVID-19 world.
Lastly, what should ICIEC’s stakeholders
expect from the Corporation’s reinsurance
team in the future?

As we continue to deal with the ramifications
of the pandemic, the reinsurance team at
ICIEC is working diligently to strengthen our
existing reinsurance partnerships and seek new
opportunities to enhance ICIEC’s capacity in
support of our Member Countries achieving their
development vision and programmes. Despite the
current difficulties, we are excited and prepared to
help enable an insurance market that can assume
more risk, further enhance trade and investment,
and support life-altering projects for those most
in need. We will continue strengthening ICIEC’s
reinsurance capacity as we come out of this
challenging period, and | am excited for the
potential | see in the world post-COVID. Thank
you.
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Join us and enjoy our

7200 Minutes of EXCEPTIVE Memories
3000 Minutes of EFFECTIVE Meetings
1080 Minutes of EXTENSIVE Sessions

The Eighth International

AqabaCemf

15- 19 May, 2022 : 20 2 2 General Arab Insurance Federation

InterContinental Hotel/ Aqaba-Jordan

Register before

31 December, 2021 and enjoy
a lovely FREE WEEKEND in JORDAN *

For registration
and more information, please visit:

l 14 . _rJ
www. A E_IJEqu;_F_I_F.com

EERE 36 OpAD| [OpAD
AqabaConf {!% AqabaConf JO ﬁ% @ AqgabaConf % [ | AqabaConf %
[=] [x] [=]%t “\'\_‘ ’ =]t

- Terms and conditions are applied.
- This offer is for non- Jordanians.
- Accommodation B&B will be equivalent to participant’s hotel category.
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8TH MIDDLE EAST INSURANCE
l'l'||N INDUSTRY AWARDS 2021

CONGRATULATIONS TO THE WINNER OF

PERSONALITY
OF THE YEAR

CHAKIB ABOUZAID

General Arab Insurance Federation (GAIF)
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BRIDGING

THE GAP
) Sl
REACH Arab Loss Adjusters
TECHNICAL
CAPABILITIES

A LOCAL SCHOOL OF THOUGHT WITH
INTERNATIONAL DIMENSION

UAE Oman Bahrain Kuwait

Saudi Arabia Qatar Jordan Lebanon

Palestine Syria Yemen Sudan

Egypt Algeria Malaysia Pakistan

%
£

ALA ACADEMY

FOR PRACTICAL INSURANCE STUDIES

Non-profit, educational organisation
Internationally recognised certifications

MENA Operations - Arab Loss Adjusters East Asia Operations - ALA Independent
Headoffice // Dubai - UAE Headoffice // Kuala Lumpur - Malaysia
T: +971 4 262 6629 T: +601 3 218 6557
www.arablossadjusters.com www.alaindependent.com

ALA Corporation Ltd. Companies
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